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I. ВСТУП
У січні 2014 року  - лютому 2015 року у місті Ірпінь було проведено опитування основних роботодавців та підприємців міста. Це опитування є елементом процесу стратегічного планування економічного розвитку з залученням громади, який визначає економічне майбутнє міста. 
Метою опитування було отримання корисної та достовірної інформації для членів Комітету стратегічного планування економічного розвитку (КСПЕР) стосовно думки тих, хто здійснює інвестиції та створює робочі місця у місті Ірпінь. Серед питань анкети респонденти відповідали на питання стосовно історії та статусу підприємства, характеру бізнесу, робочої сили та персоналу, інформації про розміщення підприємства, послуг, що надаються органами влади, та стосунки з ними, а також загальна думка про місто як середовище для ведення бізнесу.
Цінність опитування полягає в тому, що воно було проведено повторно. Перше опитування бізнесу проводилося у липні 2007 року під час розробки стратегічного плану економічного розвитку міста Ірпінь. В даному звіті наданий порівняльний аналіз двох досліджень, що надає можливості виявити тенденції та зміни, які відбулися протягом 2007 – 2015 років у бізнес-середовищі міста Ірпінь.
II. МЕТОДОЛОГІЯ ТА ЗАГАЛЬНІ ПОЛОЖЕННЯ
27 січня 2015 року було проведено дві фокус-групи з метою опитування крупних роботодавців міста, малого і середнього бізнесу та заповнено 29 анкет. Протягом наступних двох місяців опитування проводилося у формі «тет а тет».
Перелік для опитування було складено управлінням економіки Ірпінської міської ради і у цьому звіті зведено узагальнені відповіді всіх підприємств та підприємців, які прийняли участь у опитуванні. 
Для отримання якомога повніших і відвертіших відповідей, респондентів запевнили, що цей звіт не буде містити посилань на конкретні підприємства, а інформація в анкетах буде конфіденційною. 
В опитуванні прийняли участь 3 великих підприємства, на яких працює понад 250 осіб, на одному з них працює 640 працівників, 6 середніх підприємств (50-250 найманих працівників),               20 малих підприємств та фізичних осіб – підприємців (до 50 найманих працівників). 
Зрозуміло, що опитування 29 представників бізнесу не може абсолютно відобразити думку всієї бізнесової спільноти міста Ірпінь, але ці підприємства, як традиційні роботодавці, так і динамічний, зростаючий сектор малих і середніх компаній, репрезентують значну частину місцевої економіки, і дають можливість порівняти результати цього опитування з результатами первинного опитування, проведеного у липні 2007 року 26 підприємств та підприємців міста Ірпінь. 
III. 
ОСНОВНІ РЕЗУЛЬТАТИ. РЕЗЮМЕ
1. Більшість опитаних підприємств (20 із 29) було засновано після 1990 року, проте частина з них є «продовжувачами справи» традиційних галузей та своїх попередників. Найбільша частка новостворених компаній належить малим підприємствам у сфері торгівлі та послуг, тоді як серед великих та середніх роботодавців переважають традиційні комунальні та транспортні підприємства, а також в сфері виробництва склотари. 
2. Загальна чисельність працівників з повним робочим днем на всіх підприємствах, що брали участь в обстеженні, становить 1941 осіб. Незважаючи на кризові явища підприємства планують розвивати виробництво та впроваджувати активну інвестиційну діяльність, залучивши протягом 2015 – 2020 років інвестицій на суму 21 390  тис. грн. Залучивши інвестиції підприємства планують створити додатково 91 робоче місце. Цікаво, що більшість з них створить крупний та середній бізнес (80 робочих місць).

3. Жінки складають лише 30 відсотків працівників у вибірці по 2015 року, що логічно з огляду на «чоловічий» характер домінуючих секторів. У той же час до вибірки не потрапили важливі роботодавці жінок – сфери освіти й охорони здоров’я.

4. Промисловість міста Ірпінь має низький рівень експортної орієнтації та диверсифікації клієнтів. Головними експортерами є великі підприємства. Для них основним ринком збуту продукції є країни Європи. Ринок України (у т.ч. місцевий і обласний) заповнюється переважно малим і середнім бізнесом і частково великими підприємствами. У загальній структурі питома вага національного ринку України складає понад 87 відсотків з опитаних підприємств, у порівнянні з 2007 роком – 94 відсотки. Експортна орієнтація підприємств міста  підвищується у порівнянні  з 2007 роком.

5. Середній збут усіх опитаних підприємств міста на одного працівника, знаходиться на рівні      549,561  тис. грн. на рік, що є досить високим показником. Найвищу продуктивність (збут на одного працівника) демонструють великі за розміром підприємства. 
6. Серед основних причин розташування підприємств саме у місті Ірпінь респонденти зазначили: для 59% респондентів - наявність ринку покупців, для 45% - наявність кваліфікованої робочої сили, для 38% - наявність постачальників сировини. Наявність постачальників компонентів і бази для наукових досліджень зазначило 28% респондентів. 

7. Рівень задоволення роботодавців міста якістю робочої сили на думку респондентів є наступним: 17% працівників є відмінними, 52% – добрими, 30% – задовільними і 0% – поганими.
8. Більшість будинків, комунальне та технологічне обладнання міста знаходяться у не надто доброму технічному стані. Відчувається брак площ для розвитку бізнесу. Труднощі з отриманням землі або приміщень відчувають 17 підприємств. Незважаючи на це у місті існує високий потенціал розширення бізнесу – 14 компаній планують розширювати своє виробництво , 12 - розглядають таку можливість.
9. Фактична місячна заробітна плата на опитаних підприємствах становила у середньому 4311 грн. (2014 р.) і була меншою, ніж на початок 2015 року – 4394 грн. Значний вплив на рівень оплати праці у місті чинить його розміщення біля міста Києва, де рівень заробітної плати значно перевищує середній її рівень по Україні. Цей параметр демонструє стале зростання, хоча є ще далеким до оптимального. 

10. Підприємства активно підтримують всі послуги з місцевого економічного розвитку. Найбільшою популярністю серед респондентів користувалися ідеї створення центру підтримки бізнесу, очікування фінансової підтримки підприємств місцевою владою і надання їм податкових стимулів.Необхідність професійної допомоги підприємствам від міської влади у сфері економічного розвитку та надання переваги місцевим фірмам у розміщенні замовлень позитивним вважає переважна більшість респондентів. Доволі високим є бажання представників великого і середнього бізнесу отримати допомогу у залученні інвестицій – близько 55% респондентів.

11. Респондентам було запропоновано оцінити види муніципальних послуг за шкалою від 1 до 4 (1 = відмінно, 4 = незадовільно). У середньому ці послуги отримали оцінку 2,85 проти  (3,29) 2007 року. Малі підприємства виявились більш критичними. Найбільш суттєвими проблемами на думку респондентів є утримання доріг (3,54), розвиток МСБ (3,25), розвиток інфраструктури (3,23), охорона правопорядку (3,12). Найвищу оцінку (2,13) отримала позиція «ліцензування і надання дозволів на будівництво».

12. Найбільш ефективним виявився рівень контактів підприємців з міським головою, заступниками міського голови, міською радою. Серед тих хто отримав позитивний баланс комунікації також санітарно-епідеміологічна станція, центр зайнятості, податковий орган та орган реєстрації бізнесу що відповідає за підтримку бізнесу і інвестиції. Найбільш негативний «комунікаційний баланс» отримали підрозділи міської ради по роботі з підприємствами, залучення інвестицій, управління з питань підтримки і розвитку бізнесу, бізнесова асоціація.

13. Респонденти, маючи змогу вибирати з дванадцяти запропонованих проблем лише три айбільш важливі, розподіли свій вибір наступним чином: 

· розвиток малих і середніх підприємств – 59 %;
· комунальна інфраструктура – 48 %;

· інфраструктура для бізнесу – 45 %;
· залучення прямих інвестицій – 28 %;

· транспорт – 21%;

· туризм – 21%;

· соціальні послуги – 21%;

· будівництво житла – 14%;

· навколишнє середовище – 14 %;

· освіта – 14 %;

14.  Серед найважливіших сильних сторін місцевого бізнес-клімату  респонденти неодноразово називали: зручне географічне розташування та близькість до Києва, хороші природні умови міста і наявність рекреаційних зон, розвинута сфера будівництва та транспорту, позитивне ставлення мера міста до бізнесу.  Негативні чинники, визначені респондентами: бюрократичні перепони; корупція, недосконалість національного законодавства, гальмування реформ, відсутність реальної державної підтримки розвитку малого та середнього бізнесу, недостатньо ефективна робота комунальних служб міста
IV. 
РЕЗУЛЬТАТИ ОПИТУВАННЯ
1. Статус підприємств та галузева структура економіки
Більшість опитаних підприємств (20 із 29) було засновано після 1990 року, проте частина з них є «продовжувачами справи» традиційних галузей та своїх попередників. Найбільша частка новостворених компаній належить малим підприємствам у сфері торгівлі та послуг, тоді як серед великих та середніх роботодавців переважають традиційні комунальні та транспортні підприємства, а також в сфері виробництва склотари. 
Із загального числа опитаних компаній 8 працюють у сфері торгівлі, 5 представлені сферою надання житлово-комунальних послуг, 4 - виробництвом в харчовій промисловості, лікарських засобів, меблів, склотари, 3 – фармацевтичною  галуззю, 3 – сферою будівництва, 3 – сферою транспорту, 3 – іншими видами послуг для населення.

За кількістю працюючих галузева структура економіки усіх респондентів, які прийняли участь у опитуванні виглядає наступним чином (діаграма 1):
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Діаграма. 1 Галузева структура економіки, % (за кількістю працівників)
Серед опитаних підприємств присутнє одне підприємство з часткою іноземного капіталу, що складає 28% відсотків від загальної власності усіх респондентів, які прийняли участь у опитуванні. У структурі власників усіх опитаних підприємств відносна частка державної власності становить 0%, комунальної власності – 30%, фізичним особам належать – 41% власності, юридичним особам – 1%.
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Діаграма. 2  Структура акціонерів (власників) підприємств 2015 рік
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Діаграма. 3 Структура акціонерів (власників) підприємств 2007 рік

У порівнянні  з 2007 роком  у структурі власності з’являється значна частка іноземних суб’єктів (28%) і зникає державна частка власності, збільшується частка комунальної форми власності із 12% до 30%. Частка приватних українських компаній та фізичних осіб (приватного українського сектора) зменшується із 61% до 42%.
2. 
Загальний стан бізнесу
Ірпінь, як і більшість подібних міст України, відчули вплив значних коливань щодо змін на ринку праці протягом перехідного періоду. Найбільші працедавці сьогодні працюють доволі успішно. Опитування виявило досить стабільно працюючі підприємства харчової промисловості, будівництва, транспорту, виробництва склотари, меблів. 

Новим явищем у місцевій економіці є розвиток малих і середніх підприємств після 1990 року. Ці компанії здебільшого задовольняють різноманітні потреби регіональних галузей, домогосподарств і населення. 

Респонденти мали назвати чинники негативного впливу на поточний і майбутній розвиток своєї продукції чи послуг (див. діаграму 4). 

До чільної групи чинників увійшли: (1) загальна економічна ситуація – згадувалася 76% всіх респондентів; (2) національне законодавство 66%; (3) витрати на енергію 41%. Далі за рейтингом йдуть «внутрішня конкуренція» - 31%, «процентні ставки» та «витрати на матеріали та комплектуючі» – 21%, «ставлення місцевої влади» та «нестача кваліфікованої робочої сили – 14%.
	1
	Загальна економічна ситуація

	2
	Національне законодавство

	3
	Витрати на енергію

	4
	Внутрішня конкуренція 

	5
	Витрати на матеріали, комплектуючі

	6
	Процентні ставки

	7
	Нестача кваліфікованої робочої сили

	8
	Ставлення місцевої влади

	  9
	Застарілі засоби виробництва


 
[image: image4.emf]76

38

66

38

4142

31

27

21

50

21

33

17

23

17

23

10

46

0%

10%

20%

30%

40%

50%

60%

70%

80%

1 2 3 4 5 6 7 8 9

2015 2007


Діаграма. 4  Перешкоди для подальшого розвитку підприємств 

Такі перешкоди  як «утрата ринків у колишньому СРСР», «обмеження пов’язані із захистом довкілля» респонденти не вважають значними проблемами. Також не вважається суттєвою перешкодою жодним із опитаних підприємств віддаленість ринків.
Очікування, пов’язані з більш тісним співробітництвом України з ЄС чи вступом до цієї спільноти, є досить позитивними, хоча підприємства передбачають і негативні наслідки. 
Стабільний бізнес-клімат (62 %), кращий правовий захист підприємців (52 %), єдина валюта (28%), більш високий рівень захисту економічної конкуренції,  участь у програмах ЄС,  стабільний ринок капіталу - (24%)  є на думку опитаних підприємств головними вигодами від початку процесу інтеграції та показують нам, чого цим підприємствам найбільше бракує в сьогоднішній Україні. Діаграма 5 надає можливості оцінити зміни у відношенні бізнесу до позитивних наслідків тісного співробітництва та вступу України до ЄС протягом 2007 – 2015 років на підставі рейтингу позитивного фактору, якому було віддано перевагу під час опитування.
	1
	Стабільний бізнес-клімат

	2
	Кращий правовий захист підприємців

	3
	Єдина валюта 

	4
	Стабільний ринок капіталу 

	5
	Участь у програмах ЄС 

	6
	Більш високий рівень захисту економічної конкуренції
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Діаграма. 5  Позитивні чинники вступу України до ЄС

З іншого боку 48% опитаних підприємств з острахом очікують на втрату переваги, яку вони мають через подорожчання робочої сили, послуг і товарів та суворі правила щодо сприяння бізнесу з боку держави, а 41% непокоїть необхідність понести додаткові витрати на пристосування до нових умов, 28% - сильна конкуренція.
Діаграма 6 також надає можливості оцінити зміни думки підприємців щодо негативних наслідків тісного співробітництва та вступу України до ЄС. Можна зробити висновок, що негативним наслідкам була віддана менша кількість голосів респондентів у порівнянні із 2007 роком.
	1
	Подорожчання робочої сили, послуг і товарів

	2
	Суворі правила щодо сприяння бізнесу з боку держави 

	3
	Додаткові витрати для пристосування до нових умов

	4
	Сильна конкуренція

	5
	Більш висока вартість робочої сили

	6
	Більш суворий захист споживачів
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Діаграма. 6 Негативні чинники вступу України до ЄС

3. Клієнти


Усі компанії з готовністю надали інформацію про географічний розподіл своїх клієнтів.
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Діаграма. 7 Регіональний розподіл збуту продукції 2015 рік (усі респонденти)
Як видно з діаграми 7, промисловість міста Ірпінь має низький рівень експортної орієнтації та диверсифікації клієнтів. Головними експортерами є великі підприємства. Для них основним ринком збуту продукції є країни Європи. 

Крупні підприємства                                                                    Малі підприємства
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Діаграма. 8 Регіональний розподіл збуту продукції 2015 рік у розрізі
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Діаграма. 9 Регіональний розподіл збуту продукції 2007 рік

Ринок України (у т.ч. місцевий і обласний) заповнюється переважно малим і середнім бізнесом і частково великими підприємствами. У загальній структурі питома вага національного ринку України складає понад 87 відсотків з опитаних підприємств, у порівнянні з 2007 роком – 94%. Експортна орієнтація підприємств міста  підвищується у порівнянні  з 2007 роком.

Очікування підприємців  щодо зростання обсягів збуту є досить песимістичні. Одинадцять з опитаних підприємств  прогнозують ріст збуту в наступному році у межах від 5% до 30%. Найбільше зростатимуть обсяги у малому бізнесі та на деяких середніх підприємствах і середній прогноз збільшення обсягів реалізації продукції складає близько 10 відсотків. 
Середній збут усіх опитаних підприємств міста на одного працівника, знаходиться на рівні      549,561  тис. грн. на рік, що є досить високим показником. Найвищу продуктивність (збут на одного працівника) демонструють великі за розміром підприємства. 
Респондентам було задане питання про основні причини розташування підприємства саме у місті Ірпінь. 

Для 59% респондентів з основних причин розміщення в місті є наявність ринку покупців, для 45% - наявність кваліфікованої робочої сили, для 38% - наявність постачальників сировини. Наявність постачальників компонентів і бази для наукових досліджень зазначило 28% респондентів. 

Для великих підприємств найважливішими аргументами є наявність покупців, кваліфікованої робочої сили, постачальників компонентів.
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Діаграма. 10  Причини закріплення підприємств 2015 рік
Як додаткові причини розташування підприємства саме в місті Ірпінь багато підприємств називають причину знаходження - місце проживання власника, наявність об’єктів нерухомості та патріотизм до рідного міста.
4. Питання праці та зайнятості


Рівень задоволення роботодавців міста якістю робочої сили на думку респондентів є наступним: 17% працівників є відмінними, 52% – добрими, 30% – задовільними і 0% – поганими. Відзначимо, що результати опитування керівників великих підприємств демонструють іншу картину, а саме: 20% працівників є відмінними, 34% – добрими, 46% – задовільними. Для малих підприємств -   31% працівників є відмінними, 46% – добрими, 23% – задовільними; для середніх підприємств -  8% працівників є відмінними, 83% – добрими, 8% – задовільними, 1% - поганими.
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Діаграма. 11 Рівень задоволення працедавців якістю робочої сили - 2015
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Діаграма. 12  Рівень задоволення працедавців  якістю робочої сили – 2007

У той же час, керівники малих та середніх підприємств дещо критичніше ставляться до якості робочої сили на своїх підприємствах. Очевидно, причиною є низька заробітна плата та, відповідно, престижність роботи у цьому секторі.
Загальна чисельність працівників з повним робочим днем на всіх підприємствах, що брали участь в обстеженні, становить 1941 осіб. 
Респонденти впродовж 2009 – 2015 років нарощували кількість робочих місць (див. діаграма 13).
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Діаграма. 13  Тенденції зміни чисельності працівників 
Шість  років тому (2009) на опитаних підприємствах разом працювало  1581 працівників, 2014 рік – 1890, 2015 рік - 1941. Тенденція демонструє стале збільшення кількості зайнятих. Прогнозується, що у 2016 році чисельність працюючих також збільшиться до 1994. В секторі малих підприємств спостерігається тенденція зменшення чисельності працюючих, а також прогноз на 2016 рік є також негативним. 
Малі підприємства                                                                   Крупні підприємства
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Діаграма. 14   Тенденції зміни чисельності працівників у розрізі

Незважаючи на кризові явища підприємства планують розвивати виробництво та впроваджувати активну інвестиційну діяльність, залучивши протягом 2015 – 2020 років інвестицій на суму                   21 390  тис. грн. Залучивши інвестиції підприємства планують створити додатково 91 робоче місце. Цікаво, що більшість з них створить крупний та середній бізнес (80 робочих місць).
Жінки складають лише 30 відсотків працівників у вибірці по 2015 року, що логічно з огляду на «чоловічий» характер домінуючих секторів. У той же час до вибірки не потрапили важливі роботодавці жінок – сфери освіти й охорони здоров’я.
Лише одне підприємство має підрозділ, що зайнятий науково-дослідною роботою безпосередньо на виробництві. 
Фактична місячна заробітна плата на опитаних підприємствах становила у середньому 4311 грн. (2014 р.) і була меншою, ніж на початок 2015 року – 4394 грн.

Значний вплив на рівень оплати праці у місті чинить його розміщення біля міста Києва, де рівень заробітної плати значно перевищує середній її рівень по Україні. Цей параметр демонструє стале зростання, хоча є ще далеким до оптимального. 
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Діаграма. 15 Заробітна плата та збут
Найнижчими є середньомісячні заробітки в сфері торгівлі, транспорту та сфері послуг (див. діаграму 15).

Загалом диференціація середньої заробітної плати на підприємствах (2015 р.) відбувається у діапазоні від 1218 грн. до 8047 грн. на місяць.

Нестача висококваліфікованої робочої сили ще не є гострою проблемою, однак її актуальність зростає. Труднощі вже сьогодні відчувають 11 підприємств з 29 опитаних. 
Відчувається дефіцит кваліфікованих спеціалістів, зокрема, провізорів-технологів, ровізорів  аналітиків, бухгалтерів. Однак, головним чином бракує висококваліфікованих працівників робітничих професій. Причому перелік є доволі широким: електрики, сантехніки, покрівельники, токарі, трактористи,  слюсарі з ремонту автомобілів,  зварювальники, електрослюсарі, водії тощо. 
5. Нерухомість

У цій сфері ситуація в місті Ірпінь має як позитивні, так і негативні сторони (див. діаграма 16, 17). 
У даний час (лютий 2015) тільки одне підприємство планує перенести бізнес в інші адміністративно - територіальні одиниці і чотири  підприємства розглядають дане питання.                        24 респондента не планують переносити  бізнес на інші території. У порівнянні з 2007 роком - два підприємства розглядали можливість покинути місто та перенести діяльність у інші міста впродовж найближчих років. Основними причинами такого можливого кроку респонденти назвали: кращий бізнес - клімат у іншому місті та відсутність землі для розширення.

12 підприємств є власниками будівель або землі, 7 є орендарями, решта 10 респондентів зазначила, що є і власниками і орендарями нерухомості. 
Можливість розширення (наявний ресурс нерухомості) у даному місцезнаходженні мають лише 12 фірм із 29, які відповіли на це запитання. Решта 17 підприємств зазначили про обмеженість земельних ресурсів для розширення, що свідчить про відсутність земельних ресурсів нерухомості і майна для розвитку бізнесу у місті.
У той же час, лише 6 з опитаних підприємств потенційно готові надати в оренду або продати частину своїх приміщень, 5 підприємств планують у майбутньому здійснювати цю діяльність.                   18 респондентів  не планують надавати в оренду чи продати частину своїх приміщень, або інших об’єктів нерухомості. Це свідчить про невеликий потенціал приватного сектору щодо покращення ситуації з наявністю ділянок чи приміщень для бізнесу. Загалом, великому бізнесу цілком достатньо існуючої нерухомості для розширення виробництва, проте, малий та середній бізнес відчуває проблему доволі гостро.
З іншого боку, як ми зазначали, у місті загалом існує високий потенціал розширення бізнесу –     14 компаній планують розширювати своє виробництво , 12 - розглядають таку можливість, 3 не планують розширення свого виробництва.
4 підприємства не планують розширяти свій бізнес в інших адміністративно-територіальних одиницях, 8 підприємств планують розширення в інших містах України, 17 – розглядають таку можливість. 
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Діаграма. 16 Інформація про власність на нерухомість
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Діаграма. 17 Інформація про нерухомість і можливості для розширення - 2015
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Діаграма. 18 
Інформація про нерухомість і можливості для розширення - 2007
Нинішній стан будівель та рівень технологій не видається найкращим, тому багато компаній бажає здійснення інвестицій у вдосконалення виробничих потужностей (діаграма 19). Однак, внутрішніх ресурсів місцевої економіки явно недостатньо для значних капіталовкладень.
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Діаграма. 19 
Плановані інвестиції на одного працівника і створені нові робочі місця

5 підприємств, які планують здійснювати інвестиції у м. Ірпінь, вказали суми ймовірних інвестицій, що мають бути вкладені у період 2015-2020 років. Підприємства планують модернізацію або вдосконалення існуючих споруд та/або технологій, здебільшого на постійній основі. Планується вкласти близько 21 390 тис.грн. і створити 91 робоче місце. Ці цифри виявляються не досить значними, але це безперечно допоможе зростанню місцевої економіки. 
Розглядаючи інвестиційні плани за їх розмірами слід зазначити, що підприємства планують інвестувати в діапазоні від 15 000 грн. до 18 млн. грн. Найбільшими інвесторами у місті є представники крупного та середнього бізнесу.
Щодо новостворених робочих місць (91), їх кількість є не надто значною (на жаль, на це запитання відповіло лише 7 із 29 респондентів). Виглядає, що підприємства міста не бажають повідомляти про свої інвестиційні плани і уникають повідомляти про плани щодо створення нових робочих місць.
6. Послуги та відносини з органами місцевої влади

Респондентам було запропоновано оцінити види муніципальних послуг за шкалою від 1 до 4 (1 = відмінно, 4 = незадовільно). У середньому ці послуги отримали оцінку 2,85 проти  (3,29) 2007 року. Малі підприємства виявились більш критичними. Рейтинг подано на діаграмі 20, де ліві стовпчики (блакитний колір) – результати опитування 2007 року, а стовпчики справа (жовті), узагальнені дані опитаних підприємств міста  у січні 2015 року. 
Найбільш суттєвими проблемами на думку респондентів є утримання доріг (3,54), розвиток МСБ (3,25), розвиток інфраструктури (3,23), охорона правопорядку (3,12).

Найвищу оцінку (2,13) отримала позиція «ліцензування і надання дозволів на будівництво».
Однак, за пріоритетами вирішення проблем ситуація є дещо іншою. На думку більшості респондентів, місто в першу чергу має почати з покращення стану утримання доріг, розвитку інфраструктури. Покращення стану із будівництвом житла визнали як серйозну проблему.
Крім того, підприємці воліли б перш за все побачити дії влади направлені на підтримку малого та середнього бізнесу та покращення ситуації щодо надання ділянок для ведення бізнесу. Особливо швидкого поліпшення потребує вирішення проблем із охороною правопорядку.
	1
	Надання ділянок для ведення бізнесу 

	2
	Розвиток МСБ

	3
	Громадський транспорт 

	4
	Утримання доріг 

	5
	Розвиток інфраструктури

	6
	Охорона правопорядку

	7
	Ліцензування будівництва 

	8
	Ліцензування ведення бізнесу

	9
	Збирання та вивезення сміття

	10
	Житлове будівництво

	
	


Ліквідація корупції та бюрократичних перепон при отриманні різноманітних дозволів, ліцензій та погоджень є беззаперечною проблемою, що потребує нагального розв’язання.
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Діаграма. 20 
Послуги органів влади

Очевидно представники великого бізнесу мають деякі відмінні прагнення з представниками малого бізнесу. Саме останні значно частіше згадували «підтримку малого і середнього підприємництва», ніж представники потужних підприємств. 
Підприємства також запитували про послуги, які мають надаватися міською владою (зокрема підрозділом з економічного розвитку) представникам бізнесу міста. Як демонструє діаграма 21 підприємства активно підтримують всі з запропонованих послуг. 
Найбільшою популярністю серед респондентів користувалися ідеї створення центру підтримки бізнесу, очікування фінансової підтримки підприємств місцевою владою і надання їм податкових стимулів.

Необхідність професійної допомоги підприємствам від міської влади у сфері економічного розвитку та надання переваги місцевим фірмам у розміщенні замовлень позитивним вважає переважна більшість респондентів. Доволі високим є бажання представників великого і середнього бізнесу отримати допомогу у залученні інвестицій – близько 55% респондентів.
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Діаграма. 21  Послуги підрозділу з економічного розвитку - 2015 
Результати оцінки послуг 2014 року можна порівняти із результатами оцінки 2007 року (діаграма 22).
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Діаграма. 22 Послуги підрозділу з економічного розвитку - 2007
Підприємства-респонденти також оцінили контакти з владними структурами та посадовцями. Отримані результати (діаграма 23) демонструють прийнятний рівень контактів підприємців з органами влади та управління. 
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Діаграма. 23 
Контакти з органами влади та управління - 2015
Найбільш ефективним виявився рівень контактів підприємців з міським головою, заступниками міського голови, міською радою. 

Серед тих хто отримав позитивний баланс комунікації також санітарно-епідеміологічна станція, центр зайнятості, податковий орган та орган реєстрації бізнесу що відповідає за підтримку бізнесу і інвестиції.
Найбільш негативний «комунікаційний баланс» отримали підрозділи міської ради по роботі з підприємствами, залучення інвестицій, управління з питань підтримки і розвитку бізнесу, бізнесова асоціація.
Загалом, слід відзначити, що в цьому розділі йдеться не тільки про рівень співпраці з цими установами, організаціями та посадовими особами, але й про дуже низький рівень спілкування.

Численні коментарі респондентів щодо найбільшої проблеми при спілкуванні бізнесу з цими установами можна об’єднати в одне речення: надто високий рівень бюрократизму та самих бюрократичних установ, надто багато зайвих документів, тривалі процедури, через які марнується час, несвоєчасність прийняття рішень, бюрократизм, корупція, постійні черги, безпідставне повернення документів, приймання по дзвінку, упереджене ставлення податкової інспекції, хамство,  хабарництво.
Звичайно, ці оцінки є узагальненими і стосуються не тільки служб і виконавчих органів міської ради. Багато підприємців хотіли б бачити прозорі правила договірних стосунків із компаніями – монополістами по електро- та газопостачанню. Варто звернути увагу, що 6 респондентів у своїх коментарях, щодо спілкування з владними інституціями вжили слово: «корупція».
Як змінилася оцінка контактів із органами влади можна зробити висновок на підставі порівняння з результатами оцінки 2007 року (діаграма 24).
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Діаграма. 24 Контакти з органами влади та управління - 2007
7. Критичні питання

Респонденти дали такі відповіді на запитання щодо трьох найбільш важливих напрямків, які мають бути відображені в стратегічному плані економічного розвитку (див. діаграму 25):
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Діаграма. 25 Критичні питання
Отже, респонденти, маючи змогу вибирати з дванадцяти запропонованих проблем лише три найбільш важливі, розподіли свій вибір наступним чином: 
· розвиток малих і середніх підприємств – 59 %;
· комунальна інфраструктура – 48 %;

· інфраструктура для бізнесу – 45 %;
· залучення прямих інвестицій – 28 %;

· транспорт – 21%;
· туризм – 21%;

· соціальні послуги – 21%;

· будівництво житла – 14%;

· навколишнє середовище – 14 %;

· освіта – 14 %;

· промислова реструктуризація – 10 %; 
8. 
Загальні  враження

Респондентам запропонували висловити свої загальні враження про органи влади в місті Ірпінь. Відповіді на це запитання також віддзеркалюють загальне відчуття, що міська влада (міський голова, міська рада, виконавчі органи та служби) працюють добре. 7 із 29 респондентів оцінили якість місцевої влади на відмінно. На «добре» міську владу оцінили 6 підприємців. Слід було очікувати, що місцеву владу високо оцінять саме представники комунальних і державних підприємств, адже це оцінка безпосередньо їх діяльності.

Задовільну оцінку поставили 10 підприємств. Лише три респондента оцінили роботу міської ради, виконкому, міського голови та усіх виконавчих органів і служб як погану, а ще три респонденти відмітили, що у них не було контактів із представниками влади.
Місто Ірпінь, як місце для ведення бізнесу, отримало дещо нижчі оцінки. Три з опитаних підприємств вважають місто відмінним місцем для ведення бізнесу, а «добрим» - 5. Місцевий бізнес-клімат отримав 14 задовільних оцінок. Поганим місцем для ведення бізнесу місто Ірпінь вважають представники 4 підприємства міста. 2 респонденти зазначили позицію « не має думки».
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Діаграма. 26 Загальні враження про місцеву владу та бізнес-клімат міста

Діаграма 26 надає можливості  порівняти оцінки влади та місця для ведення бізнесу з результатами оцінки 2007 року.
Серед найважливіших сильних сторін місцевого бізнес-клімату неодноразово називали: зручне географічне розташування та близькість до Києва, хороші природні умови міста і наявність рекреаційних зон, розвинута сфера будівництва та транспорту, позитивне ставлення мера міста до бізнесу.
Негативні чинники, визначені респондентами: бюрократичні перепони; корупція, недосконалість національного законодавства, гальмування реформ, відсутність реальної державної підтримки розвитку малого та середнього бізнесу, недостатньо ефективна робота комунальних служб міста.
V. УЗАГАЛЬНЕНИЙ ВИСНОВОК
Цей звіт про результати опитування підприємців відображає узагальнені думки бізнесової спільноти м. Ірпінь. Їхнє спільне ставлення до міської влади значною мірою визначатиме, яким буде економічне майбутнє міста – зростання, застій чи занепад. Звіт допоможе Комітету стратегічного планування економічного розвитку роботі і буде корисним для міської влади в роботі над підтримкою та поліпшенням бізнесового клімату в місті.
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		5		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		6		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		7		Куп'янське лінійне виробниче управління магістральних газопроводів		вул. Леніна, 114		Макаров С.В.		Директор		2		1970				100%		0%		0%		0%		0%		0%		161		0		0		0		0		0		Gas transportation via pipelines				0.0%		100.0%		0.0%		0.0%		0.0%		0		8050000		0		0		0		8,050,000		50,000		0.00%		0		0		0		1		1		1				161		161		160		161		30		30		30		30		50		50		50		50		10		10		10		10		1496		1784		161		240856		161		287224		80%		20%		0%		0%		128.8		32.2		0		0		3				3						1				3		3						0				3								3																												0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		0		0		0		0		1		0		1		0		0		0		1		0								4		3								3		2						4		4		2		1		2		1		1		4		2		3				1		1		1		4		4		4		4		3		1		1		4		4		4		1		4		1		1										2		1		Company is provided for				0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0

		8		Локомотивне депо м. Куп'янськ		ст. Куп'янськ-Сортувальний		Єгоров А.В.		начальник		2		1895				100%		0%		0%		0%		0%		0%		1160		0		0		0		0		0		Freight and passenger railroad transportation. Services and repairs of locomotives				40.0%		40.0%		20.0%		0.0%		0.0%		16240000		16240000		8120000		0		0		40,600,000		34,910		0.00%		1		1		1		1		1		1				1160		1163		1149		1163		27								119																1129		1314		1163		1313027		1160		1524240		15%		55%		25%		5%		174		638		290		58		3				3						3		1		3		2						0				3								3																																1		1		1		1																						1												1								1						1						1				2		2		2		3		2		3		1		1		2				4.6		Road maintenance, public safety		2		1		1		1		1		2		1		2		1		3				1		2		2		1		4		4		4		2		3		2		2		4		4		3		1		2		3								Some organizations rather than to support business prefer to "milk" it		3		2						1		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0

				TOTALS								1																		2571		292		14		680		0		0																86144700		24290000		8120000		0		0		118,554,700		33,330				4		3		2		3		7		5		0		445		426		376		450		54		79		76		75		77		41		42		52		25		14		15		12		883		1,005		3,410		3,011,965		3,557		3,575,794		20%		54%		24%		2%		711.6		1905.4		857		83		3				0		0				3		5		1		1				0		0.0		0.0		1				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		0		6		6		8		4		1		1		0		1		0		1		0		0		2		0		4		2		0		2		2		4		3		2		0		3		6		1		1		4		0		0		2		0		1.5833333333		1.1388888889		0.9166666667		0.109375		0.1875		0.2448979592		2.1388888889		2.8055555556		0.609375		0.5833333333				Fully agree		1		4		3		6		2		4		6		4		4		3		satisfactory		6		5		4		3		1		0		3		2		2		3		4		0		0		4		2		4		4		0		0		0				0		1						1		3		2		3		3		0		4		2		0		0		1		5		2		0		0		0

												7																		72%		8%		0%		19%		0%		0%																73%		20%		7%		0%		0%																						3,557		3,410		3,007		3,601		322		238		227		225		540		203		209		262		172		96		105		85																												3557		0				0						1		2		0		4										0				0				0																										KP		0%		0%		75%		75%		100%		50%		13%		13%		0%		13%		0%		13%		0%		0%		25%		0%		50%		25%		0%		25%		25%		50%		38%		25%		0%		38%		75%		13%		13%		50%		0%		0%		25%		0%		2.50		3.17		2.50		3.88		2.75		3.57		3.83		2.83		2.88		3.50				Rather agree		1		2		4		2		5		3		2		3		3		1		partly satisfactory		1		2		2		0		0		0		1		1		1		2		3		0		0		1		1		3		1		0		0		0				3		2						13%		38%		25%		38%		38%		0%		50%		25%		0%		0%		13%		63%		25%		0%		0%		0%

												8																																																																										100.0%		95.9%		84.5%		101.2%		9.1%		7.0%		7.5%		6.2%		15.2%		6.0%		7.0%		7.3%		4.8%		2.8%		3.5%		2.4%																														5				8				s		4		0		7		3										7				0				8																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								3.15										Rather don’t agree		1		0		0		0		0		1		0		0		1		4		unsatisfactory		0		0		0		0		0		0		0		5		2		1		0		0		1		3		0		1		2		0		0		0				4		4

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		4		1		0		0		0		0		0		1		0		0		no contact		1		1		2		4		6		7		4		0		3		1		1		6		5		0		3		0		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		1		1		1		0		0		0		1		0		2		2		0		2		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												-6		8		10		14		9		10		14		9		10		3				5		3		2		3		1		0		2		-9		-3		-1		1		0		-2		-3		1		-1		-1		0		0		0				2.75		2.4285714286

																																																																																																																																																																																																																																																																																																												-38%		63%		88%		100%		88%		75%		100%		75%		75%		0%





Trans and Infra (2)

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		2		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		3		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		4		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		5		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

				TOTALS								1																		869		292		14		680		0		0																55904700		0		0		0		0		55,904,700		30,137				3		2		1		0		5		2		0		371		335		246		373		66		104		99		98		93		51		53		71		32		17		19		15		636		719		1,673		1,063,254		1,855		1,333,038		16%		54%		29%		1%		294.5		1006.6		528.9		25		2				0		0				1		3		1		1				0		0.0		0.0		1				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		0		4		3		5		3		1		1		0		1		0		0		0		0		2		0		2		1		0		1		1		3		2		1		0		2		3		1		0		2		0		0		0		0		0.5		0.5		1.25		0		0.16		0.24		0.6875		2.1875		0.8		0.1875				Fully agree		1		3		1		3		0		2		3		3		2		2		satisfactory		3		3		2		1		0		0		3		1		0		1		3		0		0		2		1		2		2		0		0		0				0		0						0		2		1		2		2		0		3		2		0		0		1		3		1		0		0		0

												4																		47%		16%		1%		37%		0%		0%																100%		0%		0%		0%		0%																						1,855		1,673		1,231		1,864		265		208		197		195		371		153		159		212		162		86		95		75																												1855		0				0						1		2		0		2										0				0				0																										KP		0%		0%		80%		60%		100%		60%		20%		20%		0%		20%		0%		0%		0%		0%		40%		0%		40%		20%		0%		20%		20%		60%		40%		20%		0%		40%		60%		20%		0%		40%		0%		0%		0%		0%		2.00		3.00		2.50		4.00		2.80		3.60		4.25		2.75		3.00		3.75				Rather agree		0		1		3		2		4		2		2		2		2		1		partly satisfactory		1		1		1		0		0		0		1		0		1		1		2		0		0		1		1		2		1		0		0		0				2		1						0%		40%		20%		40%		40%		0%		60%		40%		0%		0%		20%		60%		20%		0%		0%		0%

												5																																																																										100.0%		90.2%		66.4%		100.5%		14.3%		12.4%		16.0%		10.5%		20.0%		9.1%		12.9%		11.4%		8.7%		5.1%		7.7%		4.0%																														3				5				s		3		0		4		2										4				0				5																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								3.18										Rather don’t agree		0		0		0		0		0		1		0		0		1		2		unsatisfactory		0		0		0		0		0		0		0		4		1		1		0		0		1		2		0		1		1		0		0		0				2		3

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		3		0		0		0		0		0		0		0		0		0		no contact		1		1		2		3		4		4		1		0		3		1		0		3		2		0		1		0		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		1		1		1		0		0		0		1		0		2		2		0		2		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												-4		7		5		8		4		5		8		8		5		3				2		2		1		1		0		0		2		-7		-3		-2		1		0		-2		-3		0		-2		-1		0		0		0				2.8		2.75

																																																																																																																																																																																																																																																																																																												-40%		80%		80%		100%		80%		60%		100%		100%		60%		20%





Kupyansk (2)

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)				Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ЗАТ "Куп’янський молочноконсервний комбінат"		вул. Ломоносова, 26		Батицький В.М.		Генеральний директор		2		1957		Куп'янський молочноконсервний комбінат		0%		0%		100%		0%		0%		0%		0		0		896		0		0		0		Dairy processing				20.0%		10.0%		69.0%		0.0%		1.0%		33000000		16500000		113850000		0		1650000		165,000,000		217,105		25.00%		1		1		0		1		1		1		Traditional location		896		760		0		900																										787		961		760		598120		896		861056		5%		30%		60%		5%		44.8		268.8		537.6		44.8		1		Midlevel managers		2						1		2		3		1		2006-2010		25,000		27,902		4		3								3																												0		1		1		0		0		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		1		1		0		1		0		0		0		0		0		3		3		4		4		3		0		1		3		4		4.5		Road maintenance, infrastructure development		4		2		1		1		4		1		1		1		1		2		Not to use administrative resource in the wrong way		2		2		2		1		4		4		1		1		1		1		3		1		1		1		1		2		2		Metrological institutions		State Property Fund				Much bureaucracy		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		1		0		1		0		0		0		0		1		0		0		0		0		It is important to prepare a plan for the reconstruction of watersupply, heating  and sewage systems for the city. It will help attract investors or it is necessary to attract investors into the above-mentioned sector

		2		СП "УВРК" ТОВ		вул. Дзержинського, 55		Лущик О.Д.		Голова правління		1						0%		0%		60%		40%		0%		0%		0		0		47		31		0		0		Wholesale trade, fish processing				80.0%		20.0%		0.0%		0.0%		0.0%		5525600		1381400		0		0		0		6,907,000		132,827		25.00%		1		1		0		0		1		0				78		52		0		100																										606		755		52		31512		78		58890		10%		60%		30%		0%		7.8		46.8		23.4		0		1		In all operations		1		5				3		0		3		1		2006-2008		1,000		12,821		22		1								1		1		1		1		0		0		0		0		0		1		1		1						0		0		1		1		1		0		1		0		1		0		0		1		0		1		0		1		1		1		1		1		0		0		0		0		0		0		1		1		0		1		0		0		1		0		2		2		4		3		4		2		2		2		3		0		3.5		Public transport, infrastructure development		2		1		2		1		2		1		1		2		1		2																																														2		2						0		0		0		0		0		0		0		0		1		1		1		0		0		1		1		0		Improve transportation of workers to and from work

		3		ТОВ "Корал-декор"		сел. Ківшарівка, 2		Александров Р.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		33		0		0		0		Manufacturing of Christmas decorations				0.0%		100.0%		0.0%		0.0%		0.0%		0		330000		0		0		0		330,000		8,462		-20.00%		0		0		0		0		0		0		Used to be glass-bloweres		33		39		40		49		26		30		30		35		6		5		5		7		33		39		40		49		300		400		39		11700		33		13200		50%		50%		0%		0%		16.5		16.5		0		0		1		Glassblowers		1		3		New products		3		1		3		2						0				3								3																												0		0		0		1		1		1		0		0		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		2		3		4		3		0		0		2		2		0		4.5		Road maintenance, infrastructure development		1		2		3		1		1		2		2		2		1		2				1		1		1		1		4		4		4		1		4		4		1		1		4		1		1		1		1										2		2		A lot of labour force		Citizens do not want to work, live on unemployment benefits		0		1		0		0		0		0		1		0		0		0		1		0		0		0		0		0

		4		АТ ЗЗБК-11		сел. Ківшарівка		Юрихов В.В.		Голова правління		2		1962		ЗЗБК-11		0%		0%		100%		20%		80%		0%		0		0		38		8		30		0		Production of metal constructions, concrete, construction and assembling works				0.0%		100.0%		0.0%		100.0%		0.0%		0		250000		0		250000		0		250,000		7,813		50.00%		0		0		1		1		0		0		The company was set up for foundry		38		32		64		60		12		14		18		20		3		3		2		4		1		1		1		0		315		345		32		10080		38		13110		10%		40%		40%		10%		3.8		15.2		15.2		3.8		1		Moulders, welders, beton installation operators		3						1		1		1		1		2006		200		5,263		22		3								3																												0		0		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		1		1		0		0		0		0		0		1		0		3		4		3		4		4		3		2		3		4		4		4,5,6,9,10		Road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		1		1		1		1		2		1		1		1		1				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								3		4						0		0		0		1		0		0		1		0		0		0		1		0		0		0		0		0

		5		ВАТ "Куп’янський ливарний завод"		сел. Курилівка		Маслєнніков С.М.		Директор		2		1966		Куп’янський ливарний завод		66%		0%		5%		25%		4%		0%		277		0		19		106		17		0		Production opf grey iron mouldings and high strength cast iron				95.0%		5.0%		0.0%		0.0%		0.0%		5235545		275555		0		0		0		5,511,100		10,849		15.00%		1		0		0		0		1		1		Developed infrastructure:railroad, motorways, communications, close to customers		419		508		2520		520		114		135		1261		116		49		64		345		53		17		52		315		21		439		609		508		223012		419		255171		5%		20%		65%		10%		20.95		83.8		272.35		41.9		1		Hardware technicians/engineers		3						2		1		1		1		2006		500		1,193		99		3								3																												0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		5		5		2		4		3		3		5		3		3		5		4		Road maintenance		2		1		1		1		2		2		2		2		1		3				1		4		4		4		4		4		4		5		2		2		2		4		4		1		4		4		1										1		3		Sufficient resources: labor, energy, developed infrastructure, good location		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		0		0		1		1		0		0		0		1		0		0		0		0		Facilitate transfer of dormitories owned by enterprises to communal ownership

		6		ПП "Будцентр"		вул. Садова, 4		Снегірьов С.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Construction and repairs, gas supply sytems assembling				70.0%		30.0%		0.0%		0.0%		0.0%		646100		276900		0		0		0		923,000		48,579		50.00%		1		0		0		1		1		0		Place of residence		28		19		0		38		4		3		0		5		4		3		0		5		0		0		0		0		710		900		19		13490		28		25200		20%		70%		10%		0%		5.6		19.6		2.8		0		1		Welders, managers, economists		3		0		0		2		2		3		1		2006		200		7,143		10		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		1		2		3		4		2		4		5		1		3		4		4.6		Road maintenance, public safety		1		2		1		1		1		1		1		1		1		1				1		1		4		1		4		4		4		4		4		1		1		4		4		1		1		1		1										2		2						0		1		0		0		1		0		1		0		0		1		1		0		0		0		0		0

		7		ТОВ "ГАРАНТ"		пл. Леніна		Любота В.М.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		40		0		0		0		Construction and current repairs				100.0%		0.0%		0.0%		0.0%		0.0%		980000		0		0		0		0		980,000		15,806		-40.00%		1		0		0		0		1		1				40		62		102		43		9		11		25		9		11		13		30		11		21		43		71		21		500		350		62		31000		40		14000		20%		80%		0%		0%		8		32		0		0		3				3						1		1		2		1		2006		200		5,000		3		3								3																												0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		3		2		2		4		2		1		4		2		3		4		4,5,9		Road maintenance, infrastructure development, refuse collection		4		2		2		1		1		1		2		1		1		1				1		1		1		4		4		4		2		4		4		1		2		4		4		1		2		3		1								Bureaucracy		1		3						0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		8		АК "Бел-Гер"		вул. Садова, 50		Вороніна С.В.		Заступник голови правління		2		1905		Куп’янський пивоварний завод		0%		0%		100%		0%		0%		0%		0		0		46		0		0		0		Production: barley caramel malt, corn malt, fermented rye malt, mineral water				0.0%		100.0%		0.0%		0.0%		0.0%		0		1200000		0		0		0		1,200,000		20,339		-20.00%		1		0		0		0		0		0				46		59		77		46		27		38		45		27		20		24		35		20		10		15		15		10		322		303		59		18998		46		13938		0%		100%		0%		0%		0		46		0		0		3				3						3		1		1		2						0				3								3																												0		0		0		0		0		0		1		1		1		1		0		1		0		0		0		0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		5		4		3		4		3		4		5		4		4		4		2,4,6,8,9,10		SME support, road maintenance, public safety, business permits, refuse collection, housing construction		1		1		1		1		1		2		2		1		2		2				5		5		3		5		4		4		5		4		5		2		1		4		4		2		1		1		1								Local firms do not have any privilages		5		2						0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		9		Управління механізації робіт		сел. Заборівка		Шахов А.В.		директор		2		1969				0%		0%		0%		0%		0%		100%		0		0		0		0		0		36		Construction works, specialized mechanized construction works				100.0%		0.0%		0.0%		0.0%		0.0%		300000		0		0		0		0		300,000		7,692		4.00%		0		0		0		1		1		1				36		39		31		41		20		20		20		20		20		20		20		20		0		0		0		0		293		423		39		11427		36		15228		80%		20%		0%		0%		28.8		7.2		0		0		1		Machine operators for road scrapers, bulldozers, excavators		3						3		1		2		1		2006				0		5		3								3																												0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0		1		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		2		3		3		4		4		3						2		1		4,10,5		Road maintenance, housing construction, infrastructure development		1		1		1		1		1		1		1		1		1		2		Attract investors		1		1		4		4		4		4		1				4		1		1		4		4		1		1		1		1								Too much control										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		10		ТОВ "ТД Куп’янський м’ясокомбінат"		вул. Дзержинського, 56		Бондарук О.А.		Генеральний директор		1				Куп’янський м’ясокомбінат		0%		0%		100%		0%		0%		0%		0		0		100		0		0		0		Meat processing, sausages, canned meat, meat semi-products, wholesale and retail trade in meat and meat products				70.0%		30.0%		0.0%		0.0%		0.0%		2030000		870000		0		0		0		2,900,000		29,000		60.00%		1		1		1		1		1		1		Processing center, the company is located in the heart of agricultural region, in the past - developed cattle farming, transportation hub, close to borders, etc.		100		100		200		200		60		60		70		50										0		0		0		0		258		316		100		25800		100		31600		5%		10%		75%		10%		5		10		75		10		3				1		5				3		1		3		1		2006		20,000		200,000		100		3								3																												0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		0		0		1		0		1		0		0		1		0		0		1		0		0		1		1		0		0		0		0		2		2		2				2		2		2		2				4		2.4		SME support, housing construction		2		1		1		1		1		3		2		2		2		3				1		1		1		5		5		1		1		1		1		1		1		1		1		1		1		1		2										2		2		Availability of resources, transportation, borders		Low chances to select skilled workers		0		1		0		0		1		0		0		0		0		0		0		1		0		0		0		0

		11		ТОВ "МЕТИЗ"		вул. Кузнечна, 9		Лущик Д.М.		Голова правління		2		1940		Завод "МЕТИЗ"		0%		0%		100%		0%		0%		0%		0		0		55		0		0		0		Metal processing, production of wires nails, chains, weldments				68.0%		30.0%		2.0%		0.0%		0.0%		1389240		612900		40860		0		0		2,043,000		48,643		60.00%		0		0		0		1		1		1				55		42		0		60		10		9				10		4		4				4		6		6				6		366.4		518.1		42		15388.8		55		28495.5		90%		10%		0%		0%		49.5		5.5		0		0		2		Engineer /technologists, designers, КВП engineers,  tool operators, turners, millers, electricians, КВП mechanics		2						1		1		3		2						0		5		3								3																												0		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		1		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		3		2		2		3		3		4		3		2		4		4		1,5,6,9,10		Allocation of sites and buildings for bisiness, infrastructure development, public safety, refuse collection, housing construction		1		1		1		1		1		1		1		1		1		2		Assign local self-governments the power to supervise control bodies регулювати роботу контролюючихорганів		1		1		1		1		1		1		1		1		1		2		2		1		5		1		1		1		2										2		4				Poor opeartions of controlling bodies: control in energy sector, environment		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		12		ПП "Будтехнологія - Н"		сел. Куп’янськ-Вузловий		Пересунько С.Г.		юрист-консульт		1						0%		0%		100%		0%		0%		0%		0		0		340		0		0		0		Cilica bricks and porous beton blocks				60.0%		35.0%		5.0%		0.0%		0.0%		5592600		3262350		466050		0		0		9,321,000		34,651		0.00%		0		0		0		0		1		0				340		269		0		340																										238		370		269		64022		340		125800		0%		40%		60%		0%		0		136		204		0		1				2						2		1		3		1		2006-2007		200		588		50		1		2006-2007		Dnipropetrovsk, Kyiv, Donetsk		Low demand		3																												0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		1		0		0		1		0								4						2								4		Road maintenance		1		1		1		2		2		2		2		1		1		3				1		4		4		4		4		4		1		1		4		2		2		2		4		1		4		1		1										2		2		All problems are resolved		Relates to legislation		0		1		0		0		0		1		0		0		0		0		0		1		0		0		0		0

		13		ВАТ "Машинобудівний завод"		вул. Комсомольська, 38		Самойлов А.М.		Директор		2		1885		Машинобудівний завод		0%		0%		100%		0%		0%		0%		0		0		180		0		0		0		Machines and equipment for sugar factories				10.0%		80.0%		10.0%		0.0%		0.0%		190000		1520000		190000		0		0		1,900,000		10,556		0.00%		1		1		1		1		1		1				180		180		186		180		40		38		36		40		28		28		38		29		20		20		20		28		450		470		180		81000		180		84600		50%		30%		20%		0%		90		54		36		0		1		Turner, fitter, designer/technologist		1		20		Development of technical documents		3		1		3		1		2006		300		1,667		0		3								3																												0		0		1		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		1		0		0		0		1		0		0		0		0						4		4		2		4		2		4		4				4,6,10		Roadmaintenance, public safety, housing construction		1		1		2		2		1		1		1		1		1		1				3		3		3		4		5		5		5		5		5		5		2		5		5		3		5		5		5								Muisunderstanding		3		3				General economic situation		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		More support for domestic producers, because it is a local producer who makes the biggest contribution into economic development and creates most jobs

		14		ТОВ "Куп’янська друкарня"		вул. 1Травня, 2		Драчов М.С		Директор		2		1970		Куп’янська друкарня		0%		0%		100%		0%		0%		0%		0		0		74		0		0		0		Publishing services: newspapers, booklets, books, calendars, forms				100.0%		0.0%		0.0%		0.0%		0.0%		608000		0		0		0		0		608,000		9,500		150.00%		1		1		0		1		1		1		Historically difficult situation		74		64		36		76		54								7								14		0						402.9		455.2		64		25785.6		74		33684.8		10%		30%		60%		0%		7.4		22.2		44.4		0		1		Offset printer of the  5-6 grade		3						3		2		3		1		2006		350		4,730		30		3								3																												0		1		1		1		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		2		5		3		4		3		5		5		5		2		5		3,4,5		Public transport, road maintenance, infrastructure development		1		1		1		1		1		1		1		1		1		3				1		2		4		4		4		4		4		2		4		3		1		4		4		2		2		1		1										3		2		Hardworking people				1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0

		15		ПП "МСЮ"		смт. Ківшарівка		Молонкін С.Ю.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		37		0		0		0		Production of foundry-technological equipment				10.0%		90.0%		0.0%		0.0%		0.0%		95000		855000		0		0		0		950,000		21,591		15.00%		0		1		1		0		0		1		Unoccupied production capacities		37		44		0		45		6		6		0		7		6		5		0		7		0		0		0		0		260		370		44		11440		37		13690		25%		50%		25%		0%		9.25		18.5		9.25		0		1		Marketing specilist, constructor, welder, turner, заточювальник		3						2		1		2		1		2006		400		10,811		8		3								3																												0		1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		5		5		4		4		3		4		3		3		4		4		1,2,3,4,5,6,7,8,9,10		Provision of sites and buildings for business, SME support, licensing and permits for construction works, refuse collection, road maintenance, public safety, housing construction, infrastructure development, public transport		1		1		1		1		4		1		1		1		1		1		Not to interfere with businesses		1		4		4		4		4		4		2		4		4		4		2		4		4		2		2		2		3								Bureaucracy, inefficiency, too arbitrary interpretation of laws		3		4				Legislation does not allow local government to support bisiness		0		0		0		0		0		1		0		1		0		0		0		1		0		0		0		0		Bring Ukrainian legislation in compliance with international standards. Laws should work for the benefit of people.

		16		ТОВ "Іскра"		Заоскілля		Блохін П.Д.		директор		1		1992				0%		0%		100%		0%		0%		0%		0		0		31		0		0		0						20.0%		80.0%		0.0%		0.0%		0.0%		167200		668800		0		0		0		836,000		23,886		10.00%		1		1		0		0		0		0				31		35		30		31		5		5		5		5		15		15		14		15		2		0				2		488		491		35		17080		31		15221		0%		40%		60%		0%		0		12.4		18.6		0		1		Gascutters		3						2		1		2		3						0						3						3																												0		1		0		1		0		0		0		0		0		1		0		0		0		0		0		Bureaucracy		0		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		1		2		3		4		2		2		4		1		1		4		4.3		Road maintenance, public transport		3		3		1		1		1		1		1		3		2		3				1		4		4		4		4		4		4		1		4		1		2		4		4		2		1		1		2								Bureaucracy		3		2		Skilled labor		On-going checks by contolling bodies		0		0		0		1		1		0		1		0		0		0		0		1		0		0		0		0

		17		ТОВ "Оскол"		вул. Фрунзе,3		Федоров О.Є		Директор		1						0%		0%		100%		0%		0%		0%		0		0		130		0		0		0		Production of food yeasts				30.0%		70.0%		0.0%		0.0%		0.0%		2400000		5600000		0		0		0		8,000,000		61,538		10.00%		1		1		0		1		1		1		For historical reasons		130		130		0		115		90								10								0		0		0		0		610		610		130		79300		130		79300		0%		50%		50%		0%		0		65		65		0		1		Microbiologist		3						3		1		3		1		2006		300		2,308		0		3								3																												0		1		1		1		1		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		0		5		3		5		4		5		2		5		5		5		5		4		Road maintenance		2		3		4		1		2		1		1		2		1		3		There should be comprehensive check-ups by controlling bodies		1		4		4		2		4		4		4		4		4		4		1		4		4		1		1		2		2										2		2		No minuses, support by local government				0		1		1		0		0		0		1		0		1		0		0		0		0		0		0		1

		18		ТОВ "Куп’янськ-сервіс"		пл. Леніна, 19		Шандра П.А.		Директор		2		1972		Райпобут комбінат		0%		0%		100%		0%		0%		0%		0		0		35		0		0		0		Manufacturing of clothes, knitted clothes, hairdresser's services, repairs of household appliances				100.0%		0.0%		0.0%		0.0%		0.0%		214000		0		0		0		0		214,000		7,926		17.00%		1		1		0		1		1		1				35		27		21		49		33								5								8		0						260		332		27		7020		35		11620		0%		100%		0%		0%		0		35		0		0		3				1		2		New fashions		3		1		3		3						0				3								3																												0		1		0		0		1		1		0		0		0		0		0		0		0		0		0				1		1		0		0		0		0		0		0		0		1		1		0		0		0		0		0		1		0		5		2		2		3		3		3		2		1		3		5		4,6,9,10		SME suppport, road maintenance, business licenses and permits		4		1		1		1		1		1		1		1		1		2				1		1		1		1		4		4		1		5		5		1		1		4		4		1		1		1		1										2		2						0		0		0		0		0		0		0		1		0		0		1		1		0		0		0		0

		19		ЗАТ "Домобудівник"		вул. Дзержинського		Нечипоренко В.Т.		Директор		2		1977				0%		0%		100%		0%		0%		0%		0		0		90		0		0		0		Production of precast concrete				100.0%		0.0%		0.0%		0.0%		0.0%		1700000		0		0		0		0		1,700,000		15,455		12.00%		0		0		0		0		1		1				90		110		230		90		27		29		32		27		10		17		19		15		0		0		0		0		390		470		110		42900		90		42300		0%		70%		30%		0%		0		63		27		0		1		Qualified workers: house painters, beton workers, bricklayers, site manager, electrician		2		2		Several know-hows in construction and marketing		2		2		3		1		2006		450		5,000		80		1		2006		Khmelnytsky, Kyiv		Try to expand by opening new affiliates in other Ukrainian cities		2																								1		Розпочати будівництво муніципального житла		0		0		1		0		0		0		0		0		0		0		0		1		0		0		1				1		0		0		0		1		0		1		0		0		1		1		1		0		0		0		0		0		0		2		2		2		3		2		4		5		1		1		4		10		Housing construction, business licensing and permits, provision of sites and buildings for business		3		1		1		2		1		1		1		3		1		1				1		4		2		5		4		2		3		1		1		1		1		1		1		1		1		1		1								Much time		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low qulity of initial information		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		20		ПТФ ТОВ "Оскіл"		вул. Дзержинського, 1		Водолазький В.М.		Директор		2		1967		Комбінат харчування		0%		0%		100%		0%		0%		0%		0		0		18		0		0		0		Public catering products				100.0%		0.0%		0.0%		0.0%		0.0%		71800		0		0		0		0		71,800		3,989		35.00%		1		1		0		0		1		1				18		18		17		21		16		16		15		19		4		4		4		4		0		0		0		0		211		329		18		3798		18		5922		20%		60%		20%		0%		3.6		10.8		3.6		0		1		Engineer/technologist, chef, confectioner		3						2		1		2		3						0				3								2																												0		0		1		1		0		1		1		0		0		0		0		0		0		0		0				1		1		0		0		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		3		3		3		3		5		2		2		4		6, 10		Housing construction,,public safety		1		1		1		1		2		1		1		1		1		1				1		1		1		1		4		1		4		1		4		4		1		4		4		1		1		1		1										1		3		Setting conditions for business		Growing energy prices		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		0

		21		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		22		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		23		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		24		ЧП "Кібела"		вул. Дзержинського, 51		Репьев С.І.		Керуючий		1						0%		0%		0%		100%		0%		0%		0		0		0		34		0		0		Wholesale and retail trade in food, alcoholic beverages and tobacco				90.0%		10.0%		0.0%		0.0%		0.0%		17280000		1920000		0		0		0		19,200,000		685,714		6.00%		0		0		0		0		1		1				34		28		0		40		12		7		0		12		3		2		0		3		1		0		0		1		350		400		28		9800		34		13600		48%		40%		10%		2%		16.32		13.6		3.4		0.68		2				3						2		2		3		1		2007		14,200				100		3								3																												0		1		1		0		1		0		1		0		0		0		0		0		0		1		0		0		1		0		0		1		0		0		0		1		0		1		0		0		0		1		0		1		0		0		1		2		3		4		3		3		3		2		3		4		3,4,7,9,10		Public transport, road maintenance, building licenses and permits, refuse collection, housing construction		1		1		2		1		1		1		1		1		1		2				1		2		1		4		4		4		4		2		4		4		2		1		4		1		1		1		1										2		3						0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		25		1000 дрібниць		вул. Комсомольська, 5		Кравченко І.Б.				1						0%		0%		100%		0%		0%		0%		0		0		22		0		0		0		Trade and purchase of building and chemical materials (будівельні, хімічні матеріали)				95.0%		5.0%		0.0%		0.0%		0.0%		760000		40000		0		0		0		800,000		40,000		25.00%		1		1		0		1		1		1				22		14		6		26		15		12		4		15		6		1		1		8		2		0		0		2		237		310		14		3318		22		6820		70%		20%		8%		2%		15.4		4.4		1.76		0.44		2				3						1		2		3		1		2006		120		5,455		4		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		0		0		0		1		0		0		0		1		0		0		0		1		1		1		0		0		4		2		2		4		2		4		3		2		4		4		4,9,10		Road maintenance, housing construction, refuse collection		3		1		1		1		1		1		1		1		1		1				1		1		4		4		4		1		4		4		4		4		1		4		4		1		1		1		1								Less time		1		1				Legislation		1		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		26		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		27		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		28		СПДФП  Федотов А.М.		вул. Леніна, 33/23		Федотов А.М.		підприємець		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Cereals manufacturing				70.0%		30.0%		0.0%		0.0%		0.0%		366100		156900		0		0		0		523,000		20,115		19.00%		1		1		0		0		1		1				28		26		24		36		8		7		5		9		2		2		1		2		2		2		1		2		250		340		26		6500		28		9520		30%		50%		10%		10%		8.4		14		2.8		2.8		3		3		3						3		1		3		1		2006		100		3,571		8		3								3																														1				1										1												1								1														1								1										1		2		2		3		1		3		4		1		2		3						2		1		1		1		1		1		1		1		1						1		1		4		4		4		1		4		4						1		4		4		1		1		1		1		Ecological service		Quarantine service		РЕС				1		2				Low demand		0		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0

		29		ДП "ШЛЯХОВИК"		Заоскілля		Дем'яненко Л.В.		директор		1						100%		0%		0%		0%		0%		0%		39		0		0		0		0		0		Street road repairs				100.0%		0.0%		0.0%		0.0%		0.0%		667000		0		0		0		0		667,000		17,553		5.00%		0		0		0		1		1		0				39		38		0		40		60		60		0		60		5		5				5										452		607		38		17176		39		23673		10%		40%		50%		0%		3.9		15.6		19.5		0		3				3						2		1		3		3						0				3								3																																		1		1		1																				Local budget deficit				1				1				1										1						1						1				2		2		3		4		3		3		3		1		4				3,4,9		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		1		3		1		1		2		2		2		Information services on tender participation		1		2		2		2		4		4		1		4		4		4		1		4		4		2		1		2		2										1		2		Simplification of licensing and permit system				1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		30		ПП "Куп'янський меблевий цех"		пров.Набережний, 21		Сажко П.Д.		Власник		2		1898		Меблевий цех		0%		0%		100%		0%		0%		0%		0		0		10		0		0		0		Furnuture manufacturing and sale				100.0%		0.0%		0.0%		0.0%		0.0%		288000		0		0		0		0		288,000		48,000		20.00%		1		1		0		0		1		1				10		6		0		20		1		1				1		1		1				1		6		6				6		300		380		6		1800		10		3800		30%		50%		20%		0%		3		5		2		0		2				3						1		1		3		1		2006				0		10		3								3																																1								1				1		1														1				1		0		0		0		0		0				1		0		0		0		1		0		0		0				2		1		5		3		2		2		1		1		2		4		4, 10		Road maintenance,  , housing construction, infrastructure development		1		2		1		1		1		1		1		1		1		1				1		1		1		4		4		4		4		1		4		4		1		4		4		1		1		1		1										1		2				Difficult economic situation, low purchasing power				1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		The problem relates to the overall economic situation in the country; it is unfair to equally treat entrepreneurs and producers, the latter create more jobs and bear a tougher tax burden

		31		ФОП Шапка В.В.		м.Куп'янськ		Шапка В.В.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		8		0		0		0		Trade and purchase of building and chemical materials				100.0%		0.0%		0.0%		0.0%		0.0%		23000		0		0		0		0		23,000		3,833		10.00%		0		0		0		0		1		1		Place of resedence		8		6		0		13		2		2		0		4																		200		300		6		1200		8		2400		0%		50%		50%		0%		0		4		4		0		1		Shop assistants, drivers		3						3		2		2		2		2006		15		1,875		5		3								3																														1				1		1				1																				1		1																		1						1										2		2		3		4		3		3		4		2		4		4		4, 10		Road maintenance, housing construction, infrastructure development		1		2		1		1		3		2		1		1		1		1				1		1		2		4		4		2		4		4		4		4		1		4		4		1		1		2		2								Bureaucracy		2		1		Railroad , geographical position				0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		32		СПД ФО Мілюшнікова Н.Г.		вул.1 Травня, 26		Мілюшнікова Н.Г.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		42		0		0		0		Foodstuff retail trade				100.0%		0.0%		0.0%		0.0%		0.0%		750000		0		0		0		0		750,000		19,231		15.00%		1		1		1		1		1		1				42		39		12		48		38		34		11		42		10		9		3		12		0		0		0		0		237		310		39		9243		42		13020		50%		40%		10%		0%		21		16.8		4.2		0		1				3						1		1		2		1		2006				0		50		3								2																														1		1														1				1										1		1												1				1		1												1				3		2		2		4		3		2		3		2		2		4		4, 10		Road maintenance, housing construction, infrastructure development		3		3		1		1		1		1		1		1		1		1				1		1		5		1		5		1		1		2		5		5		1		2		2		2		1		2		2										2		3						0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0

				TOTALS								16																		1185		292		2361		858		47		36																136183885		35719805		114546910		250000		1650000		288,100,600		60,755				20		16		6		13		27		21		0		148		138		151		159		34		32		84		32		23		17		36		20		11		10		25		9		551		664		4,419		2,435,164		4,742		3,147,897		14%		43%		40%		3%		663.52		2048.3		1900.76		129.42		19				5		37				8		22		4		20				63,535		13398.4		615.0		4				0				1		1		1		1		0		0		0		0		0		1		1		1		1				0		13		21		14		13		13		14		3		7		8		0		11		0		2		4		4		19		17		10		7		6		7		7		4		0		17		19		4		3		19		1		4		11		0		2.0404280618		1.2009512485		0.8488888889		0.174817898		0.6514047867		1.0634755463		2.21		1.5790725327		1.0322222222		1.575255102				Fully agree		14		20		21		27		18		22		24		22		25		13		satisfactory		25		16		10		8		1		6		11		10		4		9		19		6		3		20		20		18		17		0		0		0				7		2						3		15		2		12		7		5		14		10		2		2		11		11		1		2		1		1

												16																		25%		6%		49%		18%		1%		1%																47%		12%		40%		0%		1%																						4,742		4,419		4,827		5,091		954		745		1,774		728		600		378		676		437		305		270		558		223																												4742		4				4						10		9		7		6										0				0				3																										KP		0%		41%		66%		44%		41%		41%		44%		9%		22%		25%		0%		34%		0%		6%		13%		13%		59%		53%		31%		22%		19%		22%		22%		13%		0%		53%		59%		13%		9%		59%		3%		13%		34%		0%		2.45		2.62		2.87		3.77		2.84		3.03		3.30		2.28		2.97		3.68				Rather agree		5		8		8		5		9		8		8		8		6		10		partly satisfactory		3		6		6		3		1		3		4		4		3		6		11		3		2		8		5		9		10		1		0		0				15		14						9%		47%		6%		38%		22%		16%		44%		31%		6%		6%		34%		34%		3%		6%		3%		3%

												32																																																																										100.0%		93.2%		101.8%		107.4%		20.1%		16.9%		36.8%		14.3%		12.7%		8.6%		14.0%		8.6%		6.4%		6.1%		11.6%		4.4%																														9				23				s		14		0		21		6										27				0				28																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.98										Rather don’t agree		5		3		1		0		2		2		0		2		1		8		unsatisfactory		1		1		2		0		0		0		1		4		1		2		1		0		1		3		0		2		2		0		0		0				7		11

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		7		0		1		0		2		0		0		0		0		0		no contact		1		7		12		16		25		20		13		9		18		10		0		19		21		0		3		1		1		0		0		0				1		3

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		1		1		1		4		4		2		2		3		4		3		0		3		4		0		3		1		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												14		45		47		59		39		50		56		50		55		28				20		8		0		5		0		3		5		-2		-1		-1		6		3		-1		6		15		5		3		-1		0		0				2.0666666667		2.5

																																																																																																																																																																																																																																																																																																												22%		78%		84%		100%		72%		88%		100%		88%		94%		47%





Food Processing

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)				Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ЗАТ "Куп’янський молочноконсервний комбінат"		вул. Ломоносова, 26		Батицький В.М.		Генеральний директор		2		1957		Куп'янський молочноконсервний комбінат		0%		0%		100%		0%		0%		0%		0		0		896		0		0		0		Dairy processing				20.0%		10.0%		69.0%		0.0%		1.0%		33000000		16500000		113850000		0		1650000		165,000,000		217,105		25.00%		1		1		0		1		1		1		Traditional location		896		760		0		900																										787		961		760		598120		896		861056		5%		30%		60%		5%		44.8		268.8		537.6		44.8		1		Midlevel managers		2						1		2		3		1		2006-2010		25,000		27,902		4		3								3																												0		1		1		0		0		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		1		1		0		1		0		0		0		0		0		3		3		4		4		3		0		1		3		4		4.5		Road maintenance, infrastructure development		4		2		1		1		4		1		1		1		1		2		Not to use administrative resource in the wrong way		2		2		2		1		4		4		1		1		1		1		3		1		1		1		1		2		2		Metrological institutions		State Property Fund				Much bureaucracy		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		1		0		1		0		0		0		0		1		0		0		0		0		It is important to prepare a plan for the reconstruction of watersupply, heating  and sewage systems for the city. It will help attract investors or it is necessary to attract investors into the above-mentioned sector

		2		СП "УВРК" ТОВ		вул. Дзержинського, 55		Лущик О.Д.		Голова правління		1						0%		0%		60%		40%		0%		0%		0		0		47		31		0		0		Wholesale trade, fish processing				80.0%		20.0%		0.0%		0.0%		0.0%		5525600		1381400		0		0		0		6,907,000		132,827		25.00%		1		1		0		0		1		0				78		52		0		100																										606		755		52		31512		78		58890		10%		60%		30%		0%		7.8		46.8		23.4		0		1		In all operations		1		5				3		0		3		1		2006-2008		1,000		12,821		22		1								1		1		1		1		0		0		0		0		0		1		1		1						0		0		1		1		1		0		1		0		1		0		0		1		0		1		0		1		1		1		1		1		0		0		0		0		0		0		1		1		0		1		0		0		1		0		2		2		4		3		4		2		2		2		3		0		3.5		Public transport, infrastructure development		2		1		2		1		2		1		1		2		1		2																																														2		2						0		0		0		0		0		0		0		0		1		1		1		0		0		1		1		0		Improve transportation of workers to and from work

		3		АК "Бел-Гер"		вул. Садова, 50		Вороніна С.В.		Заступник голови правління		2		1905		Куп’янський пивоварний завод		0%		0%		100%		0%		0%		0%		0		0		46		0		0		0		Production: barley caramel malt, corn malt, fermented rye malt, mineral water				0.0%		100.0%		0.0%		0.0%		0.0%		0		1200000		0		0		0		1,200,000		20,339		-20.00%		1		0		0		0		0		0				46		59		77		46		27		38		45		27		20		24		35		20		10		15		15		10		322		303		59		18998		46		13938		0%		100%		0%		0%		0		46		0		0		3				3						3		1		1		2						0				3								3																												0		0		0		0		0		0		1		1		1		1		0		1		0		0		0		0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		5		4		3		4		3		4		5		4		4		4		2,4,6,8,9,10		SME support, road maintenance, public safety, business permits, refuse collection, housing construction		1		1		1		1		1		2		2		1		2		2				5		5		3		5		4		4		5		4		5		2		1		4		4		2		1		1		1								Local firms do not have any privilages		5		2						0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		4		ТОВ "ТД Куп’янський м’ясокомбінат"		вул. Дзержинського, 56		Бондарук О.А.		Генеральний директор		1				Куп’янський м’ясокомбінат		0%		0%		100%		0%		0%		0%		0		0		100		0		0		0		Meat processing, sausages, canned meat, meat semi-products, wholesale and retail trade in meat and meat products				70.0%		30.0%		0.0%		0.0%		0.0%		2030000		870000		0		0		0		2,900,000		29,000		60.00%		1		1		1		1		1		1		Processing center, the company is located in the heart of agricultural region, in the past - developed cattle farming, transportation hub, close to borders, etc.		100		100		200		200		60		60		70		50										0		0		0		0		258		316		100		25800		100		31600		5%		10%		75%		10%		5		10		75		10		3				1		5				3		1		3		1		2006		20,000		200,000		100		3								3																												0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		0		0		1		0		1		0		0		1		0		0		1		0		0		1		1		0		0		0		0		2		2		2				2		2		2		2				4		2.4		SME support, housing construction		2		1		1		1		1		3		2		2		2		3				1		1		1		5		5		1		1		1		1		1		1		1		1		1		1		1		2										2		2		Availability of resources, transportation, borders		Low chances to select skilled workers		0		1		0		0		1		0		0		0		0		0		0		1		0		0		0		0

		5		ТОВ "Оскол"		вул. Фрунзе,3		Федоров О.Є		Директор		1						0%		0%		100%		0%		0%		0%		0		0		130		0		0		0		Production of food yeasts				30.0%		70.0%		0.0%		0.0%		0.0%		2400000		5600000		0		0		0		8,000,000		61,538		10.00%		1		1		0		1		1		1		For historical reasons		130		130		0		115		90								10								0		0		0		0		610		610		130		79300		130		79300		0%		50%		50%		0%		0		65		65		0		1		Microbiologist		3						3		1		3		1		2006		300		2,308		0		3								3																												0		1		1		1		1		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		0		5		3		5		4		5		2		5		5		5		5		4		Road maintenance		2		3		4		1		2		1		1		2		1		3		There should be comprehensive check-ups by controlling bodies		1		4		4		2		4		4		4		4		4		4		1		4		4		1		1		2		2										2		2		No minuses, support by local government				0		1		1		0		0		0		1		0		1		0		0		0		0		0		0		1

		6		СПДФП  Федотов А.М.		вул. Леніна, 33/23		Федотов А.М.		підприємець		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Cereals manufacturing				70.0%		30.0%		0.0%		0.0%		0.0%		366100		156900		0		0		0		523,000		20,115		19.00%		1		1		0		0		1		1				28		26		24		36		8		7		5		9		2		2		1		2		2		2		1		2		250		340		26		6500		28		9520		30%		50%		10%		10%		8.4		14		2.8		2.8		3		3		3						3		1		3		1		2006		100		3,571		8		3								3																														1				1										1												1								1														1								1										1		2		2		3		1		3		4		1		2		3						2		1		1		1		1		1		1		1		1						1		1		4		4		4		1		4		4						1		4		4		1		1		1		1		Ecological service		Quarantine service		РЕС				1		2				Low demand		0		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0

				TOTALS								4																		0		0		1247		31		0		0																43321700		25708300		113850000		0		1650000		184,530,000		144,390				6		5		1		3		5		4		0		213		188		50		233		46		35		40		29		11		13		18		11		3		4		4		3		675		825		1,127		760,230		1,278		1,054,304		5%		35%		55%		5%		66		450.6		703.8		57.6		3				2		10				1		4		1		5				46,400		36306.7		134.0		1				0				1		1		1		1		0		0		0		0		0		1		1		1		0				0		3		3		3		2		1		3		1		4		3		0		3		0		1		1		1		3		2		2		2		0		0		3		1		0		3		4		2		2		4		0		0		1		0		3.5833333333		0.5555555556		1.1388888889		0.24		1.8055555556		0.5555555556		3.3333333333		2.25		1.04		2.5555555556				Fully agree		1		4		4		6		3		4		4		3		4		0		satisfactory		3		2		1		1		0		2		2		2		2		2		4		2		2		4		5		3		2		0		0		0				1		0						0		4		1		0		2		0		2		0		2		1		2		2		0		2		1		1

												2																		0%		0%		98%		2%		0%		0%																23%		14%		62%		0%		1%																						1,278		1,127		301		1,397		185		105		120		86		32		26		36		22		12		17		16		12																												1278		0				1						0		1		0		1										0				0				0																										KP		0%		50%		50%		50%		33%		17%		50%		17%		67%		50%		0%		50%		0%		17%		17%		17%		50%		33%		33%		33%		0%		0%		50%		17%		0%		50%		67%		33%		33%		67%		0%		0%		17%		0%		2.50		2.67		3.17		3.60		3.17		2.67		3.00		2.50		3.40		3.33				Rather agree		4		1		1		0		2		1		2		3		2		3		partly satisfactory		1		1		1		1		0		0		0		0		0		1		0		0		0		1		0		2		3		0		0		0				4		5						0%		67%		17%		0%		33%		0%		33%		0%		33%		17%		33%		33%		0%		33%		17%		17%

												6																																																																										100.0%		88.2%		23.6%		109.3%		14.5%		9.3%		39.9%		6.2%		2.5%		2.3%		12.0%		1.6%		0.9%		1.5%		5.3%		0.9%																														3				3				s		5		0		5		0										5				0				5																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.98										Rather don’t agree		0		1		0		0		0		1		0		0		0		2		unsatisfactory		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0				0		1

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		1		0		1		0		1		0		0		0		0		0		no contact		0		1		2		1		4		3		2		3		1		1		0		3		3		0		0		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		1		1		0		2		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												4		8		7		12		6		8		10		9		10		1				2		1		-2		0		0		2		2		2		2		1		2		2		2		3		5		1		-1		0		0		0				1.8		2.1666666667

																																																																																																																																																																																																																																																																																																												67%		67%		67%		100%		67%		67%		100%		100%		100%		17%





Production and Machinery

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ТОВ "Корал-декор"		сел. Ківшарівка, 2		Александров Р.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		33		0		0		0		Manufacturing of Christmas decorations				0.0%		100.0%		0.0%		0.0%		0.0%		0		330000		0		0		0		330,000		8,462		-20.00%		0		0		0		0		0		0		Used to be glass-bloweres		33		39		40		49		26		30		30		35		6		5		5		7		33		39		40		49		300		400		39		11700		33		13200		50%		50%		0%		0%		16.5		16.5		0		0		1		Glassblowers		1		3		New products		3		1		3		2						0				3								3																												0		0		0		1		1		1		0		0		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		2		3		4		3		0		0		2		2		0		4.5		Road maintenance, infrastructure development		1		2		3		1		1		2		2		2		1		2				1		1		1		1		4		4		4		1		4		4		1		1		4		1		1		1		1										2		2		A lot of labour force		Citizens do not want to work, live on unemployment benefits		0		1		0		0		0		0		1		0		0		0		1		0		0		0		0		0

		2		ВАТ "Куп’янський ливарний завод"		сел. Курилівка		Маслєнніков С.М.		Директор		2		1966		Куп’янський ливарний завод		66%		0%		5%		25%		4%		0%		277		0		19		106		17		0		Production opf grey iron mouldings and high strength cast iron				95.0%		5.0%		0.0%		0.0%		0.0%		5235545		275555		0		0		0		5,511,100		10,849		15.00%		1		0		0		0		1		1		Developed infrastructure:railroad, motorways, communications, close to customers		419		508		2520		520		114		135		1261		116		49		64		345		53		17		52		315		21		439		609		508		223012		419		255171		5%		20%		65%		10%		20.95		83.8		272.35		41.9		1		Hardware technicians/engineers		3						2		1		1		1		2006		500		1,193		99		3								3																												0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		5		5		2		4		3		3		5		3		3		5		4		Road maintenance		2		1		1		1		2		2		2		2		1		3				1		4		4		4		4		4		4		5		2		2		2		4		4		1		4		4		1										1		3		Sufficient resources: labor, energy, developed infrastructure, good location		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		0		0		1		1		0		0		0		1		0		0		0		0		Facilitate transfer of dormitories owned by enterprises to communal ownership

		3		ТОВ "МЕТИЗ"		вул. Кузнечна, 9		Лущик Д.М.		Голова правління		2		1940		Завод "МЕТИЗ"		0%		0%		100%		0%		0%		0%		0		0		55		0		0		0		Metal processing, production of wires nails, chains, weldments				68.0%		30.0%		2.0%		0.0%		0.0%		1389240		612900		40860		0		0		2,043,000		48,643		60.00%		0		0		0		1		1		1				55		42		0		60		10		9				10		4		4				4		6		6				6		366.4		518.1		42		15388.8		55		28495.5		90%		10%		0%		0%		49.5		5.5		0		0		2		Engineer /technologists, designers, КВП engineers,  tool operators, turners, millers, electricians, КВП mechanics		2						1		1		3		2						0		5		3								3																												0		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		1		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		3		2		2		3		3		4		3		2		4		4		1,5,6,9,10		Allocation of sites and buildings for bisiness, infrastructure development, public safety, refuse collection, housing construction		1		1		1		1		1		1		1		1		1		2		Assign local self-governments the power to supervise control bodies регулювати роботу контролюючихорганів		1		1		1		1		1		1		1		1		1		2		2		1		5		1		1		1		2										2		4				Poor opeartions of controlling bodies: control in energy sector, environment		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		4		ВАТ "Машинобудівний завод"		вул. Комсомольська, 38		Самойлов А.М.		Директор		2		1885		Машинобудівний завод		0%		0%		100%		0%		0%		0%		0		0		180		0		0		0		Machines and equipment for sugar factories				10.0%		80.0%		10.0%		0.0%		0.0%		190000		1520000		190000		0		0		1,900,000		10,556		0.00%		1		1		1		1		1		1				180		180		186		180		40		38		36		40		28		28		38		29		20		20		20		28		450		470		180		81000		180		84600		50%		30%		20%		0%		90		54		36		0		1		Turner, fitter, designer/technologist		1		20		Development of technical documents		3		1		3		1		2006		300		1,667		0		3								3																												0		0		1		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		1		0		0		0		1		0		0		0		0						4		4		2		4		2		4		4				4,6,10		Roadmaintenance, public safety, housing construction		1		1		2		2		1		1		1		1		1		1				3		3		3		4		5		5		5		5		5		5		2		5		5		3		5		5		5								Muisunderstanding		3		3				General economic situation		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		More support for domestic producers, because it is a local producer who makes the biggest contribution into economic development and creates most jobs

		5		ПП "МСЮ"		смт. Ківшарівка		Молонкін С.Ю.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		37		0		0		0		Production of foundry-technological equipment				10.0%		90.0%		0.0%		0.0%		0.0%		95000		855000		0		0		0		950,000		21,591		15.00%		0		1		1		0		0		1		Unoccupied production capacities		37		44		0		45		6		6		0		7		6		5		0		7		0		0		0		0		260		370		44		11440		37		13690		25%		50%		25%		0%		9.25		18.5		9.25		0		1		Marketing specilist, constructor, welder, turner, заточювальник		3						2		1		2		1		2006		400		10,811		8		3								3																												0		1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		5		5		4		4		3		4		3		3		4		4		1,2,3,4,5,6,7,8,9,10		Provision of sites and buildings for business, SME support, licensing and permits for construction works, refuse collection, road maintenance, public safety, housing construction, infrastructure development, public transport		1		1		1		1		4		1		1		1		1		1		Not to interfere with businesses		1		4		4		4		4		4		2		4		4		4		2		4		4		2		2		2		3								Bureaucracy, inefficiency, too arbitrary interpretation of laws		3		4				Legislation does not allow local government to support bisiness		0		0		0		0		0		1		0		1		0		0		0		1		0		0		0		0		Bring Ukrainian legislation in compliance with international standards. Laws should work for the benefit of people.

		6		ТОВ "Куп’янськ-сервіс"		пл. Леніна, 19		Шандра П.А.		Директор		2		1972		Райпобут комбінат		0%		0%		100%		0%		0%		0%		0		0		35		0		0		0		Manufacturing of clothes, knitted clothes, hairdresser's services, repairs of household appliances				100.0%		0.0%		0.0%		0.0%		0.0%		214000		0		0		0		0		214,000		7,926		17.00%		1		1		0		1		1		1				35		27		21		49		33								5								8		0						260		332		27		7020		35		11620		0%		100%		0%		0%		0		35		0		0		3				1		2		New fashions		3		1		3		3						0				3								3																												0		1		0		0		1		1		0		0		0		0		0		0		0		0		0				1		1		0		0		0		0		0		0		0		1		1		0		0		0		0		0		1		0		5		2		2		3		3		3		2		1		3		5		4,6,9,10		SME suppport, road maintenance, business licenses and permits		4		1		1		1		1		1		1		1		1		2				1		1		1		1		4		4		1		5		5		1		1		4		4		1		1		1		1										2		2						0		0		0		0		0		0		0		1		0		0		1		1		0		0		0		0

		7		ПП "Куп'янський меблевий цех"		пров.Набережний, 21		Сажко П.Д.		Власник		2		1898		Меблевий цех		0%		0%		100%		0%		0%		0%		0		0		10		0		0		0		Furnuture manufacturing and sale				100.0%		0.0%		0.0%		0.0%		0.0%		288000		0		0		0		0		288,000		48,000		20.00%		1		1		0		0		1		1				10		6		0		20		1		1				1		1		1				1		6		6				6		300		380		6		1800		10		3800		30%		50%		20%		0%		3		5		2		0		2				3						1		1		3		1		2006				0		10		3								3																																1								1				1		1														1				1		0		0		0		0		0				1		0		0		0		1		0		0		0				2		1		5		3		2		2		1		1		2		4		4, 10		Road maintenance,  , housing construction, infrastructure development		1		2		1		1		1		1		1		1		1		1				1		1		1		4		4		4		4		1		4		4		1		4		4		1		1		1		1										1		2				Difficult economic situation, low purchasing power				1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		The problem relates to the overall economic situation in the country; it is unfair to equally treat entrepreneurs and producers, the latter create more jobs and bear a tougher tax burden

				TOTALS								2																		277		0		369		106		17		0																7411785		3593455		230860		0		0		11,236,100		14,611				4		4		2		3		5		6		0		110		121		395		132		33		37		332		35		14		18		97		17		13		18		94		18		415		534		846		351,361		769		410,577		25%		28%		42%		5%		189.2		218.3		319.6		41.9		4				3		25				2		7		1		4				1,200		1560.5		122.0		0				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		2		4		1		2		6		4		1		2		2		0		1		0		0		0		3		4		4		5		1		0		1		1		0		0		4		2		0		1		5		0		0		2		0		2.5833333333		2.4722222222		1.2653061224		0.2448979592		0.2040816327		1.8367346939		2.2040816327		1.0612244898		0.693877551		2.8888888889				Fully agree		5		5		5		6		5		5		5		5		7		3		satisfactory		6		4		4		3		1		1		2		3		1		1		3		2		0		5		4		4		4		0		0		0				2		0						0		2		0		3		0		2		3		4		0		0		3		4		0		0		0		0

												5																		36%		0%		48%		14%		2%		0%																66%		32%		2%		0%		0%																						769		846		2,767		923		230		219		1,327		209		99		107		388		101		90		123		375		110																												769		2				1						2		0		1		2										0				0				0																										KP		0%		29%		57%		14%		29%		86%		57%		14%		29%		29%		0%		14%		0%		0%		0%		43%		57%		57%		71%		14%		0%		14%		14%		0%		0%		57%		29%		0%		14%		71%		0%		0%		29%		0%		3.50		2.83		3.14		3.57		2.71		2.86		2.29		2.29		3.14		3.67				Rather agree		1		2		1		1		1		2		2		2		0		3		partly satisfactory		0		0		0		0		0		0		1		0		1		2		4		0		0		1		1		1		1		0		0		0				3		3						0%		29%		0%		43%		0%		29%		43%		57%		0%		0%		43%		57%		0%		0%		0%		0%

												7																																																																										100.0%		110.0%		359.8%		120.0%		29.9%		25.9%		48.0%		22.6%		12.9%		12.6%		14.0%		10.9%		11.7%		14.5%		13.6%		11.9%																														1				3				s		3		0		5		1										7				0				7																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.99										Rather don’t agree		0		0		1		0		0		0		0		0		0		1		unsatisfactory		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0				2		2

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		1		0		0		0		1		0		0		0		0		0		no contact		0		2		2		4		5		5		3		1		3		3		0		4		5		0		1		1		0		0		0		0				0		2

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		0		1		1		1		3		2		1		0		1		2		0		1		1		1		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												9		12		10		13		9		12		12		12		14		8				4		2		2		3		1		1		1		3		0		-1		-1		2		0		2		3		3		1		0		0		0				2		2.8571428571

																																																																																																																																																																																																																																																																																																												71%		100%		71%		100%		71%		100%		100%		100%		100%		71%





Trans and Infra

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		2		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		3		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		4		Куп’янськ-Вузлова дистанції колії		пл. Радянська, 10		Веселовський І.В.		Керівник		2		1895				100%		0%		0%		0%		0%		0%		381		0		0		0		0		0		Currrent maintenance of railroads				100.0%		0.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		0		1				381		413		467		413										0		0		0		0		0		0		0		0		956		1132		413		394828		381		431292		30%		60%		10%		0%		114.3		228.6		38.1		0		1				3						1		1		3		2						0				3								3																												0		0		1		1		1		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		1		0		0		1		0		1		1		0		0		1		0		0		0		0		5		5		3		4		3		4		5		5		3		4		3,4,5,6,9,10		Public transport, road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		2		1		1		1		1		1		1		1		1		Create public catering enterprise with better services		1		1		1		1		1		4		4		1		1		1		1		4		4		1		4		1		1										3		3						0		0		0		1		0		0		0		0		0		0		0		1		1		0		0		0

		5		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		6		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		7		Куп'янське лінійне виробниче управління магістральних газопроводів		вул. Леніна, 114		Макаров С.В.		Директор		2		1970				100%		0%		0%		0%		0%		0%		161		0		0		0		0		0		Gas transportation via pipelines				0.0%		100.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		1		1				161		161		160		161		30		30		30		30		50		50		50		50		10		10		10		10		1496		1784		161		240856		161		287224		80%		20%		0%		0%		128.8		32.2		0		0		3				3						1				3		3						0				3								3																												0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		0		0		0		0		1		0		1		0		0		0		1		0								4		3								3		2						4		4		2		1		2		1		1		4		2		3				1		1		1		4		4		4		4		3		1		1		4		4		4		1		4		1		1										2		1		Company is provided for				0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0

		8		Локомотивне депо м. Куп'янськ		ст. Куп'янськ-Сортувальний		Єгоров А.В.		начальник		2		1895				100%		0%		0%		0%		0%		0%		1160		0		0		0		0		0		Freight and passenger railroad transportation. Services and repairs of locomotives				40.0%		40.0%		20.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		1		1		1		1		1		1				1160		1163		1149		1163		27								119																1129		1314		1163		1313027		1160		1524240		15%		55%		25%		5%		174		638		290		58		3				3						3		1		3		2						0				3								3																																1		1		1		1																						1												1								1						1						1				2		2		2		3		2		3		1		1		2				4.6		Road maintenance, public safety		2		1		1		1		1		2		1		2		1		3				1		2		2		1		4		4		4		2		3		2		2		4		4		3		1		2		3								Some organizations rather than to support business prefer to "milk" it		3		2						1		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0

				TOTALS								1																		2571		292		14		680		0		0																55904700		0		0		0		0		55,904,700		15,717				4		3		2		3		7		5		0		445		426		376		450		54		79		76		75		77		41		42		52		25		14		15		12		883		1,005		3,410		3,011,965		3,557		3,575,794		20%		54%		24%		2%		711.6		1905.4		857		83		3				0		0				3		5		1		1				0		0.0		0.0		1				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		0		6		6		8		4		1		1		0		1		0		1		0		0		2		0		4		2		0		2		2		4		3		2		0		3		6		1		1		4		0		0		2		0		1.5833333333		1.1388888889		0.9166666667		0.109375		0.1875		0.2448979592		2.1388888889		2.8055555556		0.609375		0.5833333333				Fully agree		1		4		3		6		2		4		6		4		4		3		satisfactory		6		5		4		3		1		0		3		2		2		3		4		0		0		4		2		4		4		0		0		0				0		1						1		3		2		3		3		0		4		2		0		0		1		5		2		0		0		0

												7																		72%		8%		0%		19%		0%		0%																100%		0%		0%		0%		0%																						3,557		3,410		3,007		3,601		322		238		227		225		540		203		209		262		172		96		105		85																												3557		0				0						1		2		0		4										0				0				0																										KP		0%		0%		75%		75%		100%		50%		13%		13%		0%		13%		0%		13%		0%		0%		25%		0%		50%		25%		0%		25%		25%		50%		38%		25%		0%		38%		75%		13%		13%		50%		0%		0%		25%		0%		2.50		3.17		2.50		3.88		2.75		3.57		3.83		2.83		2.88		3.50				Rather agree		1		2		4		2		5		3		2		3		3		1		partly satisfactory		1		2		2		0		0		0		1		1		1		2		3		0		0		1		1		3		1		0		0		0				3		2						13%		38%		25%		38%		38%		0%		50%		25%		0%		0%		13%		63%		25%		0%		0%		0%

												8																																																																										100.0%		95.9%		84.5%		101.2%		9.1%		7.0%		7.5%		6.2%		15.2%		6.0%		7.0%		7.3%		4.8%		2.8%		3.5%		2.4%																														5				8				s		4		0		7		3										7				0				8																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								3.15										Rather don’t agree		1		0		0		0		0		1		0		0		1		4		unsatisfactory		0		0		0		0		0		0		0		5		2		1		0		0		1		3		0		1		2		0		0		0				4		4

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		4		1		0		0		0		0		0		1		0		0		no contact		1		1		2		4		6		7		4		0		3		1		1		6		5		0		3		0		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		1		1		1		0		0		0		1		0		2		2		0		2		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												-6		8		10		14		9		10		14		9		10		3				5		3		2		3		1		0		2		-9		-3		-1		1		0		-2		-3		1		-1		-1		0		0		0				2.75		2.4285714286

																																																																																																																																																																																																																																																																																																												-38%		63%		88%		100%		88%		75%		100%		75%		75%		0%





Cons. services +

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		АТ ЗЗБК-11		сел. Ківшарівка		Юрихов В.В.		Голова правління		2		1962		ЗЗБК-11		0%		0%		0%		20%		80%		0%		0		0		0		8		30		0		Production of metal constructions, concrete, construction and assembling works				0.0%		100.0%		0.0%		100.0%		0.0%		0		250000		0		250000		0		250,000		7,813		50.00%		0		0		1		1		0		0		The company was set up for foundry		38		32		64		60		12		14		18		20		3		3		2		4		1		1		1		0		315		345		32		10080		38		13110		10%		40%		40%		10%		3.8		15.2		15.2		3.8		1		Moulders, welders, beton installation operators		3						1		1		1		1		2006		200		5,263		22		3								3																												0		0		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		1		1		0		0		0		0		0		1		0		3		4		3		4		4		3		2		3		4		4		4,5,6,9,10		Road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		1		1		1		1		2		1		1		1		1				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								3		4						0		0		0		1		0		0		1		0		0		0		1		0		0		0		0		0

		2		ПП "Будцентр"		вул. Садова, 4		Снегірьов С.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Construction and repairs, gas supply sytems assembling				70.0%		30.0%		0.0%		0.0%		0.0%		646100		276900		0		0		0		923,000		48,579		50.00%		1		0		0		1		1		0		Place of residence		28		19		0		38		4		3		0		5		4		3		0		5		0		0		0		0		710		900		19		13490		28		25200		20%		70%		10%		0%		5.6		19.6		2.8		0		1		Welders, managers, economists		3		0		0		2		2		3		1		2006		200		7,143		10		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		1		2		3		4		2		4		5		1		3		4		4.6		Road maintenance, public safety		1		2		1		1		1		1		1		1		1		1				1		1		4		1		4		4		4		4		4		1		1		4		4		1		1		1		1										2		2						0		1		0		0		1		0		1		0		0		1		1		0		0		0		0		0

		3		ТОВ "ГАРАНТ"		пл. Леніна		Любота В.М.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		40		0		0		0		Construction and current repairs				100.0%		0.0%		0.0%		0.0%		0.0%		980000		0		0		0		0		980,000		15,806		-40.00%		1		0		0		0		1		1				40		62		102		43		9		11		25		9		11		13		30		11		21		43		71		21		500		350		62		31000		40		14000		20%		80%		0%		0%		8		32		0		0		3				3						1		1		2		1		2006		200		5,000		3		3								3																												0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		3		2		2		4		2		1		4		2		3		4		4,5,9		Road maintenance, infrastructure development, refuse collection		4		2		2		1		1		1		2		1		1		1				1		1		1		4		4		4		2		4		4		1		2		4		4		1		2		3		1								Bureaucracy		1		3						0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		4		Управління механізації робіт		сел. Заборівка		Шахов А.В.		директор		2		1969				0%		0%		0%		0%		0%		100%		0		0		0		0		0		36		Construction works, specialized mechanized construction works				100.0%		0.0%		0.0%		0.0%		0.0%		300000		0		0		0		0		300,000		7,692		4.00%		0		0		0		1		1		1				36		39		31		41		20		20		20		20		20		20		20		20		0		0		0		0		293		423		39		11427		36		15228		80%		20%		0%		0%		28.8		7.2		0		0		1		Machine operators for road scrapers, bulldozers, excavators		3						3		1		2		1		2006				0		5		3								3																												0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0		1		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		2		3		3		4		4		3						2		1		4,10,5		Road maintenance, housing construction, infrastructure development		1		1		1		1		1		1		1		1		1		2		Attract investors		1		1		4		4		4		4		1				4		1		1		4		4		1		1		1		1								Too much control										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		5		ПП "Будтехнологія - Н"		сел. Куп’янськ-Вузловий		Пересунько С.Г.		юрист-консульт		1						0%		0%		100%		0%		0%		0%		0		0		340		0		0		0		Cilica bricks and porous beton blocks				60.0%		35.0%		5.0%		0.0%		0.0%		5592600		3262350		466050		0		0		9,321,000		34,651		0.00%		0		0		0		0		1		0				340		269		0		340																										238		370		269		64022		340		125800		0%		40%		60%		0%		0		136		204		0		1				2						2		1		3		1		2006-2007		200		588		50		1		2006-2007		Dnipropetrovsk, Kyiv, Donetsk		Low demand		3																												0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		1		0		0		1		0								4						2								4		Road maintenance		1		1		1		2		2		2		2		1		1		3				1		4		4		4		4		4		1		1		4		2		2		2		4		1		4		1		1										2		2		All problems are resolved		Relates to legislation		0		1		0		0		0		1		0		0		0		0		0		1		0		0		0		0

		6		ТОВ "Куп’янська друкарня"		вул. 1Травня, 2		Драчов М.С		Директор		2		1970		Куп’янська друкарня		0%		0%		100%		0%		0%		0%		0		0		74		0		0		0		Publishing services: newspapers, booklets, books, calendars, forms				100.0%		0.0%		0.0%		0.0%		0.0%		608000		0		0		0		0		608,000		9,500		150.00%		1		1		0		1		1		1		Historically difficult situation		74		64		36		76		54								7								14		0						402.9		455.2		64		25785.6		74		33684.8		10%		30%		60%		0%		7.4		22.2		44.4		0		1		Offset printer of the  5-6 grade		3						3		2		3		1		2006		350		4,730		30		3								3																												0		1		1		1		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		2		5		3		4		3		5		5		5		2		5		3,4,5		Public transport, road maintenance, infrastructure development		1		1		1		1		1		1		1		1		1		3				1		2		4		4		4		4		4		2		4		3		1		4		4		2		2		1		1										3		2		Hardworking people				1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0

		7		ТОВ "Іскра"		Заоскілля		Блохін П.Д.		директор		1		1992				0%		0%		100%		0%		0%		0%		0		0		31		0		0		0						20.0%		80.0%		0.0%		0.0%		0.0%		167200		668800		0		0		0		836,000		23,886		10.00%		1		1		0		0		0		0				31		35		30		31		5		5		5		5		15		15		14		15		2		0				2		488		491		35		17080		31		15221		0%		40%		60%		0%		0		12.4		18.6		0		1		Gascutters		3						2		1		2		3						0						3						3																												0		1		0		1		0		0		0		0		0		1		0		0		0		0		0		Bureaucracy		0		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		1		2		3		4		2		2		4		1		1		4		4.3		Road maintenance, public transport		3		3		1		1		1		1		1		3		2		3				1		4		4		4		4		4		4		1		4		1		2		4		4		2		1		1		2								Bureaucracy		3		2		Skilled labor		On-going checks by contolling bodies		0		0		0		1		1		0		1		0		0		0		0		1		0		0		0		0

		8		ЗАТ "Домобудівник"		вул. Дзержинського		Нечипоренко В.Т.		Директор		2		1977				0%		0%		100%		0%		0%		0%		0		0		90		0		0		0		Production of precast concrete				100.0%		0.0%		0.0%		0.0%		0.0%		1700000		0		0		0		0		1,700,000		15,455		12.00%		0		0		0		0		1		1				90		110		230		90		27		29		32		27		10		17		19		15		0		0		0		0		390		470		110		42900		90		42300		0%		70%		30%		0%		0		63		27		0		1		Qualified workers: house painters, beton workers, bricklayers, site manager, electrician		2		2		Several know-hows in construction and marketing		2		2		3		1		2006		450		5,000		80		1		2006		Khmelnytsky, Kyiv		Try to expand by opening new affiliates in other Ukrainian cities		2																								1		Розпочати будівництво муніципального житла		0		0		1		0		0		0		0		0		0		0		0		1		0		0		1				1		0		0		0		1		0		1		0		0		1		1		1		0		0		0		0		0		0		2		2		2		3		2		4		5		1		1		4		10		Housing construction, business licensing and permits, provision of sites and buildings for business		3		1		1		2		1		1		1		3		1		1				1		4		2		5		4		2		3		1		1		1		1		1		1		1		1		1		1								Much time		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low qulity of initial information		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		9		ПТФ ТОВ "Оскіл"		вул. Дзержинського, 1		Водолазький В.М.		Директор		2		1967		Комбінат харчування		0%		0%		100%		0%		0%		0%		0		0		18		0		0		0		Public catering products				100.0%		0.0%		0.0%		0.0%		0.0%		71800		0		0		0		0		71,800		3,989		35.00%		1		1		0		0		1		1				18		18		17		21		16		16		15		19		4		4		4		4		0		0		0		0		211		329		18		3798		18		5922		20%		60%		20%		0%		3.6		10.8		3.6		0		1		Engineer/technologist, chef, confectioner		3						2		1		2		3						0				3								2																												0		0		1		1		0		1		1		0		0		0		0		0		0		0		0				1		1		0		0		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		3		3		3		3		5		2		2		4		6, 10		Housing construction,,public safety		1		1		1		1		2		1		1		1		1		1				1		1		1		1		4		1		4		1		4		4		1		4		4		1		1		1		1										1		3		Setting conditions for business		Growing energy prices		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		0

		10		ЧП "Кібела"		вул. Дзержинського, 51		Репьев С.І.		Керуючий		1						0%		0%		0%		100%		0%		0%		0		0		0		34		0		0		Wholesale and retail trade in food, alcoholic beverages and tobacco				90.0%		10.0%		0.0%		0.0%		0.0%		17280000		1920000		0		0		0		19,200,000		685,714		6.00%		0		0		0		0		1		1				34		28		0		40		12		7		0		12		3		2		0		3		1		0		0		1		350		400		28		9800		34		13600		48%		40%		10%		2%		16.32		13.6		3.4		0.68		2				3						2		2		3		1		2007		14,200				100		3								3																												0		1		1		0		1		0		1		0		0		0		0		0		0		1		0		0		1		0		0		1		0		0		0		1		0		1		0		0		0		1		0		1		0		0		1		2		3		4		3		3		3		2		3		4		3,4,7,9,10		Public transport, road maintenance, building licenses and permits, refuse collection, housing construction		1		1		2		1		1		1		1		1		1		2				1		2		1		4		4		4		4		2		4		4		2		1		4		1		1		1		1										2		3						0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		11		1000 дрібниць		вул. Комсомольська, 5		Кравченко І.Б.				1						0%		0%		100%		0%		0%		0%		0		0		22		0		0		0		Trade and purchase of building and chemical materials (будівельні, хімічні матеріали)				95.0%		5.0%		0.0%		0.0%		0.0%		760000		40000		0		0		0		800,000		40,000		25.00%		1		1		0		1		1		1				22		14		6		26		15		12		4		15		6		1		1		8		2		0		0		2		237		310		14		3318		22		6820		70%		20%		8%		2%		15.4		4.4		1.76		0.44		2				3						1		2		3		1		2006		120		5,455		4		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		0		0		0		1		0		0		0		1		0		0		0		1		1		1		0		0		4		2		2		4		2		4		3		2		4		4		4,9,10		Road maintenance, housing construction, refuse collection		3		1		1		1		1		1		1		1		1		1				1		1		4		4		4		1		4		4		4		4		1		4		4		1		1		1		1								Less time		1		1				Legislation		1		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		12		ДП "ШЛЯХОВИК"		Заоскілля		Дем'яненко Л.В.		директор		1						100%		0%		0%		0%		0%		0%		39		0		0		0		0		0		Street road repairs				100.0%		0.0%		0.0%		0.0%		0.0%		667000		0		0		0		0		667,000		17,553		5.00%		0		0		0		1		1		0				39		38		0		40		60		60		0		60		5		5				5										452		607		38		17176		39		23673		10%		40%		50%		0%		3.9		15.6		19.5		0		3				3						2		1		3		3						0				3								3																																		1		1		1																				Local budget deficit				1				1				1										1						1						1				2		2		3		4		3		3		3		1		4				3,4,9		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		1		3		1		1		2		2		2		Information services on tender participation		1		2		2		2		4		4		1		4		4		4		1		4		4		2		1		2		2										1		2		Simplification of licensing and permit system				1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		13		ФОП Шапка В.В.		м.Куп'янськ		Шапка В.В.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		8		0		0		0		Trade and purchase of building and chemical materials				100.0%		0.0%		0.0%		0.0%		0.0%		23000		0		0		0		0		23,000		3,833		10.00%		0		0		0		0		1		1		Place of resedence		8		6		0		13		2		2		0		4																		200		300		6		1200		8		2400		0%		50%		50%		0%		0		4		4		0		1		Shop assistants, drivers		3						3		2		2		2		2006		15		1,875		5		3								3																														1				1		1				1																				1		1																		1						1										2		2		3		4		3		3		4		2		4		4		4, 10		Road maintenance, housing construction, infrastructure development		1		2		1		1		3		2		1		1		1		1				1		1		2		4		4		2		4		4		4		4		1		4		4		1		1		2		2								Bureaucracy		2		1		Railroad , geographical position				0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		14		СПД ФО Мілюшнікова Н.Г.		вул.1 Травня, 26		Мілюшнікова Н.Г.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		42		0		0		0		Foodstuff retail trade				100.0%		0.0%		0.0%		0.0%		0.0%		750000		0		0		0		0		750,000		19,231		15.00%		1		1		1		1		1		1				42		39		12		48		38		34		11		42		10		9		3		12		0		0		0		0		237		310		39		9243		42		13020		50%		40%		10%		0%		21		16.8		4.2		0		1				3						1		1		2		1		2006				0		50		3								2																														1		1														1				1										1		1												1				1		1												1				3		2		2		4		3		2		3		2		2		4		4, 10		Road maintenance, housing construction, infrastructure development		3		3		1		1		1		1		1		1		1		1				1		1		5		1		5		1		1		2		5		5		1		2		2		2		1		2		2										2		3						0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0

				TOTALS								9																		39		0		693		42		30		36																29545700		6418050		466050		250000		0		36,429,800		43,369				7		5		2		7		12		9		0		60		55		38		65		21		18		11		20		8		8		9		9		4		4		8		3		337		417		773		260,320		840		349,979		14%		44%		41%		1%		113.82		372.8		348.46		4.92		10				0		2				4		8		1		10				15,935		18970.2		359.0		2				0				0		0		0		0		0		0		0		0		0		0		0		0		1				0		8		10		7		4		3		6		0		1		2		0		7		0		1		1		0		10		10		3		3		5		3		1		2		0		8		10		1		0		8		1		4		8		0		0.8402366864		1.0059171598		0.2130177515		0.1224489796		0.4852071006		0.9940828402		1.1360946746		1.1666666667		1.1360946746		0.8055555556				Fully agree		7		8		11		12		10		11		12		11		12		8		satisfactory		13		7		3		3		0		3		4		4		1		5		9		2		1		9		10		9		9		0		0		0				4		2						3		7		0		7		3		3		6		4		0		1		5		2		0		0		0		0

												5																		5%		0%		82%		5%		4%		4%																81%		18%		1%		1%		0%																						840		773		528		907		274		213		130		238		98		92		93		102		41		44		72		26																												840		2				2						7		6		6		1										0				0				3																										KP		0%		57%		71%		50%		29%		21%		43%		0%		7%		14%		0%		50%		0%		7%		7%		0%		71%		71%		21%		21%		36%		21%		7%		14%		0%		57%		71%		7%		0%		57%		7%		29%		57%		0%		2.08		2.38		2.69		3.86		2.77		3.08		3.69		2.00		2.69		3.83				Rather agree		0		4		3		2		2		3		2		1		2		3		partly satisfactory		1		4		4		2		1		3		2		4		1		2		5		3		2		5		3		4		5		1		0		0				6		5						21%		50%		0%		50%		21%		21%		43%		29%		0%		7%		36%		14%		0%		0%		0%		0%

												14																																																																										100.0%		92.0%		62.9%		108.0%		32.6%		27.6%		24.6%		26.2%		11.7%		11.9%		17.6%		11.2%		4.9%		5.7%		13.6%		2.9%																														2				12				s		3		0		7		3										11				0				11																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.91										Rather don’t agree		5		2		0		0		2		0		0		2		0		3		unsatisfactory		0		0		0		0		0		0		1		0		0		1		0		0		0		0		0		1		0		0		0		0				3		5

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		2		0		0		0		0		0		0		0		0		0		no contact		0		3		6		8		12		8		7		5		11		5		0		9		11		0		1		0		0		0		0		0				0		1

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		1		1		1		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												5		18		25		26		20		25		26		21		26		16				12		3		-1		1		-1		0		0		0		0		1		4		-1		-1		4		7		3		4		-1		0		0				1.9230769231		2.3846153846

																																																																																																																																																																																																																																																																																																												0%		71%		100%		100%		71%		100%		100%		71%		100%		57%





Kupyansk

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)				Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ЗАТ "Куп’янський молочноконсервний комбінат"		вул. Ломоносова, 26		Батицький В.М.		Генеральний директор		2		1957		Куп'янський молочноконсервний комбінат		0%		0%		100%		0%		0%		0%		0		0		896		0		0		0		Dairy processing				20.0%		10.0%		69.0%		0.0%		1.0%		33000000		16500000		113850000		0		1650000		165,000,000		217,105		25.00%		1		1		0		1		1		1		Traditional location		896		760		0		900																										787		961		760		598120		896		861056		5%		30%		60%		5%		44.8		268.8		537.6		44.8		1		Midlevel managers		2						1		2		3		1		2006-2010		25,000		27,902		4		3								3																												0		1		1		0		0		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		1		1		0		1		0		0		0		0		0		3		3		4		4		3		0		1		3		4		4.5		Road maintenance, infrastructure development		4		2		1		1		4		1		1		1		1		2		Not to use administrative resource in the wrong way		2		2		2		1		4		4		1		1		1		1		3		1		1		1		1		2		2		Metrological institutions		State Property Fund				Much bureaucracy		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		1		0		1		0		0		0		0		1		0		0		0		0		It is important to prepare a plan for the reconstruction of watersupply, heating  and sewage systems for the city. It will help attract investors or it is necessary to attract investors into the above-mentioned sector

		2		СП "УВРК" ТОВ		вул. Дзержинського, 55		Лущик О.Д.		Голова правління		1						0%		0%		60%		40%		0%		0%		0		0		47		31		0		0		Wholesale trade, fish processing				80.0%		20.0%		0.0%		0.0%		0.0%		5525600		1381400		0		0		0		6,907,000		132,827		25.00%		1		1		0		0		1		0				78		52		0		100																										606		755		52		31512		78		58890		10%		60%		30%		0%		7.8		46.8		23.4		0		1		In all operations		1		5				3		0		3		1		2006-2008		1,000		12,821		22		1								1		1		1		1		0		0		0		0		0		1		1		1						0		0		1		1		1		0		1		0		1		0		0		1		0		1		0		1		1		1		1		1		0		0		0		0		0		0		1		1		0		1		0		0		1		0		2		2		4		3		4		2		2		2		3		0		3.5		Public transport, infrastructure development		2		1		2		1		2		1		1		2		1		2																																														2		2						0		0		0		0		0		0		0		0		1		1		1		0		0		1		1		0		Improve transportation of workers to and from work

		3		ТОВ "Корал-декор"		сел. Ківшарівка, 2		Александров Р.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		33		0		0		0		Manufacturing of Christmas decorations				0.0%		100.0%		0.0%		0.0%		0.0%		0		330000		0		0		0		330,000		8,462		-20.00%		0		0		0		0		0		0		Used to be glass-bloweres		33		39		40		49		26		30		30		35		6		5		5		7		33		39		40		49		300		400		39		11700		33		13200		50%		50%		0%		0%		16.5		16.5		0		0		1		Glassblowers		1		3		New products		3		1		3		2						0				3								3																												0		0		0		1		1		1		0		0		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		2		3		4		3		0		0		2		2		0		4.5		Road maintenance, infrastructure development		1		2		3		1		1		2		2		2		1		2				1		1		1		1		4		4		4		1		4		4		1		1		4		1		1		1		1										2		2		A lot of labour force		Citizens do not want to work, live on unemployment benefits		0		1		0		0		0		0		1		0		0		0		1		0		0		0		0		0

		4		АТ ЗЗБК-11		сел. Ківшарівка		Юрихов В.В.		Голова правління		2		1962		ЗЗБК-11		0%		0%		100%		20%		80%		0%		0		0		38		8		30		0		Production of metal constructions, concrete, construction and assembling works				0.0%		100.0%		0.0%		100.0%		0.0%		0		250000		0		250000		0		250,000		7,813		50.00%		0		0		1		1		0		0		The company was set up for foundry		38		32		64		60		12		14		18		20		3		3		2		4		1		1		1		0		315		345		32		10080		38		13110		10%		40%		40%		10%		3.8		15.2		15.2		3.8		1		Moulders, welders, beton installation operators		3						1		1		1		1		2006		200		5,263		22		3								3																												0		0		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		1		1		0		0		0		0		0		1		0		3		4		3		4		4		3		2		3		4		4		4,5,6,9,10		Road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		1		1		1		1		2		1		1		1		1				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								3		4						0		0		0		1		0		0		1		0		0		0		1		0		0		0		0		0

		5		ВАТ "Куп’янський ливарний завод"		сел. Курилівка		Маслєнніков С.М.		Директор		2		1966		Куп’янський ливарний завод		66%		0%		5%		25%		4%		0%		277		0		19		106		17		0		Production opf grey iron mouldings and high strength cast iron				95.0%		5.0%		0.0%		0.0%		0.0%		5235545		275555		0		0		0		5,511,100		10,849		15.00%		1		0		0		0		1		1		Developed infrastructure:railroad, motorways, communications, close to customers		419		508		2520		520		114		135		1261		116		49		64		345		53		17		52		315		21		439		609		508		223012		419		255171		5%		20%		65%		10%		20.95		83.8		272.35		41.9		1		Hardware technicians/engineers		3						2		1		1		1		2006		500		1,193		99		3								3																												0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		5		5		2		4		3		3		5		3		3		5		4		Road maintenance		2		1		1		1		2		2		2		2		1		3				1		4		4		4		4		4		4		5		2		2		2		4		4		1		4		4		1										1		3		Sufficient resources: labor, energy, developed infrastructure, good location		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		0		0		1		1		0		0		0		1		0		0		0		0		Facilitate transfer of dormitories owned by enterprises to communal ownership

		6		ПП "Будцентр"		вул. Садова, 4		Снегірьов С.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Construction and repairs, gas supply sytems assembling				70.0%		30.0%		0.0%		0.0%		0.0%		646100		276900		0		0		0		923,000		48,579		50.00%		1		0		0		1		1		0		Place of residence		28		19		0		38		4		3		0		5		4		3		0		5		0		0		0		0		710		900		19		13490		28		25200		20%		70%		10%		0%		5.6		19.6		2.8		0		1		Welders, managers, economists		3		0		0		2		2		3		1		2006		200		7,143		10		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		1		2		3		4		2		4		5		1		3		4		4.6		Road maintenance, public safety		1		2		1		1		1		1		1		1		1		1				1		1		4		1		4		4		4		4		4		1		1		4		4		1		1		1		1										2		2						0		1		0		0		1		0		1		0		0		1		1		0		0		0		0		0

		7		ТОВ "ГАРАНТ"		пл. Леніна		Любота В.М.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		40		0		0		0		Construction and current repairs				100.0%		0.0%		0.0%		0.0%		0.0%		980000		0		0		0		0		980,000		15,806		-40.00%		1		0		0		0		1		1				40		62		102		43		9		11		25		9		11		13		30		11		21		43		71		21		500		350		62		31000		40		14000		20%		80%		0%		0%		8		32		0		0		3				3						1		1		2		1		2006		200		5,000		3		3								3																												0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		3		2		2		4		2		1		4		2		3		4		4,5,9		Road maintenance, infrastructure development, refuse collection		4		2		2		1		1		1		2		1		1		1				1		1		1		4		4		4		2		4		4		1		2		4		4		1		2		3		1								Bureaucracy		1		3						0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		8		АК "Бел-Гер"		вул. Садова, 50		Вороніна С.В.		Заступник голови правління		2		1905		Куп’янський пивоварний завод		0%		0%		100%		0%		0%		0%		0		0		46		0		0		0		Production: barley caramel malt, corn malt, fermented rye malt, mineral water				0.0%		100.0%		0.0%		0.0%		0.0%		0		1200000		0		0		0		1,200,000		20,339		-20.00%		1		0		0		0		0		0				46		59		77		46		27		38		45		27		20		24		35		20		10		15		15		10		322		303		59		18998		46		13938		0%		100%		0%		0%		0		46		0		0		3				3						3		1		1		2						0				3								3																												0		0		0		0		0		0		1		1		1		1		0		1		0		0		0		0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		5		4		3		4		3		4		5		4		4		4		2,4,6,8,9,10		SME support, road maintenance, public safety, business permits, refuse collection, housing construction		1		1		1		1		1		2		2		1		2		2				5		5		3		5		4		4		5		4		5		2		1		4		4		2		1		1		1								Local firms do not have any privilages		5		2						0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		9		Управління механізації робіт		сел. Заборівка		Шахов А.В.		директор		2		1969				0%		0%		0%		0%		0%		100%		0		0		0		0		0		36		Construction works, specialized mechanized construction works				100.0%		0.0%		0.0%		0.0%		0.0%		300000		0		0		0		0		300,000		7,692		4.00%		0		0		0		1		1		1				36		39		31		41		20		20		20		20		20		20		20		20		0		0		0		0		293		423		39		11427		36		15228		80%		20%		0%		0%		28.8		7.2		0		0		1		Machine operators for road scrapers, bulldozers, excavators		3						3		1		2		1		2006				0		5		3								3																												0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0		1		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		2		3		3		4		4		3						2		1		4,10,5		Road maintenance, housing construction, infrastructure development		1		1		1		1		1		1		1		1		1		2		Attract investors		1		1		4		4		4		4		1				4		1		1		4		4		1		1		1		1								Too much control										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		10		ТОВ "ТД Куп’янський м’ясокомбінат"		вул. Дзержинського, 56		Бондарук О.А.		Генеральний директор		1				Куп’янський м’ясокомбінат		0%		0%		100%		0%		0%		0%		0		0		100		0		0		0		Meat processing, sausages, canned meat, meat semi-products, wholesale and retail trade in meat and meat products				70.0%		30.0%		0.0%		0.0%		0.0%		2030000		870000		0		0		0		2,900,000		29,000		60.00%		1		1		1		1		1		1		Processing center, the company is located in the heart of agricultural region, in the past - developed cattle farming, transportation hub, close to borders, etc.		100		100		200		200		60		60		70		50										0		0		0		0		258		316		100		25800		100		31600		5%		10%		75%		10%		5		10		75		10		3				1		5				3		1		3		1		2006		20,000		200,000		100		3								3																												0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		0		0		1		0		1		0		0		1		0		0		1		0		0		1		1		0		0		0		0		2		2		2				2		2		2		2				4		2.4		SME support, housing construction		2		1		1		1		1		3		2		2		2		3				1		1		1		5		5		1		1		1		1		1		1		1		1		1		1		1		2										2		2		Availability of resources, transportation, borders		Low chances to select skilled workers		0		1		0		0		1		0		0		0		0		0		0		1		0		0		0		0

		11		ТОВ "МЕТИЗ"		вул. Кузнечна, 9		Лущик Д.М.		Голова правління		2		1940		Завод "МЕТИЗ"		0%		0%		100%		0%		0%		0%		0		0		55		0		0		0		Metal processing, production of wires nails, chains, weldments				68.0%		30.0%		2.0%		0.0%		0.0%		1389240		612900		40860		0		0		2,043,000		48,643		60.00%		0		0		0		1		1		1				55		42		0		60		10		9				10		4		4				4		6		6				6		366.4		518.1		42		15388.8		55		28495.5		90%		10%		0%		0%		49.5		5.5		0		0		2		Engineer /technologists, designers, КВП engineers,  tool operators, turners, millers, electricians, КВП mechanics		2						1		1		3		2						0		5		3								3																												0		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		1		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		3		2		2		3		3		4		3		2		4		4		1,5,6,9,10		Allocation of sites and buildings for bisiness, infrastructure development, public safety, refuse collection, housing construction		1		1		1		1		1		1		1		1		1		2		Assign local self-governments the power to supervise control bodies регулювати роботу контролюючихорганів		1		1		1		1		1		1		1		1		1		2		2		1		5		1		1		1		2										2		4				Poor opeartions of controlling bodies: control in energy sector, environment		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		12		ПП "Будтехнологія - Н"		сел. Куп’янськ-Вузловий		Пересунько С.Г.		юрист-консульт		1						0%		0%		100%		0%		0%		0%		0		0		340		0		0		0		Cilica bricks and porous beton blocks				60.0%		35.0%		5.0%		0.0%		0.0%		5592600		3262350		466050		0		0		9,321,000		34,651		0.00%		0		0		0		0		1		0				340		269		0		340																										238		370		269		64022		340		125800		0%		40%		60%		0%		0		136		204		0		1				2						2		1		3		1		2006-2007		200		588		50		1		2006-2007		Dnipropetrovsk, Kyiv, Donetsk		Low demand		3																												0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		1		0		0		1		0								4						2								4		Road maintenance		1		1		1		2		2		2		2		1		1		3				1		4		4		4		4		4		1		1		4		2		2		2		4		1		4		1		1										2		2		All problems are resolved		Relates to legislation		0		1		0		0		0		1		0		0		0		0		0		1		0		0		0		0

		13		ВАТ "Машинобудівний завод"		вул. Комсомольська, 38		Самойлов А.М.		Директор		2		1885		Машинобудівний завод		0%		0%		100%		0%		0%		0%		0		0		180		0		0		0		Machines and equipment for sugar factories				10.0%		80.0%		10.0%		0.0%		0.0%		190000		1520000		190000		0		0		1,900,000		10,556		0.00%		1		1		1		1		1		1				180		180		186		180		40		38		36		40		28		28		38		29		20		20		20		28		450		470		180		81000		180		84600		50%		30%		20%		0%		90		54		36		0		1		Turner, fitter, designer/technologist		1		20		Development of technical documents		3		1		3		1		2006		300		1,667		0		3								3																												0		0		1		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		1		0		0		0		1		0		0		0		0						4		4		2		4		2		4		4				4,6,10		Roadmaintenance, public safety, housing construction		1		1		2		2		1		1		1		1		1		1				3		3		3		4		5		5		5		5		5		5		2		5		5		3		5		5		5								Muisunderstanding		3		3				General economic situation		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		More support for domestic producers, because it is a local producer who makes the biggest contribution into economic development and creates most jobs

		14		ТОВ "Куп’янська друкарня"		вул. 1Травня, 2		Драчов М.С		Директор		2		1970		Куп’янська друкарня		0%		0%		100%		0%		0%		0%		0		0		74		0		0		0		Publishing services: newspapers, booklets, books, calendars, forms				100.0%		0.0%		0.0%		0.0%		0.0%		608000		0		0		0		0		608,000		9,500		150.00%		1		1		0		1		1		1		Historically difficult situation		74		64		36		76		54								7								14		0						402.9		455.2		64		25785.6		74		33684.8		10%		30%		60%		0%		7.4		22.2		44.4		0		1		Offset printer of the  5-6 grade		3						3		2		3		1		2006		350		4,730		30		3								3																												0		1		1		1		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		2		5		3		4		3		5		5		5		2		5		3,4,5		Public transport, road maintenance, infrastructure development		1		1		1		1		1		1		1		1		1		3				1		2		4		4		4		4		4		2		4		3		1		4		4		2		2		1		1										3		2		Hardworking people				1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0

		15		ПП "МСЮ"		смт. Ківшарівка		Молонкін С.Ю.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		37		0		0		0		Production of foundry-technological equipment				10.0%		90.0%		0.0%		0.0%		0.0%		95000		855000		0		0		0		950,000		21,591		15.00%		0		1		1		0		0		1		Unoccupied production capacities		37		44		0		45		6		6		0		7		6		5		0		7		0		0		0		0		260		370		44		11440		37		13690		25%		50%		25%		0%		9.25		18.5		9.25		0		1		Marketing specilist, constructor, welder, turner, заточювальник		3						2		1		2		1		2006		400		10,811		8		3								3																												0		1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		5		5		4		4		3		4		3		3		4		4		1,2,3,4,5,6,7,8,9,10		Provision of sites and buildings for business, SME support, licensing and permits for construction works, refuse collection, road maintenance, public safety, housing construction, infrastructure development, public transport		1		1		1		1		4		1		1		1		1		1		Not to interfere with businesses		1		4		4		4		4		4		2		4		4		4		2		4		4		2		2		2		3								Bureaucracy, inefficiency, too arbitrary interpretation of laws		3		4				Legislation does not allow local government to support bisiness		0		0		0		0		0		1		0		1		0		0		0		1		0		0		0		0		Bring Ukrainian legislation in compliance with international standards. Laws should work for the benefit of people.

		16		ТОВ "Іскра"		Заоскілля		Блохін П.Д.		директор		1		1992				0%		0%		100%		0%		0%		0%		0		0		31		0		0		0						20.0%		80.0%		0.0%		0.0%		0.0%		167200		668800		0		0		0		836,000		23,886		10.00%		1		1		0		0		0		0				31		35		30		31		5		5		5		5		15		15		14		15		2		0				2		488		491		35		17080		31		15221		0%		40%		60%		0%		0		12.4		18.6		0		1		Gascutters		3						2		1		2		3						0						3						3																												0		1		0		1		0		0		0		0		0		1		0		0		0		0		0		Bureaucracy		0		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		1		2		3		4		2		2		4		1		1		4		4.3		Road maintenance, public transport		3		3		1		1		1		1		1		3		2		3				1		4		4		4		4		4		4		1		4		1		2		4		4		2		1		1		2								Bureaucracy		3		2		Skilled labor		On-going checks by contolling bodies		0		0		0		1		1		0		1		0		0		0		0		1		0		0		0		0

		17		ТОВ "Оскол"		вул. Фрунзе,3		Федоров О.Є		Директор		1						0%		0%		100%		0%		0%		0%		0		0		130		0		0		0		Production of food yeasts				30.0%		70.0%		0.0%		0.0%		0.0%		2400000		5600000		0		0		0		8,000,000		61,538		10.00%		1		1		0		1		1		1		For historical reasons		130		130		0		115		90								10								0		0		0		0		610		610		130		79300		130		79300		0%		50%		50%		0%		0		65		65		0		1		Microbiologist		3						3		1		3		1		2006		300		2,308		0		3								3																												0		1		1		1		1		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		0		5		3		5		4		5		2		5		5		5		5		4		Road maintenance		2		3		4		1		2		1		1		2		1		3		There should be comprehensive check-ups by controlling bodies		1		4		4		2		4		4		4		4		4		4		1		4		4		1		1		2		2										2		2		No minuses, support by local government				0		1		1		0		0		0		1		0		1		0		0		0		0		0		0		1

		18		ТОВ "Куп’янськ-сервіс"		пл. Леніна, 19		Шандра П.А.		Директор		2		1972		Райпобут комбінат		0%		0%		100%		0%		0%		0%		0		0		35		0		0		0		Manufacturing of clothes, knitted clothes, hairdresser's services, repairs of household appliances				100.0%		0.0%		0.0%		0.0%		0.0%		214000		0		0		0		0		214,000		7,926		17.00%		1		1		0		1		1		1				35		27		21		49		33								5								8		0						260		332		27		7020		35		11620		0%		100%		0%		0%		0		35		0		0		3				1		2		New fashions		3		1		3		3						0				3								3																												0		1		0		0		1		1		0		0		0		0		0		0		0		0		0				1		1		0		0		0		0		0		0		0		1		1		0		0		0		0		0		1		0		5		2		2		3		3		3		2		1		3		5		4,6,9,10		SME suppport, road maintenance, business licenses and permits		4		1		1		1		1		1		1		1		1		2				1		1		1		1		4		4		1		5		5		1		1		4		4		1		1		1		1										2		2						0		0		0		0		0		0		0		1		0		0		1		1		0		0		0		0

		19		ЗАТ "Домобудівник"		вул. Дзержинського		Нечипоренко В.Т.		Директор		2		1977				0%		0%		100%		0%		0%		0%		0		0		90		0		0		0		Production of precast concrete				100.0%		0.0%		0.0%		0.0%		0.0%		1700000		0		0		0		0		1,700,000		15,455		12.00%		0		0		0		0		1		1				90		110		230		90		27		29		32		27		10		17		19		15		0		0		0		0		390		470		110		42900		90		42300		0%		70%		30%		0%		0		63		27		0		1		Qualified workers: house painters, beton workers, bricklayers, site manager, electrician		2		2		Several know-hows in construction and marketing		2		2		3		1		2006		450		5,000		80		1		2006		Khmelnytsky, Kyiv		Try to expand by opening new affiliates in other Ukrainian cities		2																								1		Розпочати будівництво муніципального житла		0		0		1		0		0		0		0		0		0		0		0		1		0		0		1				1		0		0		0		1		0		1		0		0		1		1		1		0		0		0		0		0		0		2		2		2		3		2		4		5		1		1		4		10		Housing construction, business licensing and permits, provision of sites and buildings for business		3		1		1		2		1		1		1		3		1		1				1		4		2		5		4		2		3		1		1		1		1		1		1		1		1		1		1								Much time		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low qulity of initial information		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		20		ПТФ ТОВ "Оскіл"		вул. Дзержинського, 1		Водолазький В.М.		Директор		2		1967		Комбінат харчування		0%		0%		100%		0%		0%		0%		0		0		18		0		0		0		Public catering products				100.0%		0.0%		0.0%		0.0%		0.0%		71800		0		0		0		0		71,800		3,989		35.00%		1		1		0		0		1		1				18		18		17		21		16		16		15		19		4		4		4		4		0		0		0		0		211		329		18		3798		18		5922		20%		60%		20%		0%		3.6		10.8		3.6		0		1		Engineer/technologist, chef, confectioner		3						2		1		2		3						0				3								2																												0		0		1		1		0		1		1		0		0		0		0		0		0		0		0				1		1		0		0		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		3		3		3		3		5		2		2		4		6, 10		Housing construction,,public safety		1		1		1		1		2		1		1		1		1		1				1		1		1		1		4		1		4		1		4		4		1		4		4		1		1		1		1										1		3		Setting conditions for business		Growing energy prices		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		0

		21		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		22		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		23		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		24		ЧП "Кібела"		вул. Дзержинського, 51		Репьев С.І.		Керуючий		1						0%		0%		0%		100%		0%		0%		0		0		0		34		0		0		Wholesale and retail trade in food, alcoholic beverages and tobacco				90.0%		10.0%		0.0%		0.0%		0.0%		17280000		1920000		0		0		0		19,200,000		685,714		6.00%		0		0		0		0		1		1				34		28		0		40		12		7		0		12		3		2		0		3		1		0		0		1		350		400		28		9800		34		13600		48%		40%		10%		2%		16.32		13.6		3.4		0.68		2				3						2		2		3		1		2007		14,200				100		3								3																												0		1		1		0		1		0		1		0		0		0		0		0		0		1		0		0		1		0		0		1		0		0		0		1		0		1		0		0		0		1		0		1		0		0		1		2		3		4		3		3		3		2		3		4		3,4,7,9,10		Public transport, road maintenance, building licenses and permits, refuse collection, housing construction		1		1		2		1		1		1		1		1		1		2				1		2		1		4		4		4		4		2		4		4		2		1		4		1		1		1		1										2		3						0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		25		1000 дрібниць		вул. Комсомольська, 5		Кравченко І.Б.				1						0%		0%		100%		0%		0%		0%		0		0		22		0		0		0		Trade and purchase of building and chemical materials (будівельні, хімічні матеріали)				95.0%		5.0%		0.0%		0.0%		0.0%		760000		40000		0		0		0		800,000		40,000		25.00%		1		1		0		1		1		1				22		14		6		26		15		12		4		15		6		1		1		8		2		0		0		2		237		310		14		3318		22		6820		70%		20%		8%		2%		15.4		4.4		1.76		0.44		2				3						1		2		3		1		2006		120		5,455		4		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		0		0		0		1		0		0		0		1		0		0		0		1		1		1		0		0		4		2		2		4		2		4		3		2		4		4		4,9,10		Road maintenance, housing construction, refuse collection		3		1		1		1		1		1		1		1		1		1				1		1		4		4		4		1		4		4		4		4		1		4		4		1		1		1		1								Less time		1		1				Legislation		1		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		26		Куп’янськ-Вузлова дистанції колії		пл. Радянська, 10		Веселовський І.В.		Керівник		2		1895				100%		0%		0%		0%		0%		0%		381		0		0		0		0		0		Currrent maintenance of railroads				100.0%		0.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		0		1				381		413		467		413										0		0		0		0		0		0		0		0		956		1132		413		394828		381		431292		30%		60%		10%		0%		114.3		228.6		38.1		0		1				3						1		1		3		2						0				3								3																												0		0		1		1		1		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		1		0		0		1		0		1		1		0		0		1		0		0		0		0		5		5		3		4		3		4		5		5		3		4		3,4,5,6,9,10		Public transport, road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		2		1		1		1		1		1		1		1		1		Create public catering enterprise with better services		1		1		1		1		1		4		4		1		1		1		1		4		4		1		4		1		1										3		3						0		0		0		1		0		0		0		0		0		0		0		1		1		0		0		0

		27		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		28		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		29		Куп'янське лінійне виробниче управління магістральних газопроводів		вул. Леніна, 114		Макаров С.В.		Директор		2		1970				100%		0%		0%		0%		0%		0%		161		0		0		0		0		0		Gas transportation via pipelines				0.0%		100.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		1		1				161		161		160		161		30		30		30		30		50		50		50		50		10		10		10		10		1496		1784		161		240856		161		287224		80%		20%		0%		0%		128.8		32.2		0		0		3				3						1				3		3						0				3								3																												0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		0		0		0		0		1		0		1		0		0		0		1		0								4		3								3		2						4		4		2		1		2		1		1		4		2		3				1		1		1		4		4		4		4		3		1		1		4		4		4		1		4		1		1										2		1		Company is provided for				0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0

		30		СПДФП  Федотов А.М.		вул. Леніна, 33/23		Федотов А.М.		підприємець		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Cereals manufacturing				70.0%		30.0%		0.0%		0.0%		0.0%		366100		156900		0		0		0		523,000		20,115		19.00%		1		1		0		0		1		1				28		26		24		36		8		7		5		9		2		2		1		2		2		2		1		2		250		340		26		6500		28		9520		30%		50%		10%		10%		8.4		14		2.8		2.8		3		3		3						3		1		3		1		2006		100		3,571		8		3								3																														1				1										1												1								1														1								1										1		2		2		3		1		3		4		1		2		3						2		1		1		1		1		1		1		1		1						1		1		4		4		4		1		4		4						1		4		4		1		1		1		1		Ecological service		Quarantine service		РЕС				1		2				Low demand		0		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0

		31		ДП "ШЛЯХОВИК"		Заоскілля		Дем'яненко Л.В.		директор		1						100%		0%		0%		0%		0%		0%		39		0		0		0		0		0		Street road repairs				100.0%		0.0%		0.0%		0.0%		0.0%		667000		0		0		0		0		667,000		17,553		5.00%		0		0		0		1		1		0				39		38		0		40		60		60		0		60		5		5				5										452		607		38		17176		39		23673		10%		40%		50%		0%		3.9		15.6		19.5		0		3				3						2		1		3		3						0				3								3																																		1		1		1																				Local budget deficit				1				1				1										1						1						1				2		2		3		4		3		3		3		1		4				3,4,9		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		1		3		1		1		2		2		2		Information services on tender participation		1		2		2		2		4		4		1		4		4		4		1		4		4		2		1		2		2										1		2		Simplification of licensing and permit system				1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		32		ПП "Куп'янський меблевий цех"		пров.Набережний, 21		Сажко П.Д.		Власник		2		1898		Меблевий цех		0%		0%		100%		0%		0%		0%		0		0		10		0		0		0		Furnuture manufacturing and sale				100.0%		0.0%		0.0%		0.0%		0.0%		288000		0		0		0		0		288,000		48,000		20.00%		1		1		0		0		1		1				10		6		0		20		1		1				1		1		1				1		6		6				6		300		380		6		1800		10		3800		30%		50%		20%		0%		3		5		2		0		2				3						1		1		3		1		2006				0		10		3								3																																1								1				1		1														1				1		0		0		0		0		0				1		0		0		0		1		0		0		0				2		1		5		3		2		2		1		1		2		4		4, 10		Road maintenance,  , housing construction, infrastructure development		1		2		1		1		1		1		1		1		1		1				1		1		1		4		4		4		4		1		4		4		1		4		4		1		1		1		1										1		2				Difficult economic situation, low purchasing power				1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		The problem relates to the overall economic situation in the country; it is unfair to equally treat entrepreneurs and producers, the latter create more jobs and bear a tougher tax burden

		33		ФОП Шапка В.В.		м.Куп'янськ		Шапка В.В.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		8		0		0		0		Trade and purchase of building and chemical materials				100.0%		0.0%		0.0%		0.0%		0.0%		23000		0		0		0		0		23,000		3,833		10.00%		0		0		0		0		1		1		Place of resedence		8		6		0		13		2		2		0		4																		200		300		6		1200		8		2400		0%		50%		50%		0%		0		4		4		0		1		Shop assistants, drivers		3						3		2		2		2		2006		15		1,875		5		3								3																														1				1		1				1																				1		1																		1						1										2		2		3		4		3		3		4		2		4		4		4, 10		Road maintenance, housing construction, infrastructure development		1		2		1		1		3		2		1		1		1		1				1		1		2		4		4		2		4		4		4		4		1		4		4		1		1		2		2								Bureaucracy		2		1		Railroad , geographical position				0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		34		СПД ФО Мілюшнікова Н.Г.		вул.1 Травня, 26		Мілюшнікова Н.Г.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		42		0		0		0		Foodstuff retail trade				100.0%		0.0%		0.0%		0.0%		0.0%		750000		0		0		0		0		750,000		19,231		15.00%		1		1		1		1		1		1				42		39		12		48		38		34		11		42		10		9		3		12		0		0		0		0		237		310		39		9243		42		13020		50%		40%		10%		0%		21		16.8		4.2		0		1				3						1		1		2		1		2006				0		50		3								2																														1		1														1				1										1		1												1				1		1												1				3		2		2		4		3		2		3		2		2		4		4, 10		Road maintenance, housing construction, infrastructure development		3		3		1		1		1		1		1		1		1		1				1		1		5		1		5		1		1		2		5		5		1		2		2		2		1		2		2										2		3						0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0

		35		Локомотивне депо м. Куп'янськ		ст. Куп'янськ-Сортувальний		Єгоров А.В.		начальник		2		1895				100%		0%		0%		0%		0%		0%		1160		0		0		0		0		0		Freight and passenger railroad transportation. Services and repairs of locomotives				40.0%		40.0%		20.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		1		1		1		1		1		1				1160		1163		1149		1163		27								119																1129		1314		1163		1313027		1160		1524240		15%		55%		25%		5%		174		638		290		58		3				3						3		1		3		2						0				3								3																																1		1		1		1																						1												1								1						1						1				2		2		2		3		2		3		1		1		2				4.6		Road maintenance, public safety		2		1		1		1		1		2		1		2		1		3				1		2		2		1		4		4		4		2		3		2		2		4		4		3		1		2		3								Some organizations rather than to support business prefer to "milk" it		3		2						1		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0
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		2		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		3		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		4		Куп’янськ-Вузлова дистанції колії		пл. Радянська, 10		Веселовський І.В.		Керівник		2		1895				100%		0%		0%		0%		0%		0%		381		0		0		0		0		0		Currrent maintenance of railroads				100.0%		0.0%		0.0%		0.0%		0.0%		14000000		0		0		0		0		14,000,000		33,898		0.00%		0		0		0		1		0		1				381		413		467		413										0		0		0		0		0		0		0		0		956		1132		413		394828		381		431292		30%		60%		10%		0%		114.3		228.6		38.1		0		1				3						1		1		3		2						0				3								3																												0		0		1		1		1		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		1		0		0		1		0		1		1		0		0		1		0		0		0		0		5		5		3		4		3		4		5		5		3		4		3,4,5,6,9,10		Public transport, road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		2		1		1		1		1		1		1		1		1		Create public catering enterprise with better services		1		1		1		1		1		4		4		1		1		1		1		4		4		1		4		1		1										3		3						0		0		0		1		0		0		0		0		0		0		0		1		1		0		0		0

		5		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		6		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		7		Куп'янське лінійне виробниче управління магістральних газопроводів		вул. Леніна, 114		Макаров С.В.		Директор		2		1970				100%		0%		0%		0%		0%		0%		161		0		0		0		0		0		Gas transportation via pipelines				0.0%		100.0%		0.0%		0.0%		0.0%		0		8050000		0		0		0		8,050,000		50,000		0.00%		0		0		0		1		1		1				161		161		160		161		30		30		30		30		50		50		50		50		10		10		10		10		1496		1784		161		240856		161		287224		80%		20%		0%		0%		128.8		32.2		0		0		3				3						1				3		3						0				3								3																												0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		0		0		0		0		1		0		1		0		0		0		1		0								4		3								3		2						4		4		2		1		2		1		1		4		2		3				1		1		1		4		4		4		4		3		1		1		4		4		4		1		4		1		1										2		1		Company is provided for				0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0

		8		Локомотивне депо м. Куп'янськ		ст. Куп'янськ-Сортувальний		Єгоров А.В.		начальник		2		1895				100%		0%		0%		0%		0%		0%		1160		0		0		0		0		0		Freight and passenger railroad transportation. Services and repairs of locomotives				40.0%		40.0%		20.0%		0.0%		0.0%		16240000		16240000		8120000		0		0		40,600,000		34,910		0.00%		1		1		1		1		1		1				1160		1163		1149		1163		27								119																1129		1314		1163		1313027		1160		1524240		15%		55%		25%		5%		174		638		290		58		3				3						3		1		3		2						0				3								3																																1		1		1		1																						1												1								1						1						1				2		2		2		3		2		3		1		1		2				4.6		Road maintenance, public safety		2		1		1		1		1		2		1		2		1		3				1		2		2		1		4		4		4		2		3		2		2		4		4		3		1		2		3								Some organizations rather than to support business prefer to "milk" it		3		2						1		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0

				TOTALS								1																		2571		292		14		680		0		0																86144700		24290000		8120000		0		0		118,554,700		33,330				4		3		2		3		7		5		0		445		426		376		450		54		79		76		75		77		41		42		52		25		14		15		12		883		1,005		3,410		3,011,965		3,557		3,575,794		20%		54%		24%		2%		711.6		1905.4		857		83		3				0		0				3		5		1		1				0		0.0		0.0		1				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		0		6		6		8		4		1		1		0		1		0		1		0		0		2		0		4		2		0		2		2		4		3		2		0		3		6		1		1		4		0		0		2		0		1.5833333333		1.1388888889		0.9166666667		0.109375		0.1875		0.2448979592		2.1388888889		2.8055555556		0.609375		0.5833333333				Fully agree		1		4		3		6		2		4		6		4		4		3		satisfactory		6		5		4		3		1		0		3		2		2		3		4		0		0		4		2		4		4		0		0		0				0		1						1		3		2		3		3		0		4		2		0		0		1		5		2		0		0		0

												7																		72%		8%		0%		19%		0%		0%																73%		20%		7%		0%		0%																						3,557		3,410		3,007		3,601		322		238		227		225		540		203		209		262		172		96		105		85																												3557		0				0						1		2		0		4										0				0				0																										KP		0%		0%		75%		75%		100%		50%		13%		13%		0%		13%		0%		13%		0%		0%		25%		0%		50%		25%		0%		25%		25%		50%		38%		25%		0%		38%		75%		13%		13%		50%		0%		0%		25%		0%		2.50		3.17		2.50		3.88		2.75		3.57		3.83		2.83		2.88		3.50				Rather agree		1		2		4		2		5		3		2		3		3		1		partly satisfactory		1		2		2		0		0		0		1		1		1		2		3		0		0		1		1		3		1		0		0		0				3		2						13%		38%		25%		38%		38%		0%		50%		25%		0%		0%		13%		63%		25%		0%		0%		0%

												8																																																																										100.0%		95.9%		84.5%		101.2%		9.1%		7.0%		7.5%		6.2%		15.2%		6.0%		7.0%		7.3%		4.8%		2.8%		3.5%		2.4%																														5				8				s		4		0		7		3										7				0				8																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								3.15										Rather don’t agree		1		0		0		0		0		1		0		0		1		4		unsatisfactory		0		0		0		0		0		0		0		5		2		1		0		0		1		3		0		1		2		0		0		0				4		4

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		4		1		0		0		0		0		0		1		0		0		no contact		1		1		2		4		6		7		4		0		3		1		1		6		5		0		3		0		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		1		1		1		0		0		0		1		0		2		2		0		2		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												-6		8		10		14		9		10		14		9		10		3				5		3		2		3		1		0		2		-9		-3		-1		1		0		-2		-3		1		-1		-1		0		0		0				2.75		2.4285714286

																																																																																																																																																																																																																																																																																																												-38%		63%		88%		100%		88%		75%		100%		75%		75%		0%





Trans and Infra (2)

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		2		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		3		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		4		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		5		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

				TOTALS								1																		869		292		14		680		0		0																55904700		0		0		0		0		55,904,700		30,137				3		2		1		0		5		2		0		371		335		246		373		66		104		99		98		93		51		53		71		32		17		19		15		636		719		1,673		1,063,254		1,855		1,333,038		16%		54%		29%		1%		294.5		1006.6		528.9		25		2				0		0				1		3		1		1				0		0.0		0.0		1				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		0		4		3		5		3		1		1		0		1		0		0		0		0		2		0		2		1		0		1		1		3		2		1		0		2		3		1		0		2		0		0		0		0		0.5		0.5		1.25		0		0.16		0.24		0.6875		2.1875		0.8		0.1875				Fully agree		1		3		1		3		0		2		3		3		2		2		satisfactory		3		3		2		1		0		0		3		1		0		1		3		0		0		2		1		2		2		0		0		0				0		0						0		2		1		2		2		0		3		2		0		0		1		3		1		0		0		0

												4																		47%		16%		1%		37%		0%		0%																100%		0%		0%		0%		0%																						1,855		1,673		1,231		1,864		265		208		197		195		371		153		159		212		162		86		95		75																												1855		0				0						1		2		0		2										0				0				0																										KP		0%		0%		80%		60%		100%		60%		20%		20%		0%		20%		0%		0%		0%		0%		40%		0%		40%		20%		0%		20%		20%		60%		40%		20%		0%		40%		60%		20%		0%		40%		0%		0%		0%		0%		2.00		3.00		2.50		4.00		2.80		3.60		4.25		2.75		3.00		3.75				Rather agree		0		1		3		2		4		2		2		2		2		1		partly satisfactory		1		1		1		0		0		0		1		0		1		1		2		0		0		1		1		2		1		0		0		0				2		1						0%		40%		20%		40%		40%		0%		60%		40%		0%		0%		20%		60%		20%		0%		0%		0%

												5																																																																										100.0%		90.2%		66.4%		100.5%		14.3%		12.4%		16.0%		10.5%		20.0%		9.1%		12.9%		11.4%		8.7%		5.1%		7.7%		4.0%																														3				5				s		3		0		4		2										4				0				5																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								3.18										Rather don’t agree		0		0		0		0		0		1		0		0		1		2		unsatisfactory		0		0		0		0		0		0		0		4		1		1		0		0		1		2		0		1		1		0		0		0				2		3

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		3		0		0		0		0		0		0		0		0		0		no contact		1		1		2		3		4		4		1		0		3		1		0		3		2		0		1		0		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		1		1		1		0		0		0		1		0		2		2		0		2		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												-4		7		5		8		4		5		8		8		5		3				2		2		1		1		0		0		2		-7		-3		-2		1		0		-2		-3		0		-2		-1		0		0		0				2.8		2.75

																																																																																																																																																																																																																																																																																																												-40%		80%		80%		100%		80%		60%		100%		100%		60%		20%





Kupyansk (2)

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)				Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ЗАТ "Куп’янський молочноконсервний комбінат"		вул. Ломоносова, 26		Батицький В.М.		Генеральний директор		2		1957		Куп'янський молочноконсервний комбінат		0%		0%		100%		0%		0%		0%		0		0		896		0		0		0		Dairy processing				20.0%		10.0%		69.0%		0.0%		1.0%		33000000		16500000		113850000		0		1650000		165,000,000		217,105		25.00%		1		1		0		1		1		1		Traditional location		896		760		0		900																										787		961		760		598120		896		861056		5%		30%		60%		5%		44.8		268.8		537.6		44.8		1		Midlevel managers		2						1		2		3		1		2006-2010		25,000		27,902		4		3								3																												0		1		1		0		0		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		1		1		0		1		0		0		0		0		0		3		3		4		4		3		0		1		3		4		4.5		Road maintenance, infrastructure development		4		2		1		1		4		1		1		1		1		2		Not to use administrative resource in the wrong way		2		2		2		1		4		4		1		1		1		1		3		1		1		1		1		2		2		Metrological institutions		State Property Fund				Much bureaucracy		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		1		0		1		0		0		0		0		1		0		0		0		0		It is important to prepare a plan for the reconstruction of watersupply, heating  and sewage systems for the city. It will help attract investors or it is necessary to attract investors into the above-mentioned sector

		2		СП "УВРК" ТОВ		вул. Дзержинського, 55		Лущик О.Д.		Голова правління		1						0%		0%		60%		40%		0%		0%		0		0		47		31		0		0		Wholesale trade, fish processing				80.0%		20.0%		0.0%		0.0%		0.0%		5525600		1381400		0		0		0		6,907,000		132,827		25.00%		1		1		0		0		1		0				78		52		0		100																										606		755		52		31512		78		58890		10%		60%		30%		0%		7.8		46.8		23.4		0		1		In all operations		1		5				3		0		3		1		2006-2008		1,000		12,821		22		1								1		1		1		1		0		0		0		0		0		1		1		1						0		0		1		1		1		0		1		0		1		0		0		1		0		1		0		1		1		1		1		1		0		0		0		0		0		0		1		1		0		1		0		0		1		0		2		2		4		3		4		2		2		2		3		0		3.5		Public transport, infrastructure development		2		1		2		1		2		1		1		2		1		2																																														2		2						0		0		0		0		0		0		0		0		1		1		1		0		0		1		1		0		Improve transportation of workers to and from work

		3		ТОВ "Корал-декор"		сел. Ківшарівка, 2		Александров Р.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		33		0		0		0		Manufacturing of Christmas decorations				0.0%		100.0%		0.0%		0.0%		0.0%		0		330000		0		0		0		330,000		8,462		-20.00%		0		0		0		0		0		0		Used to be glass-bloweres		33		39		40		49		26		30		30		35		6		5		5		7		33		39		40		49		300		400		39		11700		33		13200		50%		50%		0%		0%		16.5		16.5		0		0		1		Glassblowers		1		3		New products		3		1		3		2						0				3								3																												0		0		0		1		1		1		0		0		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		2		3		4		3		0		0		2		2		0		4.5		Road maintenance, infrastructure development		1		2		3		1		1		2		2		2		1		2				1		1		1		1		4		4		4		1		4		4		1		1		4		1		1		1		1										2		2		A lot of labour force		Citizens do not want to work, live on unemployment benefits		0		1		0		0		0		0		1		0		0		0		1		0		0		0		0		0

		4		АТ ЗЗБК-11		сел. Ківшарівка		Юрихов В.В.		Голова правління		2		1962		ЗЗБК-11		0%		0%		100%		20%		80%		0%		0		0		38		8		30		0		Production of metal constructions, concrete, construction and assembling works				0.0%		100.0%		0.0%		100.0%		0.0%		0		250000		0		250000		0		250,000		7,813		50.00%		0		0		1		1		0		0		The company was set up for foundry		38		32		64		60		12		14		18		20		3		3		2		4		1		1		1		0		315		345		32		10080		38		13110		10%		40%		40%		10%		3.8		15.2		15.2		3.8		1		Moulders, welders, beton installation operators		3						1		1		1		1		2006		200		5,263		22		3								3																												0		0		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		1		1		0		0		0		0		0		1		0		3		4		3		4		4		3		2		3		4		4		4,5,6,9,10		Road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		1		1		1		1		2		1		1		1		1				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								3		4						0		0		0		1		0		0		1		0		0		0		1		0		0		0		0		0

		5		ВАТ "Куп’янський ливарний завод"		сел. Курилівка		Маслєнніков С.М.		Директор		2		1966		Куп’янський ливарний завод		66%		0%		5%		25%		4%		0%		277		0		19		106		17		0		Production opf grey iron mouldings and high strength cast iron				95.0%		5.0%		0.0%		0.0%		0.0%		5235545		275555		0		0		0		5,511,100		10,849		15.00%		1		0		0		0		1		1		Developed infrastructure:railroad, motorways, communications, close to customers		419		508		2520		520		114		135		1261		116		49		64		345		53		17		52		315		21		439		609		508		223012		419		255171		5%		20%		65%		10%		20.95		83.8		272.35		41.9		1		Hardware technicians/engineers		3						2		1		1		1		2006		500		1,193		99		3								3																												0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		5		5		2		4		3		3		5		3		3		5		4		Road maintenance		2		1		1		1		2		2		2		2		1		3				1		4		4		4		4		4		4		5		2		2		2		4		4		1		4		4		1										1		3		Sufficient resources: labor, energy, developed infrastructure, good location		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		0		0		1		1		0		0		0		1		0		0		0		0		Facilitate transfer of dormitories owned by enterprises to communal ownership

		6		ПП "Будцентр"		вул. Садова, 4		Снегірьов С.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Construction and repairs, gas supply sytems assembling				70.0%		30.0%		0.0%		0.0%		0.0%		646100		276900		0		0		0		923,000		48,579		50.00%		1		0		0		1		1		0		Place of residence		28		19		0		38		4		3		0		5		4		3		0		5		0		0		0		0		710		900		19		13490		28		25200		20%		70%		10%		0%		5.6		19.6		2.8		0		1		Welders, managers, economists		3		0		0		2		2		3		1		2006		200		7,143		10		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		1		2		3		4		2		4		5		1		3		4		4.6		Road maintenance, public safety		1		2		1		1		1		1		1		1		1		1				1		1		4		1		4		4		4		4		4		1		1		4		4		1		1		1		1										2		2						0		1		0		0		1		0		1		0		0		1		1		0		0		0		0		0

		7		ТОВ "ГАРАНТ"		пл. Леніна		Любота В.М.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		40		0		0		0		Construction and current repairs				100.0%		0.0%		0.0%		0.0%		0.0%		980000		0		0		0		0		980,000		15,806		-40.00%		1		0		0		0		1		1				40		62		102		43		9		11		25		9		11		13		30		11		21		43		71		21		500		350		62		31000		40		14000		20%		80%		0%		0%		8		32		0		0		3				3						1		1		2		1		2006		200		5,000		3		3								3																												0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		3		2		2		4		2		1		4		2		3		4		4,5,9		Road maintenance, infrastructure development, refuse collection		4		2		2		1		1		1		2		1		1		1				1		1		1		4		4		4		2		4		4		1		2		4		4		1		2		3		1								Bureaucracy		1		3						0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		8		АК "Бел-Гер"		вул. Садова, 50		Вороніна С.В.		Заступник голови правління		2		1905		Куп’янський пивоварний завод		0%		0%		100%		0%		0%		0%		0		0		46		0		0		0		Production: barley caramel malt, corn malt, fermented rye malt, mineral water				0.0%		100.0%		0.0%		0.0%		0.0%		0		1200000		0		0		0		1,200,000		20,339		-20.00%		1		0		0		0		0		0				46		59		77		46		27		38		45		27		20		24		35		20		10		15		15		10		322		303		59		18998		46		13938		0%		100%		0%		0%		0		46		0		0		3				3						3		1		1		2						0				3								3																												0		0		0		0		0		0		1		1		1		1		0		1		0		0		0		0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		5		4		3		4		3		4		5		4		4		4		2,4,6,8,9,10		SME support, road maintenance, public safety, business permits, refuse collection, housing construction		1		1		1		1		1		2		2		1		2		2				5		5		3		5		4		4		5		4		5		2		1		4		4		2		1		1		1								Local firms do not have any privilages		5		2						0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		9		Управління механізації робіт		сел. Заборівка		Шахов А.В.		директор		2		1969				0%		0%		0%		0%		0%		100%		0		0		0		0		0		36		Construction works, specialized mechanized construction works				100.0%		0.0%		0.0%		0.0%		0.0%		300000		0		0		0		0		300,000		7,692		4.00%		0		0		0		1		1		1				36		39		31		41		20		20		20		20		20		20		20		20		0		0		0		0		293		423		39		11427		36		15228		80%		20%		0%		0%		28.8		7.2		0		0		1		Machine operators for road scrapers, bulldozers, excavators		3						3		1		2		1		2006				0		5		3								3																												0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0		1		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		2		3		3		4		4		3						2		1		4,10,5		Road maintenance, housing construction, infrastructure development		1		1		1		1		1		1		1		1		1		2		Attract investors		1		1		4		4		4		4		1				4		1		1		4		4		1		1		1		1								Too much control										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		10		ТОВ "ТД Куп’янський м’ясокомбінат"		вул. Дзержинського, 56		Бондарук О.А.		Генеральний директор		1				Куп’янський м’ясокомбінат		0%		0%		100%		0%		0%		0%		0		0		100		0		0		0		Meat processing, sausages, canned meat, meat semi-products, wholesale and retail trade in meat and meat products				70.0%		30.0%		0.0%		0.0%		0.0%		2030000		870000		0		0		0		2,900,000		29,000		60.00%		1		1		1		1		1		1		Processing center, the company is located in the heart of agricultural region, in the past - developed cattle farming, transportation hub, close to borders, etc.		100		100		200		200		60		60		70		50										0		0		0		0		258		316		100		25800		100		31600		5%		10%		75%		10%		5		10		75		10		3				1		5				3		1		3		1		2006		20,000		200,000		100		3								3																												0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		0		0		1		0		1		0		0		1		0		0		1		0		0		1		1		0		0		0		0		2		2		2				2		2		2		2				4		2.4		SME support, housing construction		2		1		1		1		1		3		2		2		2		3				1		1		1		5		5		1		1		1		1		1		1		1		1		1		1		1		2										2		2		Availability of resources, transportation, borders		Low chances to select skilled workers		0		1		0		0		1		0		0		0		0		0		0		1		0		0		0		0

		11		ТОВ "МЕТИЗ"		вул. Кузнечна, 9		Лущик Д.М.		Голова правління		2		1940		Завод "МЕТИЗ"		0%		0%		100%		0%		0%		0%		0		0		55		0		0		0		Metal processing, production of wires nails, chains, weldments				68.0%		30.0%		2.0%		0.0%		0.0%		1389240		612900		40860		0		0		2,043,000		48,643		60.00%		0		0		0		1		1		1				55		42		0		60		10		9				10		4		4				4		6		6				6		366.4		518.1		42		15388.8		55		28495.5		90%		10%		0%		0%		49.5		5.5		0		0		2		Engineer /technologists, designers, КВП engineers,  tool operators, turners, millers, electricians, КВП mechanics		2						1		1		3		2						0		5		3								3																												0		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		1		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		3		2		2		3		3		4		3		2		4		4		1,5,6,9,10		Allocation of sites and buildings for bisiness, infrastructure development, public safety, refuse collection, housing construction		1		1		1		1		1		1		1		1		1		2		Assign local self-governments the power to supervise control bodies регулювати роботу контролюючихорганів		1		1		1		1		1		1		1		1		1		2		2		1		5		1		1		1		2										2		4				Poor opeartions of controlling bodies: control in energy sector, environment		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		12		ПП "Будтехнологія - Н"		сел. Куп’янськ-Вузловий		Пересунько С.Г.		юрист-консульт		1						0%		0%		100%		0%		0%		0%		0		0		340		0		0		0		Cilica bricks and porous beton blocks				60.0%		35.0%		5.0%		0.0%		0.0%		5592600		3262350		466050		0		0		9,321,000		34,651		0.00%		0		0		0		0		1		0				340		269		0		340																										238		370		269		64022		340		125800		0%		40%		60%		0%		0		136		204		0		1				2						2		1		3		1		2006-2007		200		588		50		1		2006-2007		Dnipropetrovsk, Kyiv, Donetsk		Low demand		3																												0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		1		0		0		1		0								4						2								4		Road maintenance		1		1		1		2		2		2		2		1		1		3				1		4		4		4		4		4		1		1		4		2		2		2		4		1		4		1		1										2		2		All problems are resolved		Relates to legislation		0		1		0		0		0		1		0		0		0		0		0		1		0		0		0		0

		13		ВАТ "Машинобудівний завод"		вул. Комсомольська, 38		Самойлов А.М.		Директор		2		1885		Машинобудівний завод		0%		0%		100%		0%		0%		0%		0		0		180		0		0		0		Machines and equipment for sugar factories				10.0%		80.0%		10.0%		0.0%		0.0%		190000		1520000		190000		0		0		1,900,000		10,556		0.00%		1		1		1		1		1		1				180		180		186		180		40		38		36		40		28		28		38		29		20		20		20		28		450		470		180		81000		180		84600		50%		30%		20%		0%		90		54		36		0		1		Turner, fitter, designer/technologist		1		20		Development of technical documents		3		1		3		1		2006		300		1,667		0		3								3																												0		0		1		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		1		0		0		0		1		0		0		0		0						4		4		2		4		2		4		4				4,6,10		Roadmaintenance, public safety, housing construction		1		1		2		2		1		1		1		1		1		1				3		3		3		4		5		5		5		5		5		5		2		5		5		3		5		5		5								Muisunderstanding		3		3				General economic situation		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		More support for domestic producers, because it is a local producer who makes the biggest contribution into economic development and creates most jobs

		14		ТОВ "Куп’янська друкарня"		вул. 1Травня, 2		Драчов М.С		Директор		2		1970		Куп’янська друкарня		0%		0%		100%		0%		0%		0%		0		0		74		0		0		0		Publishing services: newspapers, booklets, books, calendars, forms				100.0%		0.0%		0.0%		0.0%		0.0%		608000		0		0		0		0		608,000		9,500		150.00%		1		1		0		1		1		1		Historically difficult situation		74		64		36		76		54								7								14		0						402.9		455.2		64		25785.6		74		33684.8		10%		30%		60%		0%		7.4		22.2		44.4		0		1		Offset printer of the  5-6 grade		3						3		2		3		1		2006		350		4,730		30		3								3																												0		1		1		1		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		2		5		3		4		3		5		5		5		2		5		3,4,5		Public transport, road maintenance, infrastructure development		1		1		1		1		1		1		1		1		1		3				1		2		4		4		4		4		4		2		4		3		1		4		4		2		2		1		1										3		2		Hardworking people				1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0

		15		ПП "МСЮ"		смт. Ківшарівка		Молонкін С.Ю.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		37		0		0		0		Production of foundry-technological equipment				10.0%		90.0%		0.0%		0.0%		0.0%		95000		855000		0		0		0		950,000		21,591		15.00%		0		1		1		0		0		1		Unoccupied production capacities		37		44		0		45		6		6		0		7		6		5		0		7		0		0		0		0		260		370		44		11440		37		13690		25%		50%		25%		0%		9.25		18.5		9.25		0		1		Marketing specilist, constructor, welder, turner, заточювальник		3						2		1		2		1		2006		400		10,811		8		3								3																												0		1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		5		5		4		4		3		4		3		3		4		4		1,2,3,4,5,6,7,8,9,10		Provision of sites and buildings for business, SME support, licensing and permits for construction works, refuse collection, road maintenance, public safety, housing construction, infrastructure development, public transport		1		1		1		1		4		1		1		1		1		1		Not to interfere with businesses		1		4		4		4		4		4		2		4		4		4		2		4		4		2		2		2		3								Bureaucracy, inefficiency, too arbitrary interpretation of laws		3		4				Legislation does not allow local government to support bisiness		0		0		0		0		0		1		0		1		0		0		0		1		0		0		0		0		Bring Ukrainian legislation in compliance with international standards. Laws should work for the benefit of people.

		16		ТОВ "Іскра"		Заоскілля		Блохін П.Д.		директор		1		1992				0%		0%		100%		0%		0%		0%		0		0		31		0		0		0						20.0%		80.0%		0.0%		0.0%		0.0%		167200		668800		0		0		0		836,000		23,886		10.00%		1		1		0		0		0		0				31		35		30		31		5		5		5		5		15		15		14		15		2		0				2		488		491		35		17080		31		15221		0%		40%		60%		0%		0		12.4		18.6		0		1		Gascutters		3						2		1		2		3						0						3						3																												0		1		0		1		0		0		0		0		0		1		0		0		0		0		0		Bureaucracy		0		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		1		2		3		4		2		2		4		1		1		4		4.3		Road maintenance, public transport		3		3		1		1		1		1		1		3		2		3				1		4		4		4		4		4		4		1		4		1		2		4		4		2		1		1		2								Bureaucracy		3		2		Skilled labor		On-going checks by contolling bodies		0		0		0		1		1		0		1		0		0		0		0		1		0		0		0		0

		17		ТОВ "Оскол"		вул. Фрунзе,3		Федоров О.Є		Директор		1						0%		0%		100%		0%		0%		0%		0		0		130		0		0		0		Production of food yeasts				30.0%		70.0%		0.0%		0.0%		0.0%		2400000		5600000		0		0		0		8,000,000		61,538		10.00%		1		1		0		1		1		1		For historical reasons		130		130		0		115		90								10								0		0		0		0		610		610		130		79300		130		79300		0%		50%		50%		0%		0		65		65		0		1		Microbiologist		3						3		1		3		1		2006		300		2,308		0		3								3																												0		1		1		1		1		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		0		5		3		5		4		5		2		5		5		5		5		4		Road maintenance		2		3		4		1		2		1		1		2		1		3		There should be comprehensive check-ups by controlling bodies		1		4		4		2		4		4		4		4		4		4		1		4		4		1		1		2		2										2		2		No minuses, support by local government				0		1		1		0		0		0		1		0		1		0		0		0		0		0		0		1

		18		ТОВ "Куп’янськ-сервіс"		пл. Леніна, 19		Шандра П.А.		Директор		2		1972		Райпобут комбінат		0%		0%		100%		0%		0%		0%		0		0		35		0		0		0		Manufacturing of clothes, knitted clothes, hairdresser's services, repairs of household appliances				100.0%		0.0%		0.0%		0.0%		0.0%		214000		0		0		0		0		214,000		7,926		17.00%		1		1		0		1		1		1				35		27		21		49		33								5								8		0						260		332		27		7020		35		11620		0%		100%		0%		0%		0		35		0		0		3				1		2		New fashions		3		1		3		3						0				3								3																												0		1		0		0		1		1		0		0		0		0		0		0		0		0		0				1		1		0		0		0		0		0		0		0		1		1		0		0		0		0		0		1		0		5		2		2		3		3		3		2		1		3		5		4,6,9,10		SME suppport, road maintenance, business licenses and permits		4		1		1		1		1		1		1		1		1		2				1		1		1		1		4		4		1		5		5		1		1		4		4		1		1		1		1										2		2						0		0		0		0		0		0		0		1		0		0		1		1		0		0		0		0

		19		ЗАТ "Домобудівник"		вул. Дзержинського		Нечипоренко В.Т.		Директор		2		1977				0%		0%		100%		0%		0%		0%		0		0		90		0		0		0		Production of precast concrete				100.0%		0.0%		0.0%		0.0%		0.0%		1700000		0		0		0		0		1,700,000		15,455		12.00%		0		0		0		0		1		1				90		110		230		90		27		29		32		27		10		17		19		15		0		0		0		0		390		470		110		42900		90		42300		0%		70%		30%		0%		0		63		27		0		1		Qualified workers: house painters, beton workers, bricklayers, site manager, electrician		2		2		Several know-hows in construction and marketing		2		2		3		1		2006		450		5,000		80		1		2006		Khmelnytsky, Kyiv		Try to expand by opening new affiliates in other Ukrainian cities		2																								1		Розпочати будівництво муніципального житла		0		0		1		0		0		0		0		0		0		0		0		1		0		0		1				1		0		0		0		1		0		1		0		0		1		1		1		0		0		0		0		0		0		2		2		2		3		2		4		5		1		1		4		10		Housing construction, business licensing and permits, provision of sites and buildings for business		3		1		1		2		1		1		1		3		1		1				1		4		2		5		4		2		3		1		1		1		1		1		1		1		1		1		1								Much time		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low qulity of initial information		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		20		ПТФ ТОВ "Оскіл"		вул. Дзержинського, 1		Водолазький В.М.		Директор		2		1967		Комбінат харчування		0%		0%		100%		0%		0%		0%		0		0		18		0		0		0		Public catering products				100.0%		0.0%		0.0%		0.0%		0.0%		71800		0		0		0		0		71,800		3,989		35.00%		1		1		0		0		1		1				18		18		17		21		16		16		15		19		4		4		4		4		0		0		0		0		211		329		18		3798		18		5922		20%		60%		20%		0%		3.6		10.8		3.6		0		1		Engineer/technologist, chef, confectioner		3						2		1		2		3						0				3								2																												0		0		1		1		0		1		1		0		0		0		0		0		0		0		0				1		1		0		0		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		3		3		3		3		5		2		2		4		6, 10		Housing construction,,public safety		1		1		1		1		2		1		1		1		1		1				1		1		1		1		4		1		4		1		4		4		1		4		4		1		1		1		1										1		3		Setting conditions for business		Growing energy prices		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		0

		21		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		22		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		23		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		24		ЧП "Кібела"		вул. Дзержинського, 51		Репьев С.І.		Керуючий		1						0%		0%		0%		100%		0%		0%		0		0		0		34		0		0		Wholesale and retail trade in food, alcoholic beverages and tobacco				90.0%		10.0%		0.0%		0.0%		0.0%		17280000		1920000		0		0		0		19,200,000		685,714		6.00%		0		0		0		0		1		1				34		28		0		40		12		7		0		12		3		2		0		3		1		0		0		1		350		400		28		9800		34		13600		48%		40%		10%		2%		16.32		13.6		3.4		0.68		2				3						2		2		3		1		2007		14,200				100		3								3																												0		1		1		0		1		0		1		0		0		0		0		0		0		1		0		0		1		0		0		1		0		0		0		1		0		1		0		0		0		1		0		1		0		0		1		2		3		4		3		3		3		2		3		4		3,4,7,9,10		Public transport, road maintenance, building licenses and permits, refuse collection, housing construction		1		1		2		1		1		1		1		1		1		2				1		2		1		4		4		4		4		2		4		4		2		1		4		1		1		1		1										2		3						0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		25		1000 дрібниць		вул. Комсомольська, 5		Кравченко І.Б.				1						0%		0%		100%		0%		0%		0%		0		0		22		0		0		0		Trade and purchase of building and chemical materials (будівельні, хімічні матеріали)				95.0%		5.0%		0.0%		0.0%		0.0%		760000		40000		0		0		0		800,000		40,000		25.00%		1		1		0		1		1		1				22		14		6		26		15		12		4		15		6		1		1		8		2		0		0		2		237		310		14		3318		22		6820		70%		20%		8%		2%		15.4		4.4		1.76		0.44		2				3						1		2		3		1		2006		120		5,455		4		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		0		0		0		1		0		0		0		1		0		0		0		1		1		1		0		0		4		2		2		4		2		4		3		2		4		4		4,9,10		Road maintenance, housing construction, refuse collection		3		1		1		1		1		1		1		1		1		1				1		1		4		4		4		1		4		4		4		4		1		4		4		1		1		1		1								Less time		1		1				Legislation		1		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		26		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		27		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		28		СПДФП  Федотов А.М.		вул. Леніна, 33/23		Федотов А.М.		підприємець		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Cereals manufacturing				70.0%		30.0%		0.0%		0.0%		0.0%		366100		156900		0		0		0		523,000		20,115		19.00%		1		1		0		0		1		1				28		26		24		36		8		7		5		9		2		2		1		2		2		2		1		2		250		340		26		6500		28		9520		30%		50%		10%		10%		8.4		14		2.8		2.8		3		3		3						3		1		3		1		2006		100		3,571		8		3								3																														1				1										1												1								1														1								1										1		2		2		3		1		3		4		1		2		3						2		1		1		1		1		1		1		1		1						1		1		4		4		4		1		4		4						1		4		4		1		1		1		1		Ecological service		Quarantine service		РЕС				1		2				Low demand		0		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0

		29		ДП "ШЛЯХОВИК"		Заоскілля		Дем'яненко Л.В.		директор		1						100%		0%		0%		0%		0%		0%		39		0		0		0		0		0		Street road repairs				100.0%		0.0%		0.0%		0.0%		0.0%		667000		0		0		0		0		667,000		17,553		5.00%		0		0		0		1		1		0				39		38		0		40		60		60		0		60		5		5				5										452		607		38		17176		39		23673		10%		40%		50%		0%		3.9		15.6		19.5		0		3				3						2		1		3		3						0				3								3																																		1		1		1																				Local budget deficit				1				1				1										1						1						1				2		2		3		4		3		3		3		1		4				3,4,9		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		1		3		1		1		2		2		2		Information services on tender participation		1		2		2		2		4		4		1		4		4		4		1		4		4		2		1		2		2										1		2		Simplification of licensing and permit system				1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		30		ПП "Куп'янський меблевий цех"		пров.Набережний, 21		Сажко П.Д.		Власник		2		1898		Меблевий цех		0%		0%		100%		0%		0%		0%		0		0		10		0		0		0		Furnuture manufacturing and sale				100.0%		0.0%		0.0%		0.0%		0.0%		288000		0		0		0		0		288,000		48,000		20.00%		1		1		0		0		1		1				10		6		0		20		1		1				1		1		1				1		6		6				6		300		380		6		1800		10		3800		30%		50%		20%		0%		3		5		2		0		2				3						1		1		3		1		2006				0		10		3								3																																1								1				1		1														1				1		0		0		0		0		0				1		0		0		0		1		0		0		0				2		1		5		3		2		2		1		1		2		4		4, 10		Road maintenance,  , housing construction, infrastructure development		1		2		1		1		1		1		1		1		1		1				1		1		1		4		4		4		4		1		4		4		1		4		4		1		1		1		1										1		2				Difficult economic situation, low purchasing power				1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		The problem relates to the overall economic situation in the country; it is unfair to equally treat entrepreneurs and producers, the latter create more jobs and bear a tougher tax burden

		31		ФОП Шапка В.В.		м.Куп'янськ		Шапка В.В.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		8		0		0		0		Trade and purchase of building and chemical materials				100.0%		0.0%		0.0%		0.0%		0.0%		23000		0		0		0		0		23,000		3,833		10.00%		0		0		0		0		1		1		Place of resedence		8		6		0		13		2		2		0		4																		200		300		6		1200		8		2400		0%		50%		50%		0%		0		4		4		0		1		Shop assistants, drivers		3						3		2		2		2		2006		15		1,875		5		3								3																														1				1		1				1																				1		1																		1						1										2		2		3		4		3		3		4		2		4		4		4, 10		Road maintenance, housing construction, infrastructure development		1		2		1		1		3		2		1		1		1		1				1		1		2		4		4		2		4		4		4		4		1		4		4		1		1		2		2								Bureaucracy		2		1		Railroad , geographical position				0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		32		СПД ФО Мілюшнікова Н.Г.		вул.1 Травня, 26		Мілюшнікова Н.Г.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		42		0		0		0		Foodstuff retail trade				100.0%		0.0%		0.0%		0.0%		0.0%		750000		0		0		0		0		750,000		19,231		15.00%		1		1		1		1		1		1				42		39		12		48		38		34		11		42		10		9		3		12		0		0		0		0		237		310		39		9243		42		13020		50%		40%		10%		0%		21		16.8		4.2		0		1				3						1		1		2		1		2006				0		50		3								2																														1		1														1				1										1		1												1				1		1												1				3		2		2		4		3		2		3		2		2		4		4, 10		Road maintenance, housing construction, infrastructure development		3		3		1		1		1		1		1		1		1		1				1		1		5		1		5		1		1		2		5		5		1		2		2		2		1		2		2										2		3						0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0

				TOTALS								16																		1185		292		2361		858		47		36																136183885		35719805		114546910		250000		1650000		288,100,600		60,755				20		16		6		13		27		21		0		148		138		151		159		34		32		84		32		23		17		36		20		11		10		25		9		551		664		4,419		2,435,164		4,742		3,147,897		14%		43%		40%		3%		663.52		2048.3		1900.76		129.42		19				5		37				8		22		4		20				63,535		13398.4		615.0		4				0				1		1		1		1		0		0		0		0		0		1		1		1		1				0		13		21		14		13		13		14		3		7		8		0		11		0		2		4		4		19		17		10		7		6		7		7		4		0		17		19		4		3		19		1		4		11		0		2.0404280618		1.2009512485		0.8488888889		0.174817898		0.6514047867		1.0634755463		2.21		1.5790725327		1.0322222222		1.575255102				Fully agree		14		20		21		27		18		22		24		22		25		13		satisfactory		25		16		10		8		1		6		11		10		4		9		19		6		3		20		20		18		17		0		0		0				7		2						3		15		2		12		7		5		14		10		2		2		11		11		1		2		1		1

												16																		25%		6%		49%		18%		1%		1%																47%		12%		40%		0%		1%																						4,742		4,419		4,827		5,091		954		745		1,774		728		600		378		676		437		305		270		558		223																												4742		4				4						10		9		7		6										0				0				3																										KP		0%		41%		66%		44%		41%		41%		44%		9%		22%		25%		0%		34%		0%		6%		13%		13%		59%		53%		31%		22%		19%		22%		22%		13%		0%		53%		59%		13%		9%		59%		3%		13%		34%		0%		2.45		2.62		2.87		3.77		2.84		3.03		3.30		2.28		2.97		3.68				Rather agree		5		8		8		5		9		8		8		8		6		10		partly satisfactory		3		6		6		3		1		3		4		4		3		6		11		3		2		8		5		9		10		1		0		0				15		14						9%		47%		6%		38%		22%		16%		44%		31%		6%		6%		34%		34%		3%		6%		3%		3%

												32																																																																										100.0%		93.2%		101.8%		107.4%		20.1%		16.9%		36.8%		14.3%		12.7%		8.6%		14.0%		8.6%		6.4%		6.1%		11.6%		4.4%																														9				23				s		14		0		21		6										27				0				28																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.98										Rather don’t agree		5		3		1		0		2		2		0		2		1		8		unsatisfactory		1		1		2		0		0		0		1		4		1		2		1		0		1		3		0		2		2		0		0		0				7		11

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		7		0		1		0		2		0		0		0		0		0		no contact		1		7		12		16		25		20		13		9		18		10		0		19		21		0		3		1		1		0		0		0				1		3

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		1		1		1		4		4		2		2		3		4		3		0		3		4		0		3		1		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												14		45		47		59		39		50		56		50		55		28				20		8		0		5		0		3		5		-2		-1		-1		6		3		-1		6		15		5		3		-1		0		0				2.0666666667		2.5

																																																																																																																																																																																																																																																																																																												22%		78%		84%		100%		72%		88%		100%		88%		94%		47%





Food Processing

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)				Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ЗАТ "Куп’янський молочноконсервний комбінат"		вул. Ломоносова, 26		Батицький В.М.		Генеральний директор		2		1957		Куп'янський молочноконсервний комбінат		0%		0%		100%		0%		0%		0%		0		0		896		0		0		0		Dairy processing				20.0%		10.0%		69.0%		0.0%		1.0%		33000000		16500000		113850000		0		1650000		165,000,000		217,105		25.00%		1		1		0		1		1		1		Traditional location		896		760		0		900																										787		961		760		598120		896		861056		5%		30%		60%		5%		44.8		268.8		537.6		44.8		1		Midlevel managers		2						1		2		3		1		2006-2010		25,000		27,902		4		3								3																												0		1		1		0		0		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		1		1		0		1		0		0		0		0		0		3		3		4		4		3		0		1		3		4		4.5		Road maintenance, infrastructure development		4		2		1		1		4		1		1		1		1		2		Not to use administrative resource in the wrong way		2		2		2		1		4		4		1		1		1		1		3		1		1		1		1		2		2		Metrological institutions		State Property Fund				Much bureaucracy		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		1		0		1		0		0		0		0		1		0		0		0		0		It is important to prepare a plan for the reconstruction of watersupply, heating  and sewage systems for the city. It will help attract investors or it is necessary to attract investors into the above-mentioned sector

		2		СП "УВРК" ТОВ		вул. Дзержинського, 55		Лущик О.Д.		Голова правління		1						0%		0%		60%		40%		0%		0%		0		0		47		31		0		0		Wholesale trade, fish processing				80.0%		20.0%		0.0%		0.0%		0.0%		5525600		1381400		0		0		0		6,907,000		132,827		25.00%		1		1		0		0		1		0				78		52		0		100																										606		755		52		31512		78		58890		10%		60%		30%		0%		7.8		46.8		23.4		0		1		In all operations		1		5				3		0		3		1		2006-2008		1,000		12,821		22		1								1		1		1		1		0		0		0		0		0		1		1		1						0		0		1		1		1		0		1		0		1		0		0		1		0		1		0		1		1		1		1		1		0		0		0		0		0		0		1		1		0		1		0		0		1		0		2		2		4		3		4		2		2		2		3		0		3.5		Public transport, infrastructure development		2		1		2		1		2		1		1		2		1		2																																														2		2						0		0		0		0		0		0		0		0		1		1		1		0		0		1		1		0		Improve transportation of workers to and from work

		3		АК "Бел-Гер"		вул. Садова, 50		Вороніна С.В.		Заступник голови правління		2		1905		Куп’янський пивоварний завод		0%		0%		100%		0%		0%		0%		0		0		46		0		0		0		Production: barley caramel malt, corn malt, fermented rye malt, mineral water				0.0%		100.0%		0.0%		0.0%		0.0%		0		1200000		0		0		0		1,200,000		20,339		-20.00%		1		0		0		0		0		0				46		59		77		46		27		38		45		27		20		24		35		20		10		15		15		10		322		303		59		18998		46		13938		0%		100%		0%		0%		0		46		0		0		3				3						3		1		1		2						0				3								3																												0		0		0		0		0		0		1		1		1		1		0		1		0		0		0		0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		5		4		3		4		3		4		5		4		4		4		2,4,6,8,9,10		SME support, road maintenance, public safety, business permits, refuse collection, housing construction		1		1		1		1		1		2		2		1		2		2				5		5		3		5		4		4		5		4		5		2		1		4		4		2		1		1		1								Local firms do not have any privilages		5		2						0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		4		ТОВ "ТД Куп’янський м’ясокомбінат"		вул. Дзержинського, 56		Бондарук О.А.		Генеральний директор		1				Куп’янський м’ясокомбінат		0%		0%		100%		0%		0%		0%		0		0		100		0		0		0		Meat processing, sausages, canned meat, meat semi-products, wholesale and retail trade in meat and meat products				70.0%		30.0%		0.0%		0.0%		0.0%		2030000		870000		0		0		0		2,900,000		29,000		60.00%		1		1		1		1		1		1		Processing center, the company is located in the heart of agricultural region, in the past - developed cattle farming, transportation hub, close to borders, etc.		100		100		200		200		60		60		70		50										0		0		0		0		258		316		100		25800		100		31600		5%		10%		75%		10%		5		10		75		10		3				1		5				3		1		3		1		2006		20,000		200,000		100		3								3																												0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		0		0		1		0		1		0		0		1		0		0		1		0		0		1		1		0		0		0		0		2		2		2				2		2		2		2				4		2.4		SME support, housing construction		2		1		1		1		1		3		2		2		2		3				1		1		1		5		5		1		1		1		1		1		1		1		1		1		1		1		2										2		2		Availability of resources, transportation, borders		Low chances to select skilled workers		0		1		0		0		1		0		0		0		0		0		0		1		0		0		0		0

		5		ТОВ "Оскол"		вул. Фрунзе,3		Федоров О.Є		Директор		1						0%		0%		100%		0%		0%		0%		0		0		130		0		0		0		Production of food yeasts				30.0%		70.0%		0.0%		0.0%		0.0%		2400000		5600000		0		0		0		8,000,000		61,538		10.00%		1		1		0		1		1		1		For historical reasons		130		130		0		115		90								10								0		0		0		0		610		610		130		79300		130		79300		0%		50%		50%		0%		0		65		65		0		1		Microbiologist		3						3		1		3		1		2006		300		2,308		0		3								3																												0		1		1		1		1		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		0		5		3		5		4		5		2		5		5		5		5		4		Road maintenance		2		3		4		1		2		1		1		2		1		3		There should be comprehensive check-ups by controlling bodies		1		4		4		2		4		4		4		4		4		4		1		4		4		1		1		2		2										2		2		No minuses, support by local government				0		1		1		0		0		0		1		0		1		0		0		0		0		0		0		1

		6		СПДФП  Федотов А.М.		вул. Леніна, 33/23		Федотов А.М.		підприємець		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Cereals manufacturing				70.0%		30.0%		0.0%		0.0%		0.0%		366100		156900		0		0		0		523,000		20,115		19.00%		1		1		0		0		1		1				28		26		24		36		8		7		5		9		2		2		1		2		2		2		1		2		250		340		26		6500		28		9520		30%		50%		10%		10%		8.4		14		2.8		2.8		3		3		3						3		1		3		1		2006		100		3,571		8		3								3																														1				1										1												1								1														1								1										1		2		2		3		1		3		4		1		2		3						2		1		1		1		1		1		1		1		1						1		1		4		4		4		1		4		4						1		4		4		1		1		1		1		Ecological service		Quarantine service		РЕС				1		2				Low demand		0		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0

				TOTALS								4																		0		0		1247		31		0		0																43321700		25708300		113850000		0		1650000		184,530,000		144,390				6		5		1		3		5		4		0		213		188		50		233		46		35		40		29		11		13		18		11		3		4		4		3		675		825		1,127		760,230		1,278		1,054,304		5%		35%		55%		5%		66		450.6		703.8		57.6		3				2		10				1		4		1		5				46,400		36306.7		134.0		1				0				1		1		1		1		0		0		0		0		0		1		1		1		0				0		3		3		3		2		1		3		1		4		3		0		3		0		1		1		1		3		2		2		2		0		0		3		1		0		3		4		2		2		4		0		0		1		0		3.5833333333		0.5555555556		1.1388888889		0.24		1.8055555556		0.5555555556		3.3333333333		2.25		1.04		2.5555555556				Fully agree		1		4		4		6		3		4		4		3		4		0		satisfactory		3		2		1		1		0		2		2		2		2		2		4		2		2		4		5		3		2		0		0		0				1		0						0		4		1		0		2		0		2		0		2		1		2		2		0		2		1		1

												2																		0%		0%		98%		2%		0%		0%																23%		14%		62%		0%		1%																						1,278		1,127		301		1,397		185		105		120		86		32		26		36		22		12		17		16		12																												1278		0				1						0		1		0		1										0				0				0																										KP		0%		50%		50%		50%		33%		17%		50%		17%		67%		50%		0%		50%		0%		17%		17%		17%		50%		33%		33%		33%		0%		0%		50%		17%		0%		50%		67%		33%		33%		67%		0%		0%		17%		0%		2.50		2.67		3.17		3.60		3.17		2.67		3.00		2.50		3.40		3.33				Rather agree		4		1		1		0		2		1		2		3		2		3		partly satisfactory		1		1		1		1		0		0		0		0		0		1		0		0		0		1		0		2		3		0		0		0				4		5						0%		67%		17%		0%		33%		0%		33%		0%		33%		17%		33%		33%		0%		33%		17%		17%

												6																																																																										100.0%		88.2%		23.6%		109.3%		14.5%		9.3%		39.9%		6.2%		2.5%		2.3%		12.0%		1.6%		0.9%		1.5%		5.3%		0.9%																														3				3				s		5		0		5		0										5				0				5																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.98										Rather don’t agree		0		1		0		0		0		1		0		0		0		2		unsatisfactory		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0				0		1

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		1		0		1		0		1		0		0		0		0		0		no contact		0		1		2		1		4		3		2		3		1		1		0		3		3		0		0		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		1		1		0		2		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												4		8		7		12		6		8		10		9		10		1				2		1		-2		0		0		2		2		2		2		1		2		2		2		3		5		1		-1		0		0		0				1.8		2.1666666667

																																																																																																																																																																																																																																																																																																												67%		67%		67%		100%		67%		67%		100%		100%		100%		17%





Production and Machinery

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ТОВ "Корал-декор"		сел. Ківшарівка, 2		Александров Р.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		33		0		0		0		Manufacturing of Christmas decorations				0.0%		100.0%		0.0%		0.0%		0.0%		0		330000		0		0		0		330,000		8,462		-20.00%		0		0		0		0		0		0		Used to be glass-bloweres		33		39		40		49		26		30		30		35		6		5		5		7		33		39		40		49		300		400		39		11700		33		13200		50%		50%		0%		0%		16.5		16.5		0		0		1		Glassblowers		1		3		New products		3		1		3		2						0				3								3																												0		0		0		1		1		1		0		0		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		2		3		4		3		0		0		2		2		0		4.5		Road maintenance, infrastructure development		1		2		3		1		1		2		2		2		1		2				1		1		1		1		4		4		4		1		4		4		1		1		4		1		1		1		1										2		2		A lot of labour force		Citizens do not want to work, live on unemployment benefits		0		1		0		0		0		0		1		0		0		0		1		0		0		0		0		0

		2		ВАТ "Куп’янський ливарний завод"		сел. Курилівка		Маслєнніков С.М.		Директор		2		1966		Куп’янський ливарний завод		66%		0%		5%		25%		4%		0%		277		0		19		106		17		0		Production opf grey iron mouldings and high strength cast iron				95.0%		5.0%		0.0%		0.0%		0.0%		5235545		275555		0		0		0		5,511,100		10,849		15.00%		1		0		0		0		1		1		Developed infrastructure:railroad, motorways, communications, close to customers		419		508		2520		520		114		135		1261		116		49		64		345		53		17		52		315		21		439		609		508		223012		419		255171		5%		20%		65%		10%		20.95		83.8		272.35		41.9		1		Hardware technicians/engineers		3						2		1		1		1		2006		500		1,193		99		3								3																												0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		5		5		2		4		3		3		5		3		3		5		4		Road maintenance		2		1		1		1		2		2		2		2		1		3				1		4		4		4		4		4		4		5		2		2		2		4		4		1		4		4		1										1		3		Sufficient resources: labor, energy, developed infrastructure, good location		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		0		0		1		1		0		0		0		1		0		0		0		0		Facilitate transfer of dormitories owned by enterprises to communal ownership

		3		ТОВ "МЕТИЗ"		вул. Кузнечна, 9		Лущик Д.М.		Голова правління		2		1940		Завод "МЕТИЗ"		0%		0%		100%		0%		0%		0%		0		0		55		0		0		0		Metal processing, production of wires nails, chains, weldments				68.0%		30.0%		2.0%		0.0%		0.0%		1389240		612900		40860		0		0		2,043,000		48,643		60.00%		0		0		0		1		1		1				55		42		0		60		10		9				10		4		4				4		6		6				6		366.4		518.1		42		15388.8		55		28495.5		90%		10%		0%		0%		49.5		5.5		0		0		2		Engineer /technologists, designers, КВП engineers,  tool operators, turners, millers, electricians, КВП mechanics		2						1		1		3		2						0		5		3								3																												0		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		1		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		3		2		2		3		3		4		3		2		4		4		1,5,6,9,10		Allocation of sites and buildings for bisiness, infrastructure development, public safety, refuse collection, housing construction		1		1		1		1		1		1		1		1		1		2		Assign local self-governments the power to supervise control bodies регулювати роботу контролюючихорганів		1		1		1		1		1		1		1		1		1		2		2		1		5		1		1		1		2										2		4				Poor opeartions of controlling bodies: control in energy sector, environment		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		4		ВАТ "Машинобудівний завод"		вул. Комсомольська, 38		Самойлов А.М.		Директор		2		1885		Машинобудівний завод		0%		0%		100%		0%		0%		0%		0		0		180		0		0		0		Machines and equipment for sugar factories				10.0%		80.0%		10.0%		0.0%		0.0%		190000		1520000		190000		0		0		1,900,000		10,556		0.00%		1		1		1		1		1		1				180		180		186		180		40		38		36		40		28		28		38		29		20		20		20		28		450		470		180		81000		180		84600		50%		30%		20%		0%		90		54		36		0		1		Turner, fitter, designer/technologist		1		20		Development of technical documents		3		1		3		1		2006		300		1,667		0		3								3																												0		0		1		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		1		0		0		0		1		0		0		0		0						4		4		2		4		2		4		4				4,6,10		Roadmaintenance, public safety, housing construction		1		1		2		2		1		1		1		1		1		1				3		3		3		4		5		5		5		5		5		5		2		5		5		3		5		5		5								Muisunderstanding		3		3				General economic situation		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		More support for domestic producers, because it is a local producer who makes the biggest contribution into economic development and creates most jobs

		5		ПП "МСЮ"		смт. Ківшарівка		Молонкін С.Ю.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		37		0		0		0		Production of foundry-technological equipment				10.0%		90.0%		0.0%		0.0%		0.0%		95000		855000		0		0		0		950,000		21,591		15.00%		0		1		1		0		0		1		Unoccupied production capacities		37		44		0		45		6		6		0		7		6		5		0		7		0		0		0		0		260		370		44		11440		37		13690		25%		50%		25%		0%		9.25		18.5		9.25		0		1		Marketing specilist, constructor, welder, turner, заточювальник		3						2		1		2		1		2006		400		10,811		8		3								3																												0		1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		5		5		4		4		3		4		3		3		4		4		1,2,3,4,5,6,7,8,9,10		Provision of sites and buildings for business, SME support, licensing and permits for construction works, refuse collection, road maintenance, public safety, housing construction, infrastructure development, public transport		1		1		1		1		4		1		1		1		1		1		Not to interfere with businesses		1		4		4		4		4		4		2		4		4		4		2		4		4		2		2		2		3								Bureaucracy, inefficiency, too arbitrary interpretation of laws		3		4				Legislation does not allow local government to support bisiness		0		0		0		0		0		1		0		1		0		0		0		1		0		0		0		0		Bring Ukrainian legislation in compliance with international standards. Laws should work for the benefit of people.

		6		ТОВ "Куп’янськ-сервіс"		пл. Леніна, 19		Шандра П.А.		Директор		2		1972		Райпобут комбінат		0%		0%		100%		0%		0%		0%		0		0		35		0		0		0		Manufacturing of clothes, knitted clothes, hairdresser's services, repairs of household appliances				100.0%		0.0%		0.0%		0.0%		0.0%		214000		0		0		0		0		214,000		7,926		17.00%		1		1		0		1		1		1				35		27		21		49		33								5								8		0						260		332		27		7020		35		11620		0%		100%		0%		0%		0		35		0		0		3				1		2		New fashions		3		1		3		3						0				3								3																												0		1		0		0		1		1		0		0		0		0		0		0		0		0		0				1		1		0		0		0		0		0		0		0		1		1		0		0		0		0		0		1		0		5		2		2		3		3		3		2		1		3		5		4,6,9,10		SME suppport, road maintenance, business licenses and permits		4		1		1		1		1		1		1		1		1		2				1		1		1		1		4		4		1		5		5		1		1		4		4		1		1		1		1										2		2						0		0		0		0		0		0		0		1		0		0		1		1		0		0		0		0

		7		ПП "Куп'янський меблевий цех"		пров.Набережний, 21		Сажко П.Д.		Власник		2		1898		Меблевий цех		0%		0%		100%		0%		0%		0%		0		0		10		0		0		0		Furnuture manufacturing and sale				100.0%		0.0%		0.0%		0.0%		0.0%		288000		0		0		0		0		288,000		48,000		20.00%		1		1		0		0		1		1				10		6		0		20		1		1				1		1		1				1		6		6				6		300		380		6		1800		10		3800		30%		50%		20%		0%		3		5		2		0		2				3						1		1		3		1		2006				0		10		3								3																																1								1				1		1														1				1		0		0		0		0		0				1		0		0		0		1		0		0		0				2		1		5		3		2		2		1		1		2		4		4, 10		Road maintenance,  , housing construction, infrastructure development		1		2		1		1		1		1		1		1		1		1				1		1		1		4		4		4		4		1		4		4		1		4		4		1		1		1		1										1		2				Difficult economic situation, low purchasing power				1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		The problem relates to the overall economic situation in the country; it is unfair to equally treat entrepreneurs and producers, the latter create more jobs and bear a tougher tax burden

				TOTALS								2																		277		0		369		106		17		0																7411785		3593455		230860		0		0		11,236,100		14,611				4		4		2		3		5		6		0		110		121		395		132		33		37		332		35		14		18		97		17		13		18		94		18		415		534		846		351,361		769		410,577		25%		28%		42%		5%		189.2		218.3		319.6		41.9		4				3		25				2		7		1		4				1,200		1560.5		122.0		0				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		2		4		1		2		6		4		1		2		2		0		1		0		0		0		3		4		4		5		1		0		1		1		0		0		4		2		0		1		5		0		0		2		0		2.5833333333		2.4722222222		1.2653061224		0.2448979592		0.2040816327		1.8367346939		2.2040816327		1.0612244898		0.693877551		2.8888888889				Fully agree		5		5		5		6		5		5		5		5		7		3		satisfactory		6		4		4		3		1		1		2		3		1		1		3		2		0		5		4		4		4		0		0		0				2		0						0		2		0		3		0		2		3		4		0		0		3		4		0		0		0		0

												5																		36%		0%		48%		14%		2%		0%																66%		32%		2%		0%		0%																						769		846		2,767		923		230		219		1,327		209		99		107		388		101		90		123		375		110																												769		2				1						2		0		1		2										0				0				0																										KP		0%		29%		57%		14%		29%		86%		57%		14%		29%		29%		0%		14%		0%		0%		0%		43%		57%		57%		71%		14%		0%		14%		14%		0%		0%		57%		29%		0%		14%		71%		0%		0%		29%		0%		3.50		2.83		3.14		3.57		2.71		2.86		2.29		2.29		3.14		3.67				Rather agree		1		2		1		1		1		2		2		2		0		3		partly satisfactory		0		0		0		0		0		0		1		0		1		2		4		0		0		1		1		1		1		0		0		0				3		3						0%		29%		0%		43%		0%		29%		43%		57%		0%		0%		43%		57%		0%		0%		0%		0%

												7																																																																										100.0%		110.0%		359.8%		120.0%		29.9%		25.9%		48.0%		22.6%		12.9%		12.6%		14.0%		10.9%		11.7%		14.5%		13.6%		11.9%																														1				3				s		3		0		5		1										7				0				7																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.99										Rather don’t agree		0		0		1		0		0		0		0		0		0		1		unsatisfactory		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0				2		2

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		1		0		0		0		1		0		0		0		0		0		no contact		0		2		2		4		5		5		3		1		3		3		0		4		5		0		1		1		0		0		0		0				0		2

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		0		1		1		1		3		2		1		0		1		2		0		1		1		1		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												9		12		10		13		9		12		12		12		14		8				4		2		2		3		1		1		1		3		0		-1		-1		2		0		2		3		3		1		0		0		0				2		2.8571428571

																																																																																																																																																																																																																																																																																																												71%		100%		71%		100%		71%		100%		100%		100%		100%		71%





Trans and Infra

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		2		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		3		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		4		Куп’янськ-Вузлова дистанції колії		пл. Радянська, 10		Веселовський І.В.		Керівник		2		1895				100%		0%		0%		0%		0%		0%		381		0		0		0		0		0		Currrent maintenance of railroads				100.0%		0.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		0		1				381		413		467		413										0		0		0		0		0		0		0		0		956		1132		413		394828		381		431292		30%		60%		10%		0%		114.3		228.6		38.1		0		1				3						1		1		3		2						0				3								3																												0		0		1		1		1		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		1		0		0		1		0		1		1		0		0		1		0		0		0		0		5		5		3		4		3		4		5		5		3		4		3,4,5,6,9,10		Public transport, road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		2		1		1		1		1		1		1		1		1		Create public catering enterprise with better services		1		1		1		1		1		4		4		1		1		1		1		4		4		1		4		1		1										3		3						0		0		0		1		0		0		0		0		0		0		0		1		1		0		0		0

		5		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		6		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		7		Куп'янське лінійне виробниче управління магістральних газопроводів		вул. Леніна, 114		Макаров С.В.		Директор		2		1970				100%		0%		0%		0%		0%		0%		161		0		0		0		0		0		Gas transportation via pipelines				0.0%		100.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		1		1				161		161		160		161		30		30		30		30		50		50		50		50		10		10		10		10		1496		1784		161		240856		161		287224		80%		20%		0%		0%		128.8		32.2		0		0		3				3						1				3		3						0				3								3																												0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		0		0		0		0		1		0		1		0		0		0		1		0								4		3								3		2						4		4		2		1		2		1		1		4		2		3				1		1		1		4		4		4		4		3		1		1		4		4		4		1		4		1		1										2		1		Company is provided for				0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0

		8		Локомотивне депо м. Куп'янськ		ст. Куп'янськ-Сортувальний		Єгоров А.В.		начальник		2		1895				100%		0%		0%		0%		0%		0%		1160		0		0		0		0		0		Freight and passenger railroad transportation. Services and repairs of locomotives				40.0%		40.0%		20.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		1		1		1		1		1		1				1160		1163		1149		1163		27								119																1129		1314		1163		1313027		1160		1524240		15%		55%		25%		5%		174		638		290		58		3				3						3		1		3		2						0				3								3																																1		1		1		1																						1												1								1						1						1				2		2		2		3		2		3		1		1		2				4.6		Road maintenance, public safety		2		1		1		1		1		2		1		2		1		3				1		2		2		1		4		4		4		2		3		2		2		4		4		3		1		2		3								Some organizations rather than to support business prefer to "milk" it		3		2						1		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0

				TOTALS								1																		2571		292		14		680		0		0																55904700		0		0		0		0		55,904,700		15,717				4		3		2		3		7		5		0		445		426		376		450		54		79		76		75		77		41		42		52		25		14		15		12		883		1,005		3,410		3,011,965		3,557		3,575,794		20%		54%		24%		2%		711.6		1905.4		857		83		3				0		0				3		5		1		1				0		0.0		0.0		1				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		0		6		6		8		4		1		1		0		1		0		1		0		0		2		0		4		2		0		2		2		4		3		2		0		3		6		1		1		4		0		0		2		0		1.5833333333		1.1388888889		0.9166666667		0.109375		0.1875		0.2448979592		2.1388888889		2.8055555556		0.609375		0.5833333333				Fully agree		1		4		3		6		2		4		6		4		4		3		satisfactory		6		5		4		3		1		0		3		2		2		3		4		0		0		4		2		4		4		0		0		0				0		1						1		3		2		3		3		0		4		2		0		0		1		5		2		0		0		0

												7																		72%		8%		0%		19%		0%		0%																100%		0%		0%		0%		0%																						3,557		3,410		3,007		3,601		322		238		227		225		540		203		209		262		172		96		105		85																												3557		0				0						1		2		0		4										0				0				0																										KP		0%		0%		75%		75%		100%		50%		13%		13%		0%		13%		0%		13%		0%		0%		25%		0%		50%		25%		0%		25%		25%		50%		38%		25%		0%		38%		75%		13%		13%		50%		0%		0%		25%		0%		2.50		3.17		2.50		3.88		2.75		3.57		3.83		2.83		2.88		3.50				Rather agree		1		2		4		2		5		3		2		3		3		1		partly satisfactory		1		2		2		0		0		0		1		1		1		2		3		0		0		1		1		3		1		0		0		0				3		2						13%		38%		25%		38%		38%		0%		50%		25%		0%		0%		13%		63%		25%		0%		0%		0%

												8																																																																										100.0%		95.9%		84.5%		101.2%		9.1%		7.0%		7.5%		6.2%		15.2%		6.0%		7.0%		7.3%		4.8%		2.8%		3.5%		2.4%																														5				8				s		4		0		7		3										7				0				8																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								3.15										Rather don’t agree		1		0		0		0		0		1		0		0		1		4		unsatisfactory		0		0		0		0		0		0		0		5		2		1		0		0		1		3		0		1		2		0		0		0				4		4

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		4		1		0		0		0		0		0		1		0		0		no contact		1		1		2		4		6		7		4		0		3		1		1		6		5		0		3		0		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		1		1		1		0		0		0		1		0		2		2		0		2		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												-6		8		10		14		9		10		14		9		10		3				5		3		2		3		1		0		2		-9		-3		-1		1		0		-2		-3		1		-1		-1		0		0		0				2.75		2.4285714286

																																																																																																																																																																																																																																																																																																												-38%		63%		88%		100%		88%		75%		100%		75%		75%		0%





Cons. services +

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		АТ ЗЗБК-11		сел. Ківшарівка		Юрихов В.В.		Голова правління		2		1962		ЗЗБК-11		0%		0%		0%		20%		80%		0%		0		0		0		8		30		0		Production of metal constructions, concrete, construction and assembling works				0.0%		100.0%		0.0%		100.0%		0.0%		0		250000		0		250000		0		250,000		7,813		50.00%		0		0		1		1		0		0		The company was set up for foundry		38		32		64		60		12		14		18		20		3		3		2		4		1		1		1		0		315		345		32		10080		38		13110		10%		40%		40%		10%		3.8		15.2		15.2		3.8		1		Moulders, welders, beton installation operators		3						1		1		1		1		2006		200		5,263		22		3								3																												0		0		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		1		1		0		0		0		0		0		1		0		3		4		3		4		4		3		2		3		4		4		4,5,6,9,10		Road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		1		1		1		1		2		1		1		1		1				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								3		4						0		0		0		1		0		0		1		0		0		0		1		0		0		0		0		0

		2		ПП "Будцентр"		вул. Садова, 4		Снегірьов С.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Construction and repairs, gas supply sytems assembling				70.0%		30.0%		0.0%		0.0%		0.0%		646100		276900		0		0		0		923,000		48,579		50.00%		1		0		0		1		1		0		Place of residence		28		19		0		38		4		3		0		5		4		3		0		5		0		0		0		0		710		900		19		13490		28		25200		20%		70%		10%		0%		5.6		19.6		2.8		0		1		Welders, managers, economists		3		0		0		2		2		3		1		2006		200		7,143		10		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		1		2		3		4		2		4		5		1		3		4		4.6		Road maintenance, public safety		1		2		1		1		1		1		1		1		1		1				1		1		4		1		4		4		4		4		4		1		1		4		4		1		1		1		1										2		2						0		1		0		0		1		0		1		0		0		1		1		0		0		0		0		0

		3		ТОВ "ГАРАНТ"		пл. Леніна		Любота В.М.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		40		0		0		0		Construction and current repairs				100.0%		0.0%		0.0%		0.0%		0.0%		980000		0		0		0		0		980,000		15,806		-40.00%		1		0		0		0		1		1				40		62		102		43		9		11		25		9		11		13		30		11		21		43		71		21		500		350		62		31000		40		14000		20%		80%		0%		0%		8		32		0		0		3				3						1		1		2		1		2006		200		5,000		3		3								3																												0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		3		2		2		4		2		1		4		2		3		4		4,5,9		Road maintenance, infrastructure development, refuse collection		4		2		2		1		1		1		2		1		1		1				1		1		1		4		4		4		2		4		4		1		2		4		4		1		2		3		1								Bureaucracy		1		3						0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		4		Управління механізації робіт		сел. Заборівка		Шахов А.В.		директор		2		1969				0%		0%		0%		0%		0%		100%		0		0		0		0		0		36		Construction works, specialized mechanized construction works				100.0%		0.0%		0.0%		0.0%		0.0%		300000		0		0		0		0		300,000		7,692		4.00%		0		0		0		1		1		1				36		39		31		41		20		20		20		20		20		20		20		20		0		0		0		0		293		423		39		11427		36		15228		80%		20%		0%		0%		28.8		7.2		0		0		1		Machine operators for road scrapers, bulldozers, excavators		3						3		1		2		1		2006				0		5		3								3																												0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0		1		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		2		3		3		4		4		3						2		1		4,10,5		Road maintenance, housing construction, infrastructure development		1		1		1		1		1		1		1		1		1		2		Attract investors		1		1		4		4		4		4		1				4		1		1		4		4		1		1		1		1								Too much control										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		5		ПП "Будтехнологія - Н"		сел. Куп’янськ-Вузловий		Пересунько С.Г.		юрист-консульт		1						0%		0%		100%		0%		0%		0%		0		0		340		0		0		0		Cilica bricks and porous beton blocks				60.0%		35.0%		5.0%		0.0%		0.0%		5592600		3262350		466050		0		0		9,321,000		34,651		0.00%		0		0		0		0		1		0				340		269		0		340																										238		370		269		64022		340		125800		0%		40%		60%		0%		0		136		204		0		1				2						2		1		3		1		2006-2007		200		588		50		1		2006-2007		Dnipropetrovsk, Kyiv, Donetsk		Low demand		3																												0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		1		0		0		1		0								4						2								4		Road maintenance		1		1		1		2		2		2		2		1		1		3				1		4		4		4		4		4		1		1		4		2		2		2		4		1		4		1		1										2		2		All problems are resolved		Relates to legislation		0		1		0		0		0		1		0		0		0		0		0		1		0		0		0		0

		6		ТОВ "Куп’янська друкарня"		вул. 1Травня, 2		Драчов М.С		Директор		2		1970		Куп’янська друкарня		0%		0%		100%		0%		0%		0%		0		0		74		0		0		0		Publishing services: newspapers, booklets, books, calendars, forms				100.0%		0.0%		0.0%		0.0%		0.0%		608000		0		0		0		0		608,000		9,500		150.00%		1		1		0		1		1		1		Historically difficult situation		74		64		36		76		54								7								14		0						402.9		455.2		64		25785.6		74		33684.8		10%		30%		60%		0%		7.4		22.2		44.4		0		1		Offset printer of the  5-6 grade		3						3		2		3		1		2006		350		4,730		30		3								3																												0		1		1		1		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		2		5		3		4		3		5		5		5		2		5		3,4,5		Public transport, road maintenance, infrastructure development		1		1		1		1		1		1		1		1		1		3				1		2		4		4		4		4		4		2		4		3		1		4		4		2		2		1		1										3		2		Hardworking people				1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0

		7		ТОВ "Іскра"		Заоскілля		Блохін П.Д.		директор		1		1992				0%		0%		100%		0%		0%		0%		0		0		31		0		0		0						20.0%		80.0%		0.0%		0.0%		0.0%		167200		668800		0		0		0		836,000		23,886		10.00%		1		1		0		0		0		0				31		35		30		31		5		5		5		5		15		15		14		15		2		0				2		488		491		35		17080		31		15221		0%		40%		60%		0%		0		12.4		18.6		0		1		Gascutters		3						2		1		2		3						0						3						3																												0		1		0		1		0		0		0		0		0		1		0		0		0		0		0		Bureaucracy		0		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		1		2		3		4		2		2		4		1		1		4		4.3		Road maintenance, public transport		3		3		1		1		1		1		1		3		2		3				1		4		4		4		4		4		4		1		4		1		2		4		4		2		1		1		2								Bureaucracy		3		2		Skilled labor		On-going checks by contolling bodies		0		0		0		1		1		0		1		0		0		0		0		1		0		0		0		0

		8		ЗАТ "Домобудівник"		вул. Дзержинського		Нечипоренко В.Т.		Директор		2		1977				0%		0%		100%		0%		0%		0%		0		0		90		0		0		0		Production of precast concrete				100.0%		0.0%		0.0%		0.0%		0.0%		1700000		0		0		0		0		1,700,000		15,455		12.00%		0		0		0		0		1		1				90		110		230		90		27		29		32		27		10		17		19		15		0		0		0		0		390		470		110		42900		90		42300		0%		70%		30%		0%		0		63		27		0		1		Qualified workers: house painters, beton workers, bricklayers, site manager, electrician		2		2		Several know-hows in construction and marketing		2		2		3		1		2006		450		5,000		80		1		2006		Khmelnytsky, Kyiv		Try to expand by opening new affiliates in other Ukrainian cities		2																								1		Розпочати будівництво муніципального житла		0		0		1		0		0		0		0		0		0		0		0		1		0		0		1				1		0		0		0		1		0		1		0		0		1		1		1		0		0		0		0		0		0		2		2		2		3		2		4		5		1		1		4		10		Housing construction, business licensing and permits, provision of sites and buildings for business		3		1		1		2		1		1		1		3		1		1				1		4		2		5		4		2		3		1		1		1		1		1		1		1		1		1		1								Much time		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low qulity of initial information		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		9		ПТФ ТОВ "Оскіл"		вул. Дзержинського, 1		Водолазький В.М.		Директор		2		1967		Комбінат харчування		0%		0%		100%		0%		0%		0%		0		0		18		0		0		0		Public catering products				100.0%		0.0%		0.0%		0.0%		0.0%		71800		0		0		0		0		71,800		3,989		35.00%		1		1		0		0		1		1				18		18		17		21		16		16		15		19		4		4		4		4		0		0		0		0		211		329		18		3798		18		5922		20%		60%		20%		0%		3.6		10.8		3.6		0		1		Engineer/technologist, chef, confectioner		3						2		1		2		3						0				3								2																												0		0		1		1		0		1		1		0		0		0		0		0		0		0		0				1		1		0		0		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		3		3		3		3		5		2		2		4		6, 10		Housing construction,,public safety		1		1		1		1		2		1		1		1		1		1				1		1		1		1		4		1		4		1		4		4		1		4		4		1		1		1		1										1		3		Setting conditions for business		Growing energy prices		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		0

		10		ЧП "Кібела"		вул. Дзержинського, 51		Репьев С.І.		Керуючий		1						0%		0%		0%		100%		0%		0%		0		0		0		34		0		0		Wholesale and retail trade in food, alcoholic beverages and tobacco				90.0%		10.0%		0.0%		0.0%		0.0%		17280000		1920000		0		0		0		19,200,000		685,714		6.00%		0		0		0		0		1		1				34		28		0		40		12		7		0		12		3		2		0		3		1		0		0		1		350		400		28		9800		34		13600		48%		40%		10%		2%		16.32		13.6		3.4		0.68		2				3						2		2		3		1		2007		14,200				100		3								3																												0		1		1		0		1		0		1		0		0		0		0		0		0		1		0		0		1		0		0		1		0		0		0		1		0		1		0		0		0		1		0		1		0		0		1		2		3		4		3		3		3		2		3		4		3,4,7,9,10		Public transport, road maintenance, building licenses and permits, refuse collection, housing construction		1		1		2		1		1		1		1		1		1		2				1		2		1		4		4		4		4		2		4		4		2		1		4		1		1		1		1										2		3						0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		11		1000 дрібниць		вул. Комсомольська, 5		Кравченко І.Б.				1						0%		0%		100%		0%		0%		0%		0		0		22		0		0		0		Trade and purchase of building and chemical materials (будівельні, хімічні матеріали)				95.0%		5.0%		0.0%		0.0%		0.0%		760000		40000		0		0		0		800,000		40,000		25.00%		1		1		0		1		1		1				22		14		6		26		15		12		4		15		6		1		1		8		2		0		0		2		237		310		14		3318		22		6820		70%		20%		8%		2%		15.4		4.4		1.76		0.44		2				3						1		2		3		1		2006		120		5,455		4		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		0		0		0		1		0		0		0		1		0		0		0		1		1		1		0		0		4		2		2		4		2		4		3		2		4		4		4,9,10		Road maintenance, housing construction, refuse collection		3		1		1		1		1		1		1		1		1		1				1		1		4		4		4		1		4		4		4		4		1		4		4		1		1		1		1								Less time		1		1				Legislation		1		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		12		ДП "ШЛЯХОВИК"		Заоскілля		Дем'яненко Л.В.		директор		1						100%		0%		0%		0%		0%		0%		39		0		0		0		0		0		Street road repairs				100.0%		0.0%		0.0%		0.0%		0.0%		667000		0		0		0		0		667,000		17,553		5.00%		0		0		0		1		1		0				39		38		0		40		60		60		0		60		5		5				5										452		607		38		17176		39		23673		10%		40%		50%		0%		3.9		15.6		19.5		0		3				3						2		1		3		3						0				3								3																																		1		1		1																				Local budget deficit				1				1				1										1						1						1				2		2		3		4		3		3		3		1		4				3,4,9		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		1		3		1		1		2		2		2		Information services on tender participation		1		2		2		2		4		4		1		4		4		4		1		4		4		2		1		2		2										1		2		Simplification of licensing and permit system				1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		13		ФОП Шапка В.В.		м.Куп'янськ		Шапка В.В.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		8		0		0		0		Trade and purchase of building and chemical materials				100.0%		0.0%		0.0%		0.0%		0.0%		23000		0		0		0		0		23,000		3,833		10.00%		0		0		0		0		1		1		Place of resedence		8		6		0		13		2		2		0		4																		200		300		6		1200		8		2400		0%		50%		50%		0%		0		4		4		0		1		Shop assistants, drivers		3						3		2		2		2		2006		15		1,875		5		3								3																														1				1		1				1																				1		1																		1						1										2		2		3		4		3		3		4		2		4		4		4, 10		Road maintenance, housing construction, infrastructure development		1		2		1		1		3		2		1		1		1		1				1		1		2		4		4		2		4		4		4		4		1		4		4		1		1		2		2								Bureaucracy		2		1		Railroad , geographical position				0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		14		СПД ФО Мілюшнікова Н.Г.		вул.1 Травня, 26		Мілюшнікова Н.Г.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		42		0		0		0		Foodstuff retail trade				100.0%		0.0%		0.0%		0.0%		0.0%		750000		0		0		0		0		750,000		19,231		15.00%		1		1		1		1		1		1				42		39		12		48		38		34		11		42		10		9		3		12		0		0		0		0		237		310		39		9243		42		13020		50%		40%		10%		0%		21		16.8		4.2		0		1				3						1		1		2		1		2006				0		50		3								2																														1		1														1				1										1		1												1				1		1												1				3		2		2		4		3		2		3		2		2		4		4, 10		Road maintenance, housing construction, infrastructure development		3		3		1		1		1		1		1		1		1		1				1		1		5		1		5		1		1		2		5		5		1		2		2		2		1		2		2										2		3						0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0

				TOTALS								9																		39		0		693		42		30		36																29545700		6418050		466050		250000		0		36,429,800		43,369				7		5		2		7		12		9		0		60		55		38		65		21		18		11		20		8		8		9		9		4		4		8		3		337		417		773		260,320		840		349,979		14%		44%		41%		1%		113.82		372.8		348.46		4.92		10				0		2				4		8		1		10				15,935		18970.2		359.0		2				0				0		0		0		0		0		0		0		0		0		0		0		0		1				0		8		10		7		4		3		6		0		1		2		0		7		0		1		1		0		10		10		3		3		5		3		1		2		0		8		10		1		0		8		1		4		8		0		0.8402366864		1.0059171598		0.2130177515		0.1224489796		0.4852071006		0.9940828402		1.1360946746		1.1666666667		1.1360946746		0.8055555556				Fully agree		7		8		11		12		10		11		12		11		12		8		satisfactory		13		7		3		3		0		3		4		4		1		5		9		2		1		9		10		9		9		0		0		0				4		2						3		7		0		7		3		3		6		4		0		1		5		2		0		0		0		0

												5																		5%		0%		82%		5%		4%		4%																81%		18%		1%		1%		0%																						840		773		528		907		274		213		130		238		98		92		93		102		41		44		72		26																												840		2				2						7		6		6		1										0				0				3																										KP		0%		57%		71%		50%		29%		21%		43%		0%		7%		14%		0%		50%		0%		7%		7%		0%		71%		71%		21%		21%		36%		21%		7%		14%		0%		57%		71%		7%		0%		57%		7%		29%		57%		0%		2.08		2.38		2.69		3.86		2.77		3.08		3.69		2.00		2.69		3.83				Rather agree		0		4		3		2		2		3		2		1		2		3		partly satisfactory		1		4		4		2		1		3		2		4		1		2		5		3		2		5		3		4		5		1		0		0				6		5						21%		50%		0%		50%		21%		21%		43%		29%		0%		7%		36%		14%		0%		0%		0%		0%

												14																																																																										100.0%		92.0%		62.9%		108.0%		32.6%		27.6%		24.6%		26.2%		11.7%		11.9%		17.6%		11.2%		4.9%		5.7%		13.6%		2.9%																														2				12				s		3		0		7		3										11				0				11																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.91										Rather don’t agree		5		2		0		0		2		0		0		2		0		3		unsatisfactory		0		0		0		0		0		0		1		0		0		1		0		0		0		0		0		1		0		0		0		0				3		5

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		2		0		0		0		0		0		0		0		0		0		no contact		0		3		6		8		12		8		7		5		11		5		0		9		11		0		1		0		0		0		0		0				0		1

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		1		1		1		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												5		18		25		26		20		25		26		21		26		16				12		3		-1		1		-1		0		0		0		0		1		4		-1		-1		4		7		3		4		-1		0		0				1.9230769231		2.3846153846

																																																																																																																																																																																																																																																																																																												0%		71%		100%		100%		71%		100%		100%		71%		100%		57%





Kupyansk

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)				Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ЗАТ "Куп’янський молочноконсервний комбінат"		вул. Ломоносова, 26		Батицький В.М.		Генеральний директор		2		1957		Куп'янський молочноконсервний комбінат		0%		0%		100%		0%		0%		0%		0		0		896		0		0		0		Dairy processing				20.0%		10.0%		69.0%		0.0%		1.0%		33000000		16500000		113850000		0		1650000		165,000,000		217,105		25.00%		1		1		0		1		1		1		Traditional location		896		760		0		900																										787		961		760		598120		896		861056		5%		30%		60%		5%		44.8		268.8		537.6		44.8		1		Midlevel managers		2						1		2		3		1		2006-2010		25,000		27,902		4		3								3																												0		1		1		0		0		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		1		1		0		1		0		0		0		0		0		3		3		4		4		3		0		1		3		4		4.5		Road maintenance, infrastructure development		4		2		1		1		4		1		1		1		1		2		Not to use administrative resource in the wrong way		2		2		2		1		4		4		1		1		1		1		3		1		1		1		1		2		2		Metrological institutions		State Property Fund				Much bureaucracy		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		1		0		1		0		0		0		0		1		0		0		0		0		It is important to prepare a plan for the reconstruction of watersupply, heating  and sewage systems for the city. It will help attract investors or it is necessary to attract investors into the above-mentioned sector

		2		СП "УВРК" ТОВ		вул. Дзержинського, 55		Лущик О.Д.		Голова правління		1						0%		0%		60%		40%		0%		0%		0		0		47		31		0		0		Wholesale trade, fish processing				80.0%		20.0%		0.0%		0.0%		0.0%		5525600		1381400		0		0		0		6,907,000		132,827		25.00%		1		1		0		0		1		0				78		52		0		100																										606		755		52		31512		78		58890		10%		60%		30%		0%		7.8		46.8		23.4		0		1		In all operations		1		5				3		0		3		1		2006-2008		1,000		12,821		22		1								1		1		1		1		0		0		0		0		0		1		1		1						0		0		1		1		1		0		1		0		1		0		0		1		0		1		0		1		1		1		1		1		0		0		0		0		0		0		1		1		0		1		0		0		1		0		2		2		4		3		4		2		2		2		3		0		3.5		Public transport, infrastructure development		2		1		2		1		2		1		1		2		1		2																																														2		2						0		0		0		0		0		0		0		0		1		1		1		0		0		1		1		0		Improve transportation of workers to and from work

		3		ТОВ "Корал-декор"		сел. Ківшарівка, 2		Александров Р.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		33		0		0		0		Manufacturing of Christmas decorations				0.0%		100.0%		0.0%		0.0%		0.0%		0		330000		0		0		0		330,000		8,462		-20.00%		0		0		0		0		0		0		Used to be glass-bloweres		33		39		40		49		26		30		30		35		6		5		5		7		33		39		40		49		300		400		39		11700		33		13200		50%		50%		0%		0%		16.5		16.5		0		0		1		Glassblowers		1		3		New products		3		1		3		2						0				3								3																												0		0		0		1		1		1		0		0		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		2		3		4		3		0		0		2		2		0		4.5		Road maintenance, infrastructure development		1		2		3		1		1		2		2		2		1		2				1		1		1		1		4		4		4		1		4		4		1		1		4		1		1		1		1										2		2		A lot of labour force		Citizens do not want to work, live on unemployment benefits		0		1		0		0		0		0		1		0		0		0		1		0		0		0		0		0

		4		АТ ЗЗБК-11		сел. Ківшарівка		Юрихов В.В.		Голова правління		2		1962		ЗЗБК-11		0%		0%		100%		20%		80%		0%		0		0		38		8		30		0		Production of metal constructions, concrete, construction and assembling works				0.0%		100.0%		0.0%		100.0%		0.0%		0		250000		0		250000		0		250,000		7,813		50.00%		0		0		1		1		0		0		The company was set up for foundry		38		32		64		60		12		14		18		20		3		3		2		4		1		1		1		0		315		345		32		10080		38		13110		10%		40%		40%		10%		3.8		15.2		15.2		3.8		1		Moulders, welders, beton installation operators		3						1		1		1		1		2006		200		5,263		22		3								3																												0		0		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		1		1		0		0		0		0		0		1		0		3		4		3		4		4		3		2		3		4		4		4,5,6,9,10		Road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		1		1		1		1		2		1		1		1		1				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								3		4						0		0		0		1		0		0		1		0		0		0		1		0		0		0		0		0

		5		ВАТ "Куп’янський ливарний завод"		сел. Курилівка		Маслєнніков С.М.		Директор		2		1966		Куп’янський ливарний завод		66%		0%		5%		25%		4%		0%		277		0		19		106		17		0		Production opf grey iron mouldings and high strength cast iron				95.0%		5.0%		0.0%		0.0%		0.0%		5235545		275555		0		0		0		5,511,100		10,849		15.00%		1		0		0		0		1		1		Developed infrastructure:railroad, motorways, communications, close to customers		419		508		2520		520		114		135		1261		116		49		64		345		53		17		52		315		21		439		609		508		223012		419		255171		5%		20%		65%		10%		20.95		83.8		272.35		41.9		1		Hardware technicians/engineers		3						2		1		1		1		2006		500		1,193		99		3								3																												0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		5		5		2		4		3		3		5		3		3		5		4		Road maintenance		2		1		1		1		2		2		2		2		1		3				1		4		4		4		4		4		4		5		2		2		2		4		4		1		4		4		1										1		3		Sufficient resources: labor, energy, developed infrastructure, good location		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		0		0		1		1		0		0		0		1		0		0		0		0		Facilitate transfer of dormitories owned by enterprises to communal ownership

		6		ПП "Будцентр"		вул. Садова, 4		Снегірьов С.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Construction and repairs, gas supply sytems assembling				70.0%		30.0%		0.0%		0.0%		0.0%		646100		276900		0		0		0		923,000		48,579		50.00%		1		0		0		1		1		0		Place of residence		28		19		0		38		4		3		0		5		4		3		0		5		0		0		0		0		710		900		19		13490		28		25200		20%		70%		10%		0%		5.6		19.6		2.8		0		1		Welders, managers, economists		3		0		0		2		2		3		1		2006		200		7,143		10		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		1		2		3		4		2		4		5		1		3		4		4.6		Road maintenance, public safety		1		2		1		1		1		1		1		1		1		1				1		1		4		1		4		4		4		4		4		1		1		4		4		1		1		1		1										2		2						0		1		0		0		1		0		1		0		0		1		1		0		0		0		0		0

		7		ТОВ "ГАРАНТ"		пл. Леніна		Любота В.М.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		40		0		0		0		Construction and current repairs				100.0%		0.0%		0.0%		0.0%		0.0%		980000		0		0		0		0		980,000		15,806		-40.00%		1		0		0		0		1		1				40		62		102		43		9		11		25		9		11		13		30		11		21		43		71		21		500		350		62		31000		40		14000		20%		80%		0%		0%		8		32		0		0		3				3						1		1		2		1		2006		200		5,000		3		3								3																												0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		3		2		2		4		2		1		4		2		3		4		4,5,9		Road maintenance, infrastructure development, refuse collection		4		2		2		1		1		1		2		1		1		1				1		1		1		4		4		4		2		4		4		1		2		4		4		1		2		3		1								Bureaucracy		1		3						0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		8		АК "Бел-Гер"		вул. Садова, 50		Вороніна С.В.		Заступник голови правління		2		1905		Куп’янський пивоварний завод		0%		0%		100%		0%		0%		0%		0		0		46		0		0		0		Production: barley caramel malt, corn malt, fermented rye malt, mineral water				0.0%		100.0%		0.0%		0.0%		0.0%		0		1200000		0		0		0		1,200,000		20,339		-20.00%		1		0		0		0		0		0				46		59		77		46		27		38		45		27		20		24		35		20		10		15		15		10		322		303		59		18998		46		13938		0%		100%		0%		0%		0		46		0		0		3				3						3		1		1		2						0				3								3																												0		0		0		0		0		0		1		1		1		1		0		1		0		0		0		0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		5		4		3		4		3		4		5		4		4		4		2,4,6,8,9,10		SME support, road maintenance, public safety, business permits, refuse collection, housing construction		1		1		1		1		1		2		2		1		2		2				5		5		3		5		4		4		5		4		5		2		1		4		4		2		1		1		1								Local firms do not have any privilages		5		2						0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		9		Управління механізації робіт		сел. Заборівка		Шахов А.В.		директор		2		1969				0%		0%		0%		0%		0%		100%		0		0		0		0		0		36		Construction works, specialized mechanized construction works				100.0%		0.0%		0.0%		0.0%		0.0%		300000		0		0		0		0		300,000		7,692		4.00%		0		0		0		1		1		1				36		39		31		41		20		20		20		20		20		20		20		20		0		0		0		0		293		423		39		11427		36		15228		80%		20%		0%		0%		28.8		7.2		0		0		1		Machine operators for road scrapers, bulldozers, excavators		3						3		1		2		1		2006				0		5		3								3																												0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0		1		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		2		3		3		4		4		3						2		1		4,10,5		Road maintenance, housing construction, infrastructure development		1		1		1		1		1		1		1		1		1		2		Attract investors		1		1		4		4		4		4		1				4		1		1		4		4		1		1		1		1								Too much control										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		10		ТОВ "ТД Куп’янський м’ясокомбінат"		вул. Дзержинського, 56		Бондарук О.А.		Генеральний директор		1				Куп’янський м’ясокомбінат		0%		0%		100%		0%		0%		0%		0		0		100		0		0		0		Meat processing, sausages, canned meat, meat semi-products, wholesale and retail trade in meat and meat products				70.0%		30.0%		0.0%		0.0%		0.0%		2030000		870000		0		0		0		2,900,000		29,000		60.00%		1		1		1		1		1		1		Processing center, the company is located in the heart of agricultural region, in the past - developed cattle farming, transportation hub, close to borders, etc.		100		100		200		200		60		60		70		50										0		0		0		0		258		316		100		25800		100		31600		5%		10%		75%		10%		5		10		75		10		3				1		5				3		1		3		1		2006		20,000		200,000		100		3								3																												0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		0		0		1		0		1		0		0		1		0		0		1		0		0		1		1		0		0		0		0		2		2		2				2		2		2		2				4		2.4		SME support, housing construction		2		1		1		1		1		3		2		2		2		3				1		1		1		5		5		1		1		1		1		1		1		1		1		1		1		1		2										2		2		Availability of resources, transportation, borders		Low chances to select skilled workers		0		1		0		0		1		0		0		0		0		0		0		1		0		0		0		0

		11		ТОВ "МЕТИЗ"		вул. Кузнечна, 9		Лущик Д.М.		Голова правління		2		1940		Завод "МЕТИЗ"		0%		0%		100%		0%		0%		0%		0		0		55		0		0		0		Metal processing, production of wires nails, chains, weldments				68.0%		30.0%		2.0%		0.0%		0.0%		1389240		612900		40860		0		0		2,043,000		48,643		60.00%		0		0		0		1		1		1				55		42		0		60		10		9				10		4		4				4		6		6				6		366.4		518.1		42		15388.8		55		28495.5		90%		10%		0%		0%		49.5		5.5		0		0		2		Engineer /technologists, designers, КВП engineers,  tool operators, turners, millers, electricians, КВП mechanics		2						1		1		3		2						0		5		3								3																												0		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		1		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		3		2		2		3		3		4		3		2		4		4		1,5,6,9,10		Allocation of sites and buildings for bisiness, infrastructure development, public safety, refuse collection, housing construction		1		1		1		1		1		1		1		1		1		2		Assign local self-governments the power to supervise control bodies регулювати роботу контролюючихорганів		1		1		1		1		1		1		1		1		1		2		2		1		5		1		1		1		2										2		4				Poor opeartions of controlling bodies: control in energy sector, environment		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		12		ПП "Будтехнологія - Н"		сел. Куп’янськ-Вузловий		Пересунько С.Г.		юрист-консульт		1						0%		0%		100%		0%		0%		0%		0		0		340		0		0		0		Cilica bricks and porous beton blocks				60.0%		35.0%		5.0%		0.0%		0.0%		5592600		3262350		466050		0		0		9,321,000		34,651		0.00%		0		0		0		0		1		0				340		269		0		340																										238		370		269		64022		340		125800		0%		40%		60%		0%		0		136		204		0		1				2						2		1		3		1		2006-2007		200		588		50		1		2006-2007		Dnipropetrovsk, Kyiv, Donetsk		Low demand		3																												0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		1		0		0		1		0								4						2								4		Road maintenance		1		1		1		2		2		2		2		1		1		3				1		4		4		4		4		4		1		1		4		2		2		2		4		1		4		1		1										2		2		All problems are resolved		Relates to legislation		0		1		0		0		0		1		0		0		0		0		0		1		0		0		0		0

		13		ВАТ "Машинобудівний завод"		вул. Комсомольська, 38		Самойлов А.М.		Директор		2		1885		Машинобудівний завод		0%		0%		100%		0%		0%		0%		0		0		180		0		0		0		Machines and equipment for sugar factories				10.0%		80.0%		10.0%		0.0%		0.0%		190000		1520000		190000		0		0		1,900,000		10,556		0.00%		1		1		1		1		1		1				180		180		186		180		40		38		36		40		28		28		38		29		20		20		20		28		450		470		180		81000		180		84600		50%		30%		20%		0%		90		54		36		0		1		Turner, fitter, designer/technologist		1		20		Development of technical documents		3		1		3		1		2006		300		1,667		0		3								3																												0		0		1		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		1		0		0		0		1		0		0		0		0						4		4		2		4		2		4		4				4,6,10		Roadmaintenance, public safety, housing construction		1		1		2		2		1		1		1		1		1		1				3		3		3		4		5		5		5		5		5		5		2		5		5		3		5		5		5								Muisunderstanding		3		3				General economic situation		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		More support for domestic producers, because it is a local producer who makes the biggest contribution into economic development and creates most jobs

		14		ТОВ "Куп’янська друкарня"		вул. 1Травня, 2		Драчов М.С		Директор		2		1970		Куп’янська друкарня		0%		0%		100%		0%		0%		0%		0		0		74		0		0		0		Publishing services: newspapers, booklets, books, calendars, forms				100.0%		0.0%		0.0%		0.0%		0.0%		608000		0		0		0		0		608,000		9,500		150.00%		1		1		0		1		1		1		Historically difficult situation		74		64		36		76		54								7								14		0						402.9		455.2		64		25785.6		74		33684.8		10%		30%		60%		0%		7.4		22.2		44.4		0		1		Offset printer of the  5-6 grade		3						3		2		3		1		2006		350		4,730		30		3								3																												0		1		1		1		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		2		5		3		4		3		5		5		5		2		5		3,4,5		Public transport, road maintenance, infrastructure development		1		1		1		1		1		1		1		1		1		3				1		2		4		4		4		4		4		2		4		3		1		4		4		2		2		1		1										3		2		Hardworking people				1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0

		15		ПП "МСЮ"		смт. Ківшарівка		Молонкін С.Ю.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		37		0		0		0		Production of foundry-technological equipment				10.0%		90.0%		0.0%		0.0%		0.0%		95000		855000		0		0		0		950,000		21,591		15.00%		0		1		1		0		0		1		Unoccupied production capacities		37		44		0		45		6		6		0		7		6		5		0		7		0		0		0		0		260		370		44		11440		37		13690		25%		50%		25%		0%		9.25		18.5		9.25		0		1		Marketing specilist, constructor, welder, turner, заточювальник		3						2		1		2		1		2006		400		10,811		8		3								3																												0		1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		5		5		4		4		3		4		3		3		4		4		1,2,3,4,5,6,7,8,9,10		Provision of sites and buildings for business, SME support, licensing and permits for construction works, refuse collection, road maintenance, public safety, housing construction, infrastructure development, public transport		1		1		1		1		4		1		1		1		1		1		Not to interfere with businesses		1		4		4		4		4		4		2		4		4		4		2		4		4		2		2		2		3								Bureaucracy, inefficiency, too arbitrary interpretation of laws		3		4				Legislation does not allow local government to support bisiness		0		0		0		0		0		1		0		1		0		0		0		1		0		0		0		0		Bring Ukrainian legislation in compliance with international standards. Laws should work for the benefit of people.

		16		ТОВ "Іскра"		Заоскілля		Блохін П.Д.		директор		1		1992				0%		0%		100%		0%		0%		0%		0		0		31		0		0		0						20.0%		80.0%		0.0%		0.0%		0.0%		167200		668800		0		0		0		836,000		23,886		10.00%		1		1		0		0		0		0				31		35		30		31		5		5		5		5		15		15		14		15		2		0				2		488		491		35		17080		31		15221		0%		40%		60%		0%		0		12.4		18.6		0		1		Gascutters		3						2		1		2		3						0						3						3																												0		1		0		1		0		0		0		0		0		1		0		0		0		0		0		Bureaucracy		0		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		1		2		3		4		2		2		4		1		1		4		4.3		Road maintenance, public transport		3		3		1		1		1		1		1		3		2		3				1		4		4		4		4		4		4		1		4		1		2		4		4		2		1		1		2								Bureaucracy		3		2		Skilled labor		On-going checks by contolling bodies		0		0		0		1		1		0		1		0		0		0		0		1		0		0		0		0

		17		ТОВ "Оскол"		вул. Фрунзе,3		Федоров О.Є		Директор		1						0%		0%		100%		0%		0%		0%		0		0		130		0		0		0		Production of food yeasts				30.0%		70.0%		0.0%		0.0%		0.0%		2400000		5600000		0		0		0		8,000,000		61,538		10.00%		1		1		0		1		1		1		For historical reasons		130		130		0		115		90								10								0		0		0		0		610		610		130		79300		130		79300		0%		50%		50%		0%		0		65		65		0		1		Microbiologist		3						3		1		3		1		2006		300		2,308		0		3								3																												0		1		1		1		1		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		0		5		3		5		4		5		2		5		5		5		5		4		Road maintenance		2		3		4		1		2		1		1		2		1		3		There should be comprehensive check-ups by controlling bodies		1		4		4		2		4		4		4		4		4		4		1		4		4		1		1		2		2										2		2		No minuses, support by local government				0		1		1		0		0		0		1		0		1		0		0		0		0		0		0		1

		18		ТОВ "Куп’янськ-сервіс"		пл. Леніна, 19		Шандра П.А.		Директор		2		1972		Райпобут комбінат		0%		0%		100%		0%		0%		0%		0		0		35		0		0		0		Manufacturing of clothes, knitted clothes, hairdresser's services, repairs of household appliances				100.0%		0.0%		0.0%		0.0%		0.0%		214000		0		0		0		0		214,000		7,926		17.00%		1		1		0		1		1		1				35		27		21		49		33								5								8		0						260		332		27		7020		35		11620		0%		100%		0%		0%		0		35		0		0		3				1		2		New fashions		3		1		3		3						0				3								3																												0		1		0		0		1		1		0		0		0		0		0		0		0		0		0				1		1		0		0		0		0		0		0		0		1		1		0		0		0		0		0		1		0		5		2		2		3		3		3		2		1		3		5		4,6,9,10		SME suppport, road maintenance, business licenses and permits		4		1		1		1		1		1		1		1		1		2				1		1		1		1		4		4		1		5		5		1		1		4		4		1		1		1		1										2		2						0		0		0		0		0		0		0		1		0		0		1		1		0		0		0		0

		19		ЗАТ "Домобудівник"		вул. Дзержинського		Нечипоренко В.Т.		Директор		2		1977				0%		0%		100%		0%		0%		0%		0		0		90		0		0		0		Production of precast concrete				100.0%		0.0%		0.0%		0.0%		0.0%		1700000		0		0		0		0		1,700,000		15,455		12.00%		0		0		0		0		1		1				90		110		230		90		27		29		32		27		10		17		19		15		0		0		0		0		390		470		110		42900		90		42300		0%		70%		30%		0%		0		63		27		0		1		Qualified workers: house painters, beton workers, bricklayers, site manager, electrician		2		2		Several know-hows in construction and marketing		2		2		3		1		2006		450		5,000		80		1		2006		Khmelnytsky, Kyiv		Try to expand by opening new affiliates in other Ukrainian cities		2																								1		Розпочати будівництво муніципального житла		0		0		1		0		0		0		0		0		0		0		0		1		0		0		1				1		0		0		0		1		0		1		0		0		1		1		1		0		0		0		0		0		0		2		2		2		3		2		4		5		1		1		4		10		Housing construction, business licensing and permits, provision of sites and buildings for business		3		1		1		2		1		1		1		3		1		1				1		4		2		5		4		2		3		1		1		1		1		1		1		1		1		1		1								Much time		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low qulity of initial information		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		20		ПТФ ТОВ "Оскіл"		вул. Дзержинського, 1		Водолазький В.М.		Директор		2		1967		Комбінат харчування		0%		0%		100%		0%		0%		0%		0		0		18		0		0		0		Public catering products				100.0%		0.0%		0.0%		0.0%		0.0%		71800		0		0		0		0		71,800		3,989		35.00%		1		1		0		0		1		1				18		18		17		21		16		16		15		19		4		4		4		4		0		0		0		0		211		329		18		3798		18		5922		20%		60%		20%		0%		3.6		10.8		3.6		0		1		Engineer/technologist, chef, confectioner		3						2		1		2		3						0				3								2																												0		0		1		1		0		1		1		0		0		0		0		0		0		0		0				1		1		0		0		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		3		3		3		3		5		2		2		4		6, 10		Housing construction,,public safety		1		1		1		1		2		1		1		1		1		1				1		1		1		1		4		1		4		1		4		4		1		4		4		1		1		1		1										1		3		Setting conditions for business		Growing energy prices		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		0

		21		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		22		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		23		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		24		ЧП "Кібела"		вул. Дзержинського, 51		Репьев С.І.		Керуючий		1						0%		0%		0%		100%		0%		0%		0		0		0		34		0		0		Wholesale and retail trade in food, alcoholic beverages and tobacco				90.0%		10.0%		0.0%		0.0%		0.0%		17280000		1920000		0		0		0		19,200,000		685,714		6.00%		0		0		0		0		1		1				34		28		0		40		12		7		0		12		3		2		0		3		1		0		0		1		350		400		28		9800		34		13600		48%		40%		10%		2%		16.32		13.6		3.4		0.68		2				3						2		2		3		1		2007		14,200				100		3								3																												0		1		1		0		1		0		1		0		0		0		0		0		0		1		0		0		1		0		0		1		0		0		0		1		0		1		0		0		0		1		0		1		0		0		1		2		3		4		3		3		3		2		3		4		3,4,7,9,10		Public transport, road maintenance, building licenses and permits, refuse collection, housing construction		1		1		2		1		1		1		1		1		1		2				1		2		1		4		4		4		4		2		4		4		2		1		4		1		1		1		1										2		3						0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		25		1000 дрібниць		вул. Комсомольська, 5		Кравченко І.Б.				1						0%		0%		100%		0%		0%		0%		0		0		22		0		0		0		Trade and purchase of building and chemical materials (будівельні, хімічні матеріали)				95.0%		5.0%		0.0%		0.0%		0.0%		760000		40000		0		0		0		800,000		40,000		25.00%		1		1		0		1		1		1				22		14		6		26		15		12		4		15		6		1		1		8		2		0		0		2		237		310		14		3318		22		6820		70%		20%		8%		2%		15.4		4.4		1.76		0.44		2				3						1		2		3		1		2006		120		5,455		4		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		0		0		0		1		0		0		0		1		0		0		0		1		1		1		0		0		4		2		2		4		2		4		3		2		4		4		4,9,10		Road maintenance, housing construction, refuse collection		3		1		1		1		1		1		1		1		1		1				1		1		4		4		4		1		4		4		4		4		1		4		4		1		1		1		1								Less time		1		1				Legislation		1		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		26		Куп’янськ-Вузлова дистанції колії		пл. Радянська, 10		Веселовський І.В.		Керівник		2		1895				100%		0%		0%		0%		0%		0%		381		0		0		0		0		0		Currrent maintenance of railroads				100.0%		0.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		0		1				381		413		467		413										0		0		0		0		0		0		0		0		956		1132		413		394828		381		431292		30%		60%		10%		0%		114.3		228.6		38.1		0		1				3						1		1		3		2						0				3								3																												0		0		1		1		1		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		1		0		0		1		0		1		1		0		0		1		0		0		0		0		5		5		3		4		3		4		5		5		3		4		3,4,5,6,9,10		Public transport, road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		2		1		1		1		1		1		1		1		1		Create public catering enterprise with better services		1		1		1		1		1		4		4		1		1		1		1		4		4		1		4		1		1										3		3						0		0		0		1		0		0		0		0		0		0		0		1		1		0		0		0

		27		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		28		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		29		Куп'янське лінійне виробниче управління магістральних газопроводів		вул. Леніна, 114		Макаров С.В.		Директор		2		1970				100%		0%		0%		0%		0%		0%		161		0		0		0		0		0		Gas transportation via pipelines				0.0%		100.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		1		1				161		161		160		161		30		30		30		30		50		50		50		50		10		10		10		10		1496		1784		161		240856		161		287224		80%		20%		0%		0%		128.8		32.2		0		0		3				3						1				3		3						0				3								3																												0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		0		0		0		0		1		0		1		0		0		0		1		0								4		3								3		2						4		4		2		1		2		1		1		4		2		3				1		1		1		4		4		4		4		3		1		1		4		4		4		1		4		1		1										2		1		Company is provided for				0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0

		30		СПДФП  Федотов А.М.		вул. Леніна, 33/23		Федотов А.М.		підприємець		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Cereals manufacturing				70.0%		30.0%		0.0%		0.0%		0.0%		366100		156900		0		0		0		523,000		20,115		19.00%		1		1		0		0		1		1				28		26		24		36		8		7		5		9		2		2		1		2		2		2		1		2		250		340		26		6500		28		9520		30%		50%		10%		10%		8.4		14		2.8		2.8		3		3		3						3		1		3		1		2006		100		3,571		8		3								3																														1				1										1												1								1														1								1										1		2		2		3		1		3		4		1		2		3						2		1		1		1		1		1		1		1		1						1		1		4		4		4		1		4		4						1		4		4		1		1		1		1		Ecological service		Quarantine service		РЕС				1		2				Low demand		0		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0

		31		ДП "ШЛЯХОВИК"		Заоскілля		Дем'яненко Л.В.		директор		1						100%		0%		0%		0%		0%		0%		39		0		0		0		0		0		Street road repairs				100.0%		0.0%		0.0%		0.0%		0.0%		667000		0		0		0		0		667,000		17,553		5.00%		0		0		0		1		1		0				39		38		0		40		60		60		0		60		5		5				5										452		607		38		17176		39		23673		10%		40%		50%		0%		3.9		15.6		19.5		0		3				3						2		1		3		3						0				3								3																																		1		1		1																				Local budget deficit				1				1				1										1						1						1				2		2		3		4		3		3		3		1		4				3,4,9		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		1		3		1		1		2		2		2		Information services on tender participation		1		2		2		2		4		4		1		4		4		4		1		4		4		2		1		2		2										1		2		Simplification of licensing and permit system				1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0
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				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		2		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		3		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		4		Куп’янськ-Вузлова дистанції колії		пл. Радянська, 10		Веселовський І.В.		Керівник		2		1895				100%		0%		0%		0%		0%		0%		381		0		0		0		0		0		Currrent maintenance of railroads				100.0%		0.0%		0.0%		0.0%		0.0%		14000000		0		0		0		0		14,000,000		33,898		0.00%		0		0		0		1		0		1				381		413		467		413										0		0		0		0		0		0		0		0		956		1132		413		394828		381		431292		30%		60%		10%		0%		114.3		228.6		38.1		0		1				3						1		1		3		2						0				3								3																												0		0		1		1		1		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		1		0		0		1		0		1		1		0		0		1		0		0		0		0		5		5		3		4		3		4		5		5		3		4		3,4,5,6,9,10		Public transport, road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		2		1		1		1		1		1		1		1		1		Create public catering enterprise with better services		1		1		1		1		1		4		4		1		1		1		1		4		4		1		4		1		1										3		3						0		0		0		1		0		0		0		0		0		0		0		1		1		0		0		0

		5		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		6		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		7		Куп'янське лінійне виробниче управління магістральних газопроводів		вул. Леніна, 114		Макаров С.В.		Директор		2		1970				100%		0%		0%		0%		0%		0%		161		0		0		0		0		0		Gas transportation via pipelines				0.0%		100.0%		0.0%		0.0%		0.0%		0		8050000		0		0		0		8,050,000		50,000		0.00%		0		0		0		1		1		1				161		161		160		161		30		30		30		30		50		50		50		50		10		10		10		10		1496		1784		161		240856		161		287224		80%		20%		0%		0%		128.8		32.2		0		0		3				3						1				3		3						0				3								3																												0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		0		0		0		0		1		0		1		0		0		0		1		0								4		3								3		2						4		4		2		1		2		1		1		4		2		3				1		1		1		4		4		4		4		3		1		1		4		4		4		1		4		1		1										2		1		Company is provided for				0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0

		8		Локомотивне депо м. Куп'янськ		ст. Куп'янськ-Сортувальний		Єгоров А.В.		начальник		2		1895				100%		0%		0%		0%		0%		0%		1160		0		0		0		0		0		Freight and passenger railroad transportation. Services and repairs of locomotives				40.0%		40.0%		20.0%		0.0%		0.0%		16240000		16240000		8120000		0		0		40,600,000		34,910		0.00%		1		1		1		1		1		1				1160		1163		1149		1163		27								119																1129		1314		1163		1313027		1160		1524240		15%		55%		25%		5%		174		638		290		58		3				3						3		1		3		2						0				3								3																																1		1		1		1																						1												1								1						1						1				2		2		2		3		2		3		1		1		2				4.6		Road maintenance, public safety		2		1		1		1		1		2		1		2		1		3				1		2		2		1		4		4		4		2		3		2		2		4		4		3		1		2		3								Some organizations rather than to support business prefer to "milk" it		3		2						1		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0

				TOTALS								1																		2571		292		14		680		0		0																86144700		24290000		8120000		0		0		118,554,700		33,330				4		3		2		3		7		5		0		445		426		376		450		54		79		76		75		77		41		42		52		25		14		15		12		883		1,005		3,410		3,011,965		3,557		3,575,794		20%		54%		24%		2%		711.6		1905.4		857		83		3				0		0				3		5		1		1				0		0.0		0.0		1				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		0		6		6		8		4		1		1		0		1		0		1		0		0		2		0		4		2		0		2		2		4		3		2		0		3		6		1		1		4		0		0		2		0		1.5833333333		1.1388888889		0.9166666667		0.109375		0.1875		0.2448979592		2.1388888889		2.8055555556		0.609375		0.5833333333				Fully agree		1		4		3		6		2		4		6		4		4		3		satisfactory		6		5		4		3		1		0		3		2		2		3		4		0		0		4		2		4		4		0		0		0				0		1						1		3		2		3		3		0		4		2		0		0		1		5		2		0		0		0

												7																		72%		8%		0%		19%		0%		0%																73%		20%		7%		0%		0%																						3,557		3,410		3,007		3,601		322		238		227		225		540		203		209		262		172		96		105		85																												3557		0				0						1		2		0		4										0				0				0																										KP		0%		0%		75%		75%		100%		50%		13%		13%		0%		13%		0%		13%		0%		0%		25%		0%		50%		25%		0%		25%		25%		50%		38%		25%		0%		38%		75%		13%		13%		50%		0%		0%		25%		0%		2.50		3.17		2.50		3.88		2.75		3.57		3.83		2.83		2.88		3.50				Rather agree		1		2		4		2		5		3		2		3		3		1		partly satisfactory		1		2		2		0		0		0		1		1		1		2		3		0		0		1		1		3		1		0		0		0				3		2						13%		38%		25%		38%		38%		0%		50%		25%		0%		0%		13%		63%		25%		0%		0%		0%

												8																																																																										100.0%		95.9%		84.5%		101.2%		9.1%		7.0%		7.5%		6.2%		15.2%		6.0%		7.0%		7.3%		4.8%		2.8%		3.5%		2.4%																														5				8				s		4		0		7		3										7				0				8																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								3.15										Rather don’t agree		1		0		0		0		0		1		0		0		1		4		unsatisfactory		0		0		0		0		0		0		0		5		2		1		0		0		1		3		0		1		2		0		0		0				4		4

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		4		1		0		0		0		0		0		1		0		0		no contact		1		1		2		4		6		7		4		0		3		1		1		6		5		0		3		0		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		1		1		1		0		0		0		1		0		2		2		0		2		0		0		0		0		0				0		0
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Trans and Infra (2)

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		2		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		3		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		4		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		5		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

				TOTALS								1																		869		292		14		680		0		0																55904700		0		0		0		0		55,904,700		30,137				3		2		1		0		5		2		0		371		335		246		373		66		104		99		98		93		51		53		71		32		17		19		15		636		719		1,673		1,063,254		1,855		1,333,038		16%		54%		29%		1%		294.5		1006.6		528.9		25		2				0		0				1		3		1		1				0		0.0		0.0		1				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		0		4		3		5		3		1		1		0		1		0		0		0		0		2		0		2		1		0		1		1		3		2		1		0		2		3		1		0		2		0		0		0		0		0.5		0.5		1.25		0		0.16		0.24		0.6875		2.1875		0.8		0.1875				Fully agree		1		3		1		3		0		2		3		3		2		2		satisfactory		3		3		2		1		0		0		3		1		0		1		3		0		0		2		1		2		2		0		0		0				0		0						0		2		1		2		2		0		3		2		0		0		1		3		1		0		0		0

												4																		47%		16%		1%		37%		0%		0%																100%		0%		0%		0%		0%																						1,855		1,673		1,231		1,864		265		208		197		195		371		153		159		212		162		86		95		75																												1855		0				0						1		2		0		2										0				0				0																										KP		0%		0%		80%		60%		100%		60%		20%		20%		0%		20%		0%		0%		0%		0%		40%		0%		40%		20%		0%		20%		20%		60%		40%		20%		0%		40%		60%		20%		0%		40%		0%		0%		0%		0%		2.00		3.00		2.50		4.00		2.80		3.60		4.25		2.75		3.00		3.75				Rather agree		0		1		3		2		4		2		2		2		2		1		partly satisfactory		1		1		1		0		0		0		1		0		1		1		2		0		0		1		1		2		1		0		0		0				2		1						0%		40%		20%		40%		40%		0%		60%		40%		0%		0%		20%		60%		20%		0%		0%		0%

												5																																																																										100.0%		90.2%		66.4%		100.5%		14.3%		12.4%		16.0%		10.5%		20.0%		9.1%		12.9%		11.4%		8.7%		5.1%		7.7%		4.0%																														3				5				s		3		0		4		2										4				0				5																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								3.18										Rather don’t agree		0		0		0		0		0		1		0		0		1		2		unsatisfactory		0		0		0		0		0		0		0		4		1		1		0		0		1		2		0		1		1		0		0		0				2		3

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		3		0		0		0		0		0		0		0		0		0		no contact		1		1		2		3		4		4		1		0		3		1		0		3		2		0		1		0		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		1		1		1		0		0		0		1		0		2		2		0		2		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												-4		7		5		8		4		5		8		8		5		3				2		2		1		1		0		0		2		-7		-3		-2		1		0		-2		-3		0		-2		-1		0		0		0				2.8		2.75

																																																																																																																																																																																																																																																																																																												-40%		80%		80%		100%		80%		60%		100%		100%		60%		20%





Kupyansk (2)

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)				Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ЗАТ "Куп’янський молочноконсервний комбінат"		вул. Ломоносова, 26		Батицький В.М.		Генеральний директор		2		1957		Куп'янський молочноконсервний комбінат		0%		0%		100%		0%		0%		0%		0		0		896		0		0		0		Dairy processing				20.0%		10.0%		69.0%		0.0%		1.0%		33000000		16500000		113850000		0		1650000		165,000,000		217,105		25.00%		1		1		0		1		1		1		Traditional location		896		760		0		900																										787		961		760		598120		896		861056		5%		30%		60%		5%		44.8		268.8		537.6		44.8		1		Midlevel managers		2						1		2		3		1		2006-2010		25,000		27,902		4		3								3																												0		1		1		0		0		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		1		1		0		1		0		0		0		0		0		3		3		4		4		3		0		1		3		4		4.5		Road maintenance, infrastructure development		4		2		1		1		4		1		1		1		1		2		Not to use administrative resource in the wrong way		2		2		2		1		4		4		1		1		1		1		3		1		1		1		1		2		2		Metrological institutions		State Property Fund				Much bureaucracy		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		1		0		1		0		0		0		0		1		0		0		0		0		It is important to prepare a plan for the reconstruction of watersupply, heating  and sewage systems for the city. It will help attract investors or it is necessary to attract investors into the above-mentioned sector

		2		СП "УВРК" ТОВ		вул. Дзержинського, 55		Лущик О.Д.		Голова правління		1						0%		0%		60%		40%		0%		0%		0		0		47		31		0		0		Wholesale trade, fish processing				80.0%		20.0%		0.0%		0.0%		0.0%		5525600		1381400		0		0		0		6,907,000		132,827		25.00%		1		1		0		0		1		0				78		52		0		100																										606		755		52		31512		78		58890		10%		60%		30%		0%		7.8		46.8		23.4		0		1		In all operations		1		5				3		0		3		1		2006-2008		1,000		12,821		22		1								1		1		1		1		0		0		0		0		0		1		1		1						0		0		1		1		1		0		1		0		1		0		0		1		0		1		0		1		1		1		1		1		0		0		0		0		0		0		1		1		0		1		0		0		1		0		2		2		4		3		4		2		2		2		3		0		3.5		Public transport, infrastructure development		2		1		2		1		2		1		1		2		1		2																																														2		2						0		0		0		0		0		0		0		0		1		1		1		0		0		1		1		0		Improve transportation of workers to and from work

		3		ТОВ "Корал-декор"		сел. Ківшарівка, 2		Александров Р.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		33		0		0		0		Manufacturing of Christmas decorations				0.0%		100.0%		0.0%		0.0%		0.0%		0		330000		0		0		0		330,000		8,462		-20.00%		0		0		0		0		0		0		Used to be glass-bloweres		33		39		40		49		26		30		30		35		6		5		5		7		33		39		40		49		300		400		39		11700		33		13200		50%		50%		0%		0%		16.5		16.5		0		0		1		Glassblowers		1		3		New products		3		1		3		2						0				3								3																												0		0		0		1		1		1		0		0		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		2		3		4		3		0		0		2		2		0		4.5		Road maintenance, infrastructure development		1		2		3		1		1		2		2		2		1		2				1		1		1		1		4		4		4		1		4		4		1		1		4		1		1		1		1										2		2		A lot of labour force		Citizens do not want to work, live on unemployment benefits		0		1		0		0		0		0		1		0		0		0		1		0		0		0		0		0

		4		АТ ЗЗБК-11		сел. Ківшарівка		Юрихов В.В.		Голова правління		2		1962		ЗЗБК-11		0%		0%		100%		20%		80%		0%		0		0		38		8		30		0		Production of metal constructions, concrete, construction and assembling works				0.0%		100.0%		0.0%		100.0%		0.0%		0		250000		0		250000		0		250,000		7,813		50.00%		0		0		1		1		0		0		The company was set up for foundry		38		32		64		60		12		14		18		20		3		3		2		4		1		1		1		0		315		345		32		10080		38		13110		10%		40%		40%		10%		3.8		15.2		15.2		3.8		1		Moulders, welders, beton installation operators		3						1		1		1		1		2006		200		5,263		22		3								3																												0		0		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		1		1		0		0		0		0		0		1		0		3		4		3		4		4		3		2		3		4		4		4,5,6,9,10		Road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		1		1		1		1		2		1		1		1		1				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								3		4						0		0		0		1		0		0		1		0		0		0		1		0		0		0		0		0

		5		ВАТ "Куп’янський ливарний завод"		сел. Курилівка		Маслєнніков С.М.		Директор		2		1966		Куп’янський ливарний завод		66%		0%		5%		25%		4%		0%		277		0		19		106		17		0		Production opf grey iron mouldings and high strength cast iron				95.0%		5.0%		0.0%		0.0%		0.0%		5235545		275555		0		0		0		5,511,100		10,849		15.00%		1		0		0		0		1		1		Developed infrastructure:railroad, motorways, communications, close to customers		419		508		2520		520		114		135		1261		116		49		64		345		53		17		52		315		21		439		609		508		223012		419		255171		5%		20%		65%		10%		20.95		83.8		272.35		41.9		1		Hardware technicians/engineers		3						2		1		1		1		2006		500		1,193		99		3								3																												0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		5		5		2		4		3		3		5		3		3		5		4		Road maintenance		2		1		1		1		2		2		2		2		1		3				1		4		4		4		4		4		4		5		2		2		2		4		4		1		4		4		1										1		3		Sufficient resources: labor, energy, developed infrastructure, good location		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		0		0		1		1		0		0		0		1		0		0		0		0		Facilitate transfer of dormitories owned by enterprises to communal ownership

		6		ПП "Будцентр"		вул. Садова, 4		Снегірьов С.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Construction and repairs, gas supply sytems assembling				70.0%		30.0%		0.0%		0.0%		0.0%		646100		276900		0		0		0		923,000		48,579		50.00%		1		0		0		1		1		0		Place of residence		28		19		0		38		4		3		0		5		4		3		0		5		0		0		0		0		710		900		19		13490		28		25200		20%		70%		10%		0%		5.6		19.6		2.8		0		1		Welders, managers, economists		3		0		0		2		2		3		1		2006		200		7,143		10		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		1		2		3		4		2		4		5		1		3		4		4.6		Road maintenance, public safety		1		2		1		1		1		1		1		1		1		1				1		1		4		1		4		4		4		4		4		1		1		4		4		1		1		1		1										2		2						0		1		0		0		1		0		1		0		0		1		1		0		0		0		0		0

		7		ТОВ "ГАРАНТ"		пл. Леніна		Любота В.М.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		40		0		0		0		Construction and current repairs				100.0%		0.0%		0.0%		0.0%		0.0%		980000		0		0		0		0		980,000		15,806		-40.00%		1		0		0		0		1		1				40		62		102		43		9		11		25		9		11		13		30		11		21		43		71		21		500		350		62		31000		40		14000		20%		80%		0%		0%		8		32		0		0		3				3						1		1		2		1		2006		200		5,000		3		3								3																												0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		3		2		2		4		2		1		4		2		3		4		4,5,9		Road maintenance, infrastructure development, refuse collection		4		2		2		1		1		1		2		1		1		1				1		1		1		4		4		4		2		4		4		1		2		4		4		1		2		3		1								Bureaucracy		1		3						0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		8		АК "Бел-Гер"		вул. Садова, 50		Вороніна С.В.		Заступник голови правління		2		1905		Куп’янський пивоварний завод		0%		0%		100%		0%		0%		0%		0		0		46		0		0		0		Production: barley caramel malt, corn malt, fermented rye malt, mineral water				0.0%		100.0%		0.0%		0.0%		0.0%		0		1200000		0		0		0		1,200,000		20,339		-20.00%		1		0		0		0		0		0				46		59		77		46		27		38		45		27		20		24		35		20		10		15		15		10		322		303		59		18998		46		13938		0%		100%		0%		0%		0		46		0		0		3				3						3		1		1		2						0				3								3																												0		0		0		0		0		0		1		1		1		1		0		1		0		0		0		0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		5		4		3		4		3		4		5		4		4		4		2,4,6,8,9,10		SME support, road maintenance, public safety, business permits, refuse collection, housing construction		1		1		1		1		1		2		2		1		2		2				5		5		3		5		4		4		5		4		5		2		1		4		4		2		1		1		1								Local firms do not have any privilages		5		2						0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		9		Управління механізації робіт		сел. Заборівка		Шахов А.В.		директор		2		1969				0%		0%		0%		0%		0%		100%		0		0		0		0		0		36		Construction works, specialized mechanized construction works				100.0%		0.0%		0.0%		0.0%		0.0%		300000		0		0		0		0		300,000		7,692		4.00%		0		0		0		1		1		1				36		39		31		41		20		20		20		20		20		20		20		20		0		0		0		0		293		423		39		11427		36		15228		80%		20%		0%		0%		28.8		7.2		0		0		1		Machine operators for road scrapers, bulldozers, excavators		3						3		1		2		1		2006				0		5		3								3																												0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0		1		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		2		3		3		4		4		3						2		1		4,10,5		Road maintenance, housing construction, infrastructure development		1		1		1		1		1		1		1		1		1		2		Attract investors		1		1		4		4		4		4		1				4		1		1		4		4		1		1		1		1								Too much control										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		10		ТОВ "ТД Куп’янський м’ясокомбінат"		вул. Дзержинського, 56		Бондарук О.А.		Генеральний директор		1				Куп’янський м’ясокомбінат		0%		0%		100%		0%		0%		0%		0		0		100		0		0		0		Meat processing, sausages, canned meat, meat semi-products, wholesale and retail trade in meat and meat products				70.0%		30.0%		0.0%		0.0%		0.0%		2030000		870000		0		0		0		2,900,000		29,000		60.00%		1		1		1		1		1		1		Processing center, the company is located in the heart of agricultural region, in the past - developed cattle farming, transportation hub, close to borders, etc.		100		100		200		200		60		60		70		50										0		0		0		0		258		316		100		25800		100		31600		5%		10%		75%		10%		5		10		75		10		3				1		5				3		1		3		1		2006		20,000		200,000		100		3								3																												0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		0		0		1		0		1		0		0		1		0		0		1		0		0		1		1		0		0		0		0		2		2		2				2		2		2		2				4		2.4		SME support, housing construction		2		1		1		1		1		3		2		2		2		3				1		1		1		5		5		1		1		1		1		1		1		1		1		1		1		1		2										2		2		Availability of resources, transportation, borders		Low chances to select skilled workers		0		1		0		0		1		0		0		0		0		0		0		1		0		0		0		0

		11		ТОВ "МЕТИЗ"		вул. Кузнечна, 9		Лущик Д.М.		Голова правління		2		1940		Завод "МЕТИЗ"		0%		0%		100%		0%		0%		0%		0		0		55		0		0		0		Metal processing, production of wires nails, chains, weldments				68.0%		30.0%		2.0%		0.0%		0.0%		1389240		612900		40860		0		0		2,043,000		48,643		60.00%		0		0		0		1		1		1				55		42		0		60		10		9				10		4		4				4		6		6				6		366.4		518.1		42		15388.8		55		28495.5		90%		10%		0%		0%		49.5		5.5		0		0		2		Engineer /technologists, designers, КВП engineers,  tool operators, turners, millers, electricians, КВП mechanics		2						1		1		3		2						0		5		3								3																												0		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		1		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		3		2		2		3		3		4		3		2		4		4		1,5,6,9,10		Allocation of sites and buildings for bisiness, infrastructure development, public safety, refuse collection, housing construction		1		1		1		1		1		1		1		1		1		2		Assign local self-governments the power to supervise control bodies регулювати роботу контролюючихорганів		1		1		1		1		1		1		1		1		1		2		2		1		5		1		1		1		2										2		4				Poor opeartions of controlling bodies: control in energy sector, environment		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		12		ПП "Будтехнологія - Н"		сел. Куп’янськ-Вузловий		Пересунько С.Г.		юрист-консульт		1						0%		0%		100%		0%		0%		0%		0		0		340		0		0		0		Cilica bricks and porous beton blocks				60.0%		35.0%		5.0%		0.0%		0.0%		5592600		3262350		466050		0		0		9,321,000		34,651		0.00%		0		0		0		0		1		0				340		269		0		340																										238		370		269		64022		340		125800		0%		40%		60%		0%		0		136		204		0		1				2						2		1		3		1		2006-2007		200		588		50		1		2006-2007		Dnipropetrovsk, Kyiv, Donetsk		Low demand		3																												0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		1		0		0		1		0								4						2								4		Road maintenance		1		1		1		2		2		2		2		1		1		3				1		4		4		4		4		4		1		1		4		2		2		2		4		1		4		1		1										2		2		All problems are resolved		Relates to legislation		0		1		0		0		0		1		0		0		0		0		0		1		0		0		0		0

		13		ВАТ "Машинобудівний завод"		вул. Комсомольська, 38		Самойлов А.М.		Директор		2		1885		Машинобудівний завод		0%		0%		100%		0%		0%		0%		0		0		180		0		0		0		Machines and equipment for sugar factories				10.0%		80.0%		10.0%		0.0%		0.0%		190000		1520000		190000		0		0		1,900,000		10,556		0.00%		1		1		1		1		1		1				180		180		186		180		40		38		36		40		28		28		38		29		20		20		20		28		450		470		180		81000		180		84600		50%		30%		20%		0%		90		54		36		0		1		Turner, fitter, designer/technologist		1		20		Development of technical documents		3		1		3		1		2006		300		1,667		0		3								3																												0		0		1		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		1		0		0		0		1		0		0		0		0						4		4		2		4		2		4		4				4,6,10		Roadmaintenance, public safety, housing construction		1		1		2		2		1		1		1		1		1		1				3		3		3		4		5		5		5		5		5		5		2		5		5		3		5		5		5								Muisunderstanding		3		3				General economic situation		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		More support for domestic producers, because it is a local producer who makes the biggest contribution into economic development and creates most jobs

		14		ТОВ "Куп’янська друкарня"		вул. 1Травня, 2		Драчов М.С		Директор		2		1970		Куп’янська друкарня		0%		0%		100%		0%		0%		0%		0		0		74		0		0		0		Publishing services: newspapers, booklets, books, calendars, forms				100.0%		0.0%		0.0%		0.0%		0.0%		608000		0		0		0		0		608,000		9,500		150.00%		1		1		0		1		1		1		Historically difficult situation		74		64		36		76		54								7								14		0						402.9		455.2		64		25785.6		74		33684.8		10%		30%		60%		0%		7.4		22.2		44.4		0		1		Offset printer of the  5-6 grade		3						3		2		3		1		2006		350		4,730		30		3								3																												0		1		1		1		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		2		5		3		4		3		5		5		5		2		5		3,4,5		Public transport, road maintenance, infrastructure development		1		1		1		1		1		1		1		1		1		3				1		2		4		4		4		4		4		2		4		3		1		4		4		2		2		1		1										3		2		Hardworking people				1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0

		15		ПП "МСЮ"		смт. Ківшарівка		Молонкін С.Ю.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		37		0		0		0		Production of foundry-technological equipment				10.0%		90.0%		0.0%		0.0%		0.0%		95000		855000		0		0		0		950,000		21,591		15.00%		0		1		1		0		0		1		Unoccupied production capacities		37		44		0		45		6		6		0		7		6		5		0		7		0		0		0		0		260		370		44		11440		37		13690		25%		50%		25%		0%		9.25		18.5		9.25		0		1		Marketing specilist, constructor, welder, turner, заточювальник		3						2		1		2		1		2006		400		10,811		8		3								3																												0		1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		5		5		4		4		3		4		3		3		4		4		1,2,3,4,5,6,7,8,9,10		Provision of sites and buildings for business, SME support, licensing and permits for construction works, refuse collection, road maintenance, public safety, housing construction, infrastructure development, public transport		1		1		1		1		4		1		1		1		1		1		Not to interfere with businesses		1		4		4		4		4		4		2		4		4		4		2		4		4		2		2		2		3								Bureaucracy, inefficiency, too arbitrary interpretation of laws		3		4				Legislation does not allow local government to support bisiness		0		0		0		0		0		1		0		1		0		0		0		1		0		0		0		0		Bring Ukrainian legislation in compliance with international standards. Laws should work for the benefit of people.

		16		ТОВ "Іскра"		Заоскілля		Блохін П.Д.		директор		1		1992				0%		0%		100%		0%		0%		0%		0		0		31		0		0		0						20.0%		80.0%		0.0%		0.0%		0.0%		167200		668800		0		0		0		836,000		23,886		10.00%		1		1		0		0		0		0				31		35		30		31		5		5		5		5		15		15		14		15		2		0				2		488		491		35		17080		31		15221		0%		40%		60%		0%		0		12.4		18.6		0		1		Gascutters		3						2		1		2		3						0						3						3																												0		1		0		1		0		0		0		0		0		1		0		0		0		0		0		Bureaucracy		0		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		1		2		3		4		2		2		4		1		1		4		4.3		Road maintenance, public transport		3		3		1		1		1		1		1		3		2		3				1		4		4		4		4		4		4		1		4		1		2		4		4		2		1		1		2								Bureaucracy		3		2		Skilled labor		On-going checks by contolling bodies		0		0		0		1		1		0		1		0		0		0		0		1		0		0		0		0

		17		ТОВ "Оскол"		вул. Фрунзе,3		Федоров О.Є		Директор		1						0%		0%		100%		0%		0%		0%		0		0		130		0		0		0		Production of food yeasts				30.0%		70.0%		0.0%		0.0%		0.0%		2400000		5600000		0		0		0		8,000,000		61,538		10.00%		1		1		0		1		1		1		For historical reasons		130		130		0		115		90								10								0		0		0		0		610		610		130		79300		130		79300		0%		50%		50%		0%		0		65		65		0		1		Microbiologist		3						3		1		3		1		2006		300		2,308		0		3								3																												0		1		1		1		1		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		0		5		3		5		4		5		2		5		5		5		5		4		Road maintenance		2		3		4		1		2		1		1		2		1		3		There should be comprehensive check-ups by controlling bodies		1		4		4		2		4		4		4		4		4		4		1		4		4		1		1		2		2										2		2		No minuses, support by local government				0		1		1		0		0		0		1		0		1		0		0		0		0		0		0		1

		18		ТОВ "Куп’янськ-сервіс"		пл. Леніна, 19		Шандра П.А.		Директор		2		1972		Райпобут комбінат		0%		0%		100%		0%		0%		0%		0		0		35		0		0		0		Manufacturing of clothes, knitted clothes, hairdresser's services, repairs of household appliances				100.0%		0.0%		0.0%		0.0%		0.0%		214000		0		0		0		0		214,000		7,926		17.00%		1		1		0		1		1		1				35		27		21		49		33								5								8		0						260		332		27		7020		35		11620		0%		100%		0%		0%		0		35		0		0		3				1		2		New fashions		3		1		3		3						0				3								3																												0		1		0		0		1		1		0		0		0		0		0		0		0		0		0				1		1		0		0		0		0		0		0		0		1		1		0		0		0		0		0		1		0		5		2		2		3		3		3		2		1		3		5		4,6,9,10		SME suppport, road maintenance, business licenses and permits		4		1		1		1		1		1		1		1		1		2				1		1		1		1		4		4		1		5		5		1		1		4		4		1		1		1		1										2		2						0		0		0		0		0		0		0		1		0		0		1		1		0		0		0		0

		19		ЗАТ "Домобудівник"		вул. Дзержинського		Нечипоренко В.Т.		Директор		2		1977				0%		0%		100%		0%		0%		0%		0		0		90		0		0		0		Production of precast concrete				100.0%		0.0%		0.0%		0.0%		0.0%		1700000		0		0		0		0		1,700,000		15,455		12.00%		0		0		0		0		1		1				90		110		230		90		27		29		32		27		10		17		19		15		0		0		0		0		390		470		110		42900		90		42300		0%		70%		30%		0%		0		63		27		0		1		Qualified workers: house painters, beton workers, bricklayers, site manager, electrician		2		2		Several know-hows in construction and marketing		2		2		3		1		2006		450		5,000		80		1		2006		Khmelnytsky, Kyiv		Try to expand by opening new affiliates in other Ukrainian cities		2																								1		Розпочати будівництво муніципального житла		0		0		1		0		0		0		0		0		0		0		0		1		0		0		1				1		0		0		0		1		0		1		0		0		1		1		1		0		0		0		0		0		0		2		2		2		3		2		4		5		1		1		4		10		Housing construction, business licensing and permits, provision of sites and buildings for business		3		1		1		2		1		1		1		3		1		1				1		4		2		5		4		2		3		1		1		1		1		1		1		1		1		1		1								Much time		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low qulity of initial information		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		20		ПТФ ТОВ "Оскіл"		вул. Дзержинського, 1		Водолазький В.М.		Директор		2		1967		Комбінат харчування		0%		0%		100%		0%		0%		0%		0		0		18		0		0		0		Public catering products				100.0%		0.0%		0.0%		0.0%		0.0%		71800		0		0		0		0		71,800		3,989		35.00%		1		1		0		0		1		1				18		18		17		21		16		16		15		19		4		4		4		4		0		0		0		0		211		329		18		3798		18		5922		20%		60%		20%		0%		3.6		10.8		3.6		0		1		Engineer/technologist, chef, confectioner		3						2		1		2		3						0				3								2																												0		0		1		1		0		1		1		0		0		0		0		0		0		0		0				1		1		0		0		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		3		3		3		3		5		2		2		4		6, 10		Housing construction,,public safety		1		1		1		1		2		1		1		1		1		1				1		1		1		1		4		1		4		1		4		4		1		4		4		1		1		1		1										1		3		Setting conditions for business		Growing energy prices		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		0

		21		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		22		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		23		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		24		ЧП "Кібела"		вул. Дзержинського, 51		Репьев С.І.		Керуючий		1						0%		0%		0%		100%		0%		0%		0		0		0		34		0		0		Wholesale and retail trade in food, alcoholic beverages and tobacco				90.0%		10.0%		0.0%		0.0%		0.0%		17280000		1920000		0		0		0		19,200,000		685,714		6.00%		0		0		0		0		1		1				34		28		0		40		12		7		0		12		3		2		0		3		1		0		0		1		350		400		28		9800		34		13600		48%		40%		10%		2%		16.32		13.6		3.4		0.68		2				3						2		2		3		1		2007		14,200				100		3								3																												0		1		1		0		1		0		1		0		0		0		0		0		0		1		0		0		1		0		0		1		0		0		0		1		0		1		0		0		0		1		0		1		0		0		1		2		3		4		3		3		3		2		3		4		3,4,7,9,10		Public transport, road maintenance, building licenses and permits, refuse collection, housing construction		1		1		2		1		1		1		1		1		1		2				1		2		1		4		4		4		4		2		4		4		2		1		4		1		1		1		1										2		3						0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		25		1000 дрібниць		вул. Комсомольська, 5		Кравченко І.Б.				1						0%		0%		100%		0%		0%		0%		0		0		22		0		0		0		Trade and purchase of building and chemical materials (будівельні, хімічні матеріали)				95.0%		5.0%		0.0%		0.0%		0.0%		760000		40000		0		0		0		800,000		40,000		25.00%		1		1		0		1		1		1				22		14		6		26		15		12		4		15		6		1		1		8		2		0		0		2		237		310		14		3318		22		6820		70%		20%		8%		2%		15.4		4.4		1.76		0.44		2				3						1		2		3		1		2006		120		5,455		4		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		0		0		0		1		0		0		0		1		0		0		0		1		1		1		0		0		4		2		2		4		2		4		3		2		4		4		4,9,10		Road maintenance, housing construction, refuse collection		3		1		1		1		1		1		1		1		1		1				1		1		4		4		4		1		4		4		4		4		1		4		4		1		1		1		1								Less time		1		1				Legislation		1		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		26		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		27		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		28		СПДФП  Федотов А.М.		вул. Леніна, 33/23		Федотов А.М.		підприємець		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Cereals manufacturing				70.0%		30.0%		0.0%		0.0%		0.0%		366100		156900		0		0		0		523,000		20,115		19.00%		1		1		0		0		1		1				28		26		24		36		8		7		5		9		2		2		1		2		2		2		1		2		250		340		26		6500		28		9520		30%		50%		10%		10%		8.4		14		2.8		2.8		3		3		3						3		1		3		1		2006		100		3,571		8		3								3																														1				1										1												1								1														1								1										1		2		2		3		1		3		4		1		2		3						2		1		1		1		1		1		1		1		1						1		1		4		4		4		1		4		4						1		4		4		1		1		1		1		Ecological service		Quarantine service		РЕС				1		2				Low demand		0		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0

		29		ДП "ШЛЯХОВИК"		Заоскілля		Дем'яненко Л.В.		директор		1						100%		0%		0%		0%		0%		0%		39		0		0		0		0		0		Street road repairs				100.0%		0.0%		0.0%		0.0%		0.0%		667000		0		0		0		0		667,000		17,553		5.00%		0		0		0		1		1		0				39		38		0		40		60		60		0		60		5		5				5										452		607		38		17176		39		23673		10%		40%		50%		0%		3.9		15.6		19.5		0		3				3						2		1		3		3						0				3								3																																		1		1		1																				Local budget deficit				1				1				1										1						1						1				2		2		3		4		3		3		3		1		4				3,4,9		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		1		3		1		1		2		2		2		Information services on tender participation		1		2		2		2		4		4		1		4		4		4		1		4		4		2		1		2		2										1		2		Simplification of licensing and permit system				1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		30		ПП "Куп'янський меблевий цех"		пров.Набережний, 21		Сажко П.Д.		Власник		2		1898		Меблевий цех		0%		0%		100%		0%		0%		0%		0		0		10		0		0		0		Furnuture manufacturing and sale				100.0%		0.0%		0.0%		0.0%		0.0%		288000		0		0		0		0		288,000		48,000		20.00%		1		1		0		0		1		1				10		6		0		20		1		1				1		1		1				1		6		6				6		300		380		6		1800		10		3800		30%		50%		20%		0%		3		5		2		0		2				3						1		1		3		1		2006				0		10		3								3																																1								1				1		1														1				1		0		0		0		0		0				1		0		0		0		1		0		0		0				2		1		5		3		2		2		1		1		2		4		4, 10		Road maintenance,  , housing construction, infrastructure development		1		2		1		1		1		1		1		1		1		1				1		1		1		4		4		4		4		1		4		4		1		4		4		1		1		1		1										1		2				Difficult economic situation, low purchasing power				1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		The problem relates to the overall economic situation in the country; it is unfair to equally treat entrepreneurs and producers, the latter create more jobs and bear a tougher tax burden

		31		ФОП Шапка В.В.		м.Куп'янськ		Шапка В.В.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		8		0		0		0		Trade and purchase of building and chemical materials				100.0%		0.0%		0.0%		0.0%		0.0%		23000		0		0		0		0		23,000		3,833		10.00%		0		0		0		0		1		1		Place of resedence		8		6		0		13		2		2		0		4																		200		300		6		1200		8		2400		0%		50%		50%		0%		0		4		4		0		1		Shop assistants, drivers		3						3		2		2		2		2006		15		1,875		5		3								3																														1				1		1				1																				1		1																		1						1										2		2		3		4		3		3		4		2		4		4		4, 10		Road maintenance, housing construction, infrastructure development		1		2		1		1		3		2		1		1		1		1				1		1		2		4		4		2		4		4		4		4		1		4		4		1		1		2		2								Bureaucracy		2		1		Railroad , geographical position				0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		32		СПД ФО Мілюшнікова Н.Г.		вул.1 Травня, 26		Мілюшнікова Н.Г.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		42		0		0		0		Foodstuff retail trade				100.0%		0.0%		0.0%		0.0%		0.0%		750000		0		0		0		0		750,000		19,231		15.00%		1		1		1		1		1		1				42		39		12		48		38		34		11		42		10		9		3		12		0		0		0		0		237		310		39		9243		42		13020		50%		40%		10%		0%		21		16.8		4.2		0		1				3						1		1		2		1		2006				0		50		3								2																														1		1														1				1										1		1												1				1		1												1				3		2		2		4		3		2		3		2		2		4		4, 10		Road maintenance, housing construction, infrastructure development		3		3		1		1		1		1		1		1		1		1				1		1		5		1		5		1		1		2		5		5		1		2		2		2		1		2		2										2		3						0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0

				TOTALS								16																		1185		292		2361		858		47		36																136183885		35719805		114546910		250000		1650000		288,100,600		60,755				20		16		6		13		27		21		0		148		138		151		159		34		32		84		32		23		17		36		20		11		10		25		9		551		664		4,419		2,435,164		4,742		3,147,897		14%		43%		40%		3%		663.52		2048.3		1900.76		129.42		19				5		37				8		22		4		20				63,535		13398.4		615.0		4				0				1		1		1		1		0		0		0		0		0		1		1		1		1				0		13		21		14		13		13		14		3		7		8		0		11		0		2		4		4		19		17		10		7		6		7		7		4		0		17		19		4		3		19		1		4		11		0		2.0404280618		1.2009512485		0.8488888889		0.174817898		0.6514047867		1.0634755463		2.21		1.5790725327		1.0322222222		1.575255102				Fully agree		14		20		21		27		18		22		24		22		25		13		satisfactory		25		16		10		8		1		6		11		10		4		9		19		6		3		20		20		18		17		0		0		0				7		2						3		15		2		12		7		5		14		10		2		2		11		11		1		2		1		1

												16																		25%		6%		49%		18%		1%		1%																47%		12%		40%		0%		1%																						4,742		4,419		4,827		5,091		954		745		1,774		728		600		378		676		437		305		270		558		223																												4742		4				4						10		9		7		6										0				0				3																										KP		0%		41%		66%		44%		41%		41%		44%		9%		22%		25%		0%		34%		0%		6%		13%		13%		59%		53%		31%		22%		19%		22%		22%		13%		0%		53%		59%		13%		9%		59%		3%		13%		34%		0%		2.45		2.62		2.87		3.77		2.84		3.03		3.30		2.28		2.97		3.68				Rather agree		5		8		8		5		9		8		8		8		6		10		partly satisfactory		3		6		6		3		1		3		4		4		3		6		11		3		2		8		5		9		10		1		0		0				15		14						9%		47%		6%		38%		22%		16%		44%		31%		6%		6%		34%		34%		3%		6%		3%		3%

												32																																																																										100.0%		93.2%		101.8%		107.4%		20.1%		16.9%		36.8%		14.3%		12.7%		8.6%		14.0%		8.6%		6.4%		6.1%		11.6%		4.4%																														9				23				s		14		0		21		6										27				0				28																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.98										Rather don’t agree		5		3		1		0		2		2		0		2		1		8		unsatisfactory		1		1		2		0		0		0		1		4		1		2		1		0		1		3		0		2		2		0		0		0				7		11

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		7		0		1		0		2		0		0		0		0		0		no contact		1		7		12		16		25		20		13		9		18		10		0		19		21		0		3		1		1		0		0		0				1		3

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		1		1		1		4		4		2		2		3		4		3		0		3		4		0		3		1		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												14		45		47		59		39		50		56		50		55		28				20		8		0		5		0		3		5		-2		-1		-1		6		3		-1		6		15		5		3		-1		0		0				2.0666666667		2.5

																																																																																																																																																																																																																																																																																																												22%		78%		84%		100%		72%		88%		100%		88%		94%		47%





Food Processing

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)				Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі
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		1		ЗАТ "Куп’янський молочноконсервний комбінат"		вул. Ломоносова, 26		Батицький В.М.		Генеральний директор		2		1957		Куп'янський молочноконсервний комбінат		0%		0%		100%		0%		0%		0%		0		0		896		0		0		0		Dairy processing				20.0%		10.0%		69.0%		0.0%		1.0%		33000000		16500000		113850000		0		1650000		165,000,000		217,105		25.00%		1		1		0		1		1		1		Traditional location		896		760		0		900																										787		961		760		598120		896		861056		5%		30%		60%		5%		44.8		268.8		537.6		44.8		1		Midlevel managers		2						1		2		3		1		2006-2010		25,000		27,902		4		3								3																												0		1		1		0		0		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		1		1		0		1		0		0		0		0		0		3		3		4		4		3		0		1		3		4		4.5		Road maintenance, infrastructure development		4		2		1		1		4		1		1		1		1		2		Not to use administrative resource in the wrong way		2		2		2		1		4		4		1		1		1		1		3		1		1		1		1		2		2		Metrological institutions		State Property Fund				Much bureaucracy		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		1		0		1		0		0		0		0		1		0		0		0		0		It is important to prepare a plan for the reconstruction of watersupply, heating  and sewage systems for the city. It will help attract investors or it is necessary to attract investors into the above-mentioned sector

		2		СП "УВРК" ТОВ		вул. Дзержинського, 55		Лущик О.Д.		Голова правління		1						0%		0%		60%		40%		0%		0%		0		0		47		31		0		0		Wholesale trade, fish processing				80.0%		20.0%		0.0%		0.0%		0.0%		5525600		1381400		0		0		0		6,907,000		132,827		25.00%		1		1		0		0		1		0				78		52		0		100																										606		755		52		31512		78		58890		10%		60%		30%		0%		7.8		46.8		23.4		0		1		In all operations		1		5				3		0		3		1		2006-2008		1,000		12,821		22		1								1		1		1		1		0		0		0		0		0		1		1		1						0		0		1		1		1		0		1		0		1		0		0		1		0		1		0		1		1		1		1		1		0		0		0		0		0		0		1		1		0		1		0		0		1		0		2		2		4		3		4		2		2		2		3		0		3.5		Public transport, infrastructure development		2		1		2		1		2		1		1		2		1		2																																														2		2						0		0		0		0		0		0		0		0		1		1		1		0		0		1		1		0		Improve transportation of workers to and from work

		3		АК "Бел-Гер"		вул. Садова, 50		Вороніна С.В.		Заступник голови правління		2		1905		Куп’янський пивоварний завод		0%		0%		100%		0%		0%		0%		0		0		46		0		0		0		Production: barley caramel malt, corn malt, fermented rye malt, mineral water				0.0%		100.0%		0.0%		0.0%		0.0%		0		1200000		0		0		0		1,200,000		20,339		-20.00%		1		0		0		0		0		0				46		59		77		46		27		38		45		27		20		24		35		20		10		15		15		10		322		303		59		18998		46		13938		0%		100%		0%		0%		0		46		0		0		3				3						3		1		1		2						0				3								3																												0		0		0		0		0		0		1		1		1		1		0		1		0		0		0		0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		5		4		3		4		3		4		5		4		4		4		2,4,6,8,9,10		SME support, road maintenance, public safety, business permits, refuse collection, housing construction		1		1		1		1		1		2		2		1		2		2				5		5		3		5		4		4		5		4		5		2		1		4		4		2		1		1		1								Local firms do not have any privilages		5		2						0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		4		ТОВ "ТД Куп’янський м’ясокомбінат"		вул. Дзержинського, 56		Бондарук О.А.		Генеральний директор		1				Куп’янський м’ясокомбінат		0%		0%		100%		0%		0%		0%		0		0		100		0		0		0		Meat processing, sausages, canned meat, meat semi-products, wholesale and retail trade in meat and meat products				70.0%		30.0%		0.0%		0.0%		0.0%		2030000		870000		0		0		0		2,900,000		29,000		60.00%		1		1		1		1		1		1		Processing center, the company is located in the heart of agricultural region, in the past - developed cattle farming, transportation hub, close to borders, etc.		100		100		200		200		60		60		70		50										0		0		0		0		258		316		100		25800		100		31600		5%		10%		75%		10%		5		10		75		10		3				1		5				3		1		3		1		2006		20,000		200,000		100		3								3																												0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		0		0		1		0		1		0		0		1		0		0		1		0		0		1		1		0		0		0		0		2		2		2				2		2		2		2				4		2.4		SME support, housing construction		2		1		1		1		1		3		2		2		2		3				1		1		1		5		5		1		1		1		1		1		1		1		1		1		1		1		2										2		2		Availability of resources, transportation, borders		Low chances to select skilled workers		0		1		0		0		1		0		0		0		0		0		0		1		0		0		0		0

		5		ТОВ "Оскол"		вул. Фрунзе,3		Федоров О.Є		Директор		1						0%		0%		100%		0%		0%		0%		0		0		130		0		0		0		Production of food yeasts				30.0%		70.0%		0.0%		0.0%		0.0%		2400000		5600000		0		0		0		8,000,000		61,538		10.00%		1		1		0		1		1		1		For historical reasons		130		130		0		115		90								10								0		0		0		0		610		610		130		79300		130		79300		0%		50%		50%		0%		0		65		65		0		1		Microbiologist		3						3		1		3		1		2006		300		2,308		0		3								3																												0		1		1		1		1		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		0		5		3		5		4		5		2		5		5		5		5		4		Road maintenance		2		3		4		1		2		1		1		2		1		3		There should be comprehensive check-ups by controlling bodies		1		4		4		2		4		4		4		4		4		4		1		4		4		1		1		2		2										2		2		No minuses, support by local government				0		1		1		0		0		0		1		0		1		0		0		0		0		0		0		1

		6		СПДФП  Федотов А.М.		вул. Леніна, 33/23		Федотов А.М.		підприємець		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Cereals manufacturing				70.0%		30.0%		0.0%		0.0%		0.0%		366100		156900		0		0		0		523,000		20,115		19.00%		1		1		0		0		1		1				28		26		24		36		8		7		5		9		2		2		1		2		2		2		1		2		250		340		26		6500		28		9520		30%		50%		10%		10%		8.4		14		2.8		2.8		3		3		3						3		1		3		1		2006		100		3,571		8		3								3																														1				1										1												1								1														1								1										1		2		2		3		1		3		4		1		2		3						2		1		1		1		1		1		1		1		1						1		1		4		4		4		1		4		4						1		4		4		1		1		1		1		Ecological service		Quarantine service		РЕС				1		2				Low demand		0		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0

				TOTALS								4																		0		0		1247		31		0		0																43321700		25708300		113850000		0		1650000		184,530,000		144,390				6		5		1		3		5		4		0		213		188		50		233		46		35		40		29		11		13		18		11		3		4		4		3		675		825		1,127		760,230		1,278		1,054,304		5%		35%		55%		5%		66		450.6		703.8		57.6		3				2		10				1		4		1		5				46,400		36306.7		134.0		1				0				1		1		1		1		0		0		0		0		0		1		1		1		0				0		3		3		3		2		1		3		1		4		3		0		3		0		1		1		1		3		2		2		2		0		0		3		1		0		3		4		2		2		4		0		0		1		0		3.5833333333		0.5555555556		1.1388888889		0.24		1.8055555556		0.5555555556		3.3333333333		2.25		1.04		2.5555555556				Fully agree		1		4		4		6		3		4		4		3		4		0		satisfactory		3		2		1		1		0		2		2		2		2		2		4		2		2		4		5		3		2		0		0		0				1		0						0		4		1		0		2		0		2		0		2		1		2		2		0		2		1		1

												2																		0%		0%		98%		2%		0%		0%																23%		14%		62%		0%		1%																						1,278		1,127		301		1,397		185		105		120		86		32		26		36		22		12		17		16		12																												1278		0				1						0		1		0		1										0				0				0																										KP		0%		50%		50%		50%		33%		17%		50%		17%		67%		50%		0%		50%		0%		17%		17%		17%		50%		33%		33%		33%		0%		0%		50%		17%		0%		50%		67%		33%		33%		67%		0%		0%		17%		0%		2.50		2.67		3.17		3.60		3.17		2.67		3.00		2.50		3.40		3.33				Rather agree		4		1		1		0		2		1		2		3		2		3		partly satisfactory		1		1		1		1		0		0		0		0		0		1		0		0		0		1		0		2		3		0		0		0				4		5						0%		67%		17%		0%		33%		0%		33%		0%		33%		17%		33%		33%		0%		33%		17%		17%

												6																																																																										100.0%		88.2%		23.6%		109.3%		14.5%		9.3%		39.9%		6.2%		2.5%		2.3%		12.0%		1.6%		0.9%		1.5%		5.3%		0.9%																														3				3				s		5		0		5		0										5				0				5																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.98										Rather don’t agree		0		1		0		0		0		1		0		0		0		2		unsatisfactory		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0				0		1

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		1		0		1		0		1		0		0		0		0		0		no contact		0		1		2		1		4		3		2		3		1		1		0		3		3		0		0		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		1		1		0		2		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												4		8		7		12		6		8		10		9		10		1				2		1		-2		0		0		2		2		2		2		1		2		2		2		3		5		1		-1		0		0		0				1.8		2.1666666667
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Production and Machinery

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ТОВ "Корал-декор"		сел. Ківшарівка, 2		Александров Р.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		33		0		0		0		Manufacturing of Christmas decorations				0.0%		100.0%		0.0%		0.0%		0.0%		0		330000		0		0		0		330,000		8,462		-20.00%		0		0		0		0		0		0		Used to be glass-bloweres		33		39		40		49		26		30		30		35		6		5		5		7		33		39		40		49		300		400		39		11700		33		13200		50%		50%		0%		0%		16.5		16.5		0		0		1		Glassblowers		1		3		New products		3		1		3		2						0				3								3																												0		0		0		1		1		1		0		0		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		2		3		4		3		0		0		2		2		0		4.5		Road maintenance, infrastructure development		1		2		3		1		1		2		2		2		1		2				1		1		1		1		4		4		4		1		4		4		1		1		4		1		1		1		1										2		2		A lot of labour force		Citizens do not want to work, live on unemployment benefits		0		1		0		0		0		0		1		0		0		0		1		0		0		0		0		0

		2		ВАТ "Куп’янський ливарний завод"		сел. Курилівка		Маслєнніков С.М.		Директор		2		1966		Куп’янський ливарний завод		66%		0%		5%		25%		4%		0%		277		0		19		106		17		0		Production opf grey iron mouldings and high strength cast iron				95.0%		5.0%		0.0%		0.0%		0.0%		5235545		275555		0		0		0		5,511,100		10,849		15.00%		1		0		0		0		1		1		Developed infrastructure:railroad, motorways, communications, close to customers		419		508		2520		520		114		135		1261		116		49		64		345		53		17		52		315		21		439		609		508		223012		419		255171		5%		20%		65%		10%		20.95		83.8		272.35		41.9		1		Hardware technicians/engineers		3						2		1		1		1		2006		500		1,193		99		3								3																												0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		5		5		2		4		3		3		5		3		3		5		4		Road maintenance		2		1		1		1		2		2		2		2		1		3				1		4		4		4		4		4		4		5		2		2		2		4		4		1		4		4		1										1		3		Sufficient resources: labor, energy, developed infrastructure, good location		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		0		0		1		1		0		0		0		1		0		0		0		0		Facilitate transfer of dormitories owned by enterprises to communal ownership

		3		ТОВ "МЕТИЗ"		вул. Кузнечна, 9		Лущик Д.М.		Голова правління		2		1940		Завод "МЕТИЗ"		0%		0%		100%		0%		0%		0%		0		0		55		0		0		0		Metal processing, production of wires nails, chains, weldments				68.0%		30.0%		2.0%		0.0%		0.0%		1389240		612900		40860		0		0		2,043,000		48,643		60.00%		0		0		0		1		1		1				55		42		0		60		10		9				10		4		4				4		6		6				6		366.4		518.1		42		15388.8		55		28495.5		90%		10%		0%		0%		49.5		5.5		0		0		2		Engineer /technologists, designers, КВП engineers,  tool operators, turners, millers, electricians, КВП mechanics		2						1		1		3		2						0		5		3								3																												0		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		1		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		3		2		2		3		3		4		3		2		4		4		1,5,6,9,10		Allocation of sites and buildings for bisiness, infrastructure development, public safety, refuse collection, housing construction		1		1		1		1		1		1		1		1		1		2		Assign local self-governments the power to supervise control bodies регулювати роботу контролюючихорганів		1		1		1		1		1		1		1		1		1		2		2		1		5		1		1		1		2										2		4				Poor opeartions of controlling bodies: control in energy sector, environment		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		4		ВАТ "Машинобудівний завод"		вул. Комсомольська, 38		Самойлов А.М.		Директор		2		1885		Машинобудівний завод		0%		0%		100%		0%		0%		0%		0		0		180		0		0		0		Machines and equipment for sugar factories				10.0%		80.0%		10.0%		0.0%		0.0%		190000		1520000		190000		0		0		1,900,000		10,556		0.00%		1		1		1		1		1		1				180		180		186		180		40		38		36		40		28		28		38		29		20		20		20		28		450		470		180		81000		180		84600		50%		30%		20%		0%		90		54		36		0		1		Turner, fitter, designer/technologist		1		20		Development of technical documents		3		1		3		1		2006		300		1,667		0		3								3																												0		0		1		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		1		0		0		0		1		0		0		0		0						4		4		2		4		2		4		4				4,6,10		Roadmaintenance, public safety, housing construction		1		1		2		2		1		1		1		1		1		1				3		3		3		4		5		5		5		5		5		5		2		5		5		3		5		5		5								Muisunderstanding		3		3				General economic situation		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		More support for domestic producers, because it is a local producer who makes the biggest contribution into economic development and creates most jobs

		5		ПП "МСЮ"		смт. Ківшарівка		Молонкін С.Ю.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		37		0		0		0		Production of foundry-technological equipment				10.0%		90.0%		0.0%		0.0%		0.0%		95000		855000		0		0		0		950,000		21,591		15.00%		0		1		1		0		0		1		Unoccupied production capacities		37		44		0		45		6		6		0		7		6		5		0		7		0		0		0		0		260		370		44		11440		37		13690		25%		50%		25%		0%		9.25		18.5		9.25		0		1		Marketing specilist, constructor, welder, turner, заточювальник		3						2		1		2		1		2006		400		10,811		8		3								3																												0		1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		5		5		4		4		3		4		3		3		4		4		1,2,3,4,5,6,7,8,9,10		Provision of sites and buildings for business, SME support, licensing and permits for construction works, refuse collection, road maintenance, public safety, housing construction, infrastructure development, public transport		1		1		1		1		4		1		1		1		1		1		Not to interfere with businesses		1		4		4		4		4		4		2		4		4		4		2		4		4		2		2		2		3								Bureaucracy, inefficiency, too arbitrary interpretation of laws		3		4				Legislation does not allow local government to support bisiness		0		0		0		0		0		1		0		1		0		0		0		1		0		0		0		0		Bring Ukrainian legislation in compliance with international standards. Laws should work for the benefit of people.

		6		ТОВ "Куп’янськ-сервіс"		пл. Леніна, 19		Шандра П.А.		Директор		2		1972		Райпобут комбінат		0%		0%		100%		0%		0%		0%		0		0		35		0		0		0		Manufacturing of clothes, knitted clothes, hairdresser's services, repairs of household appliances				100.0%		0.0%		0.0%		0.0%		0.0%		214000		0		0		0		0		214,000		7,926		17.00%		1		1		0		1		1		1				35		27		21		49		33								5								8		0						260		332		27		7020		35		11620		0%		100%		0%		0%		0		35		0		0		3				1		2		New fashions		3		1		3		3						0				3								3																												0		1		0		0		1		1		0		0		0		0		0		0		0		0		0				1		1		0		0		0		0		0		0		0		1		1		0		0		0		0		0		1		0		5		2		2		3		3		3		2		1		3		5		4,6,9,10		SME suppport, road maintenance, business licenses and permits		4		1		1		1		1		1		1		1		1		2				1		1		1		1		4		4		1		5		5		1		1		4		4		1		1		1		1										2		2						0		0		0		0		0		0		0		1		0		0		1		1		0		0		0		0

		7		ПП "Куп'янський меблевий цех"		пров.Набережний, 21		Сажко П.Д.		Власник		2		1898		Меблевий цех		0%		0%		100%		0%		0%		0%		0		0		10		0		0		0		Furnuture manufacturing and sale				100.0%		0.0%		0.0%		0.0%		0.0%		288000		0		0		0		0		288,000		48,000		20.00%		1		1		0		0		1		1				10		6		0		20		1		1				1		1		1				1		6		6				6		300		380		6		1800		10		3800		30%		50%		20%		0%		3		5		2		0		2				3						1		1		3		1		2006				0		10		3								3																																1								1				1		1														1				1		0		0		0		0		0				1		0		0		0		1		0		0		0				2		1		5		3		2		2		1		1		2		4		4, 10		Road maintenance,  , housing construction, infrastructure development		1		2		1		1		1		1		1		1		1		1				1		1		1		4		4		4		4		1		4		4		1		4		4		1		1		1		1										1		2				Difficult economic situation, low purchasing power				1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		The problem relates to the overall economic situation in the country; it is unfair to equally treat entrepreneurs and producers, the latter create more jobs and bear a tougher tax burden

				TOTALS								2																		277		0		369		106		17		0																7411785		3593455		230860		0		0		11,236,100		14,611				4		4		2		3		5		6		0		110		121		395		132		33		37		332		35		14		18		97		17		13		18		94		18		415		534		846		351,361		769		410,577		25%		28%		42%		5%		189.2		218.3		319.6		41.9		4				3		25				2		7		1		4				1,200		1560.5		122.0		0				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		2		4		1		2		6		4		1		2		2		0		1		0		0		0		3		4		4		5		1		0		1		1		0		0		4		2		0		1		5		0		0		2		0		2.5833333333		2.4722222222		1.2653061224		0.2448979592		0.2040816327		1.8367346939		2.2040816327		1.0612244898		0.693877551		2.8888888889				Fully agree		5		5		5		6		5		5		5		5		7		3		satisfactory		6		4		4		3		1		1		2		3		1		1		3		2		0		5		4		4		4		0		0		0				2		0						0		2		0		3		0		2		3		4		0		0		3		4		0		0		0		0

												5																		36%		0%		48%		14%		2%		0%																66%		32%		2%		0%		0%																						769		846		2,767		923		230		219		1,327		209		99		107		388		101		90		123		375		110																												769		2				1						2		0		1		2										0				0				0																										KP		0%		29%		57%		14%		29%		86%		57%		14%		29%		29%		0%		14%		0%		0%		0%		43%		57%		57%		71%		14%		0%		14%		14%		0%		0%		57%		29%		0%		14%		71%		0%		0%		29%		0%		3.50		2.83		3.14		3.57		2.71		2.86		2.29		2.29		3.14		3.67				Rather agree		1		2		1		1		1		2		2		2		0		3		partly satisfactory		0		0		0		0		0		0		1		0		1		2		4		0		0		1		1		1		1		0		0		0				3		3						0%		29%		0%		43%		0%		29%		43%		57%		0%		0%		43%		57%		0%		0%		0%		0%

												7																																																																										100.0%		110.0%		359.8%		120.0%		29.9%		25.9%		48.0%		22.6%		12.9%		12.6%		14.0%		10.9%		11.7%		14.5%		13.6%		11.9%																														1				3				s		3		0		5		1										7				0				7																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.99										Rather don’t agree		0		0		1		0		0		0		0		0		0		1		unsatisfactory		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		0		0				2		2

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		1		0		0		0		1		0		0		0		0		0		no contact		0		2		2		4		5		5		3		1		3		3		0		4		5		0		1		1		0		0		0		0				0		2

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		0		1		1		1		3		2		1		0		1		2		0		1		1		1		0		0		0				0		0
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Trans and Infra

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		2		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		3		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		4		Куп’янськ-Вузлова дистанції колії		пл. Радянська, 10		Веселовський І.В.		Керівник		2		1895				100%		0%		0%		0%		0%		0%		381		0		0		0		0		0		Currrent maintenance of railroads				100.0%		0.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		0		1				381		413		467		413										0		0		0		0		0		0		0		0		956		1132		413		394828		381		431292		30%		60%		10%		0%		114.3		228.6		38.1		0		1				3						1		1		3		2						0				3								3																												0		0		1		1		1		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		1		0		0		1		0		1		1		0		0		1		0		0		0		0		5		5		3		4		3		4		5		5		3		4		3,4,5,6,9,10		Public transport, road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		2		1		1		1		1		1		1		1		1		Create public catering enterprise with better services		1		1		1		1		1		4		4		1		1		1		1		4		4		1		4		1		1										3		3						0		0		0		1		0		0		0		0		0		0		0		1		1		0		0		0

		5		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		6		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		7		Куп'янське лінійне виробниче управління магістральних газопроводів		вул. Леніна, 114		Макаров С.В.		Директор		2		1970				100%		0%		0%		0%		0%		0%		161		0		0		0		0		0		Gas transportation via pipelines				0.0%		100.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		1		1				161		161		160		161		30		30		30		30		50		50		50		50		10		10		10		10		1496		1784		161		240856		161		287224		80%		20%		0%		0%		128.8		32.2		0		0		3				3						1				3		3						0				3								3																												0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		0		0		0		0		1		0		1		0		0		0		1		0								4		3								3		2						4		4		2		1		2		1		1		4		2		3				1		1		1		4		4		4		4		3		1		1		4		4		4		1		4		1		1										2		1		Company is provided for				0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0

		8		Локомотивне депо м. Куп'янськ		ст. Куп'янськ-Сортувальний		Єгоров А.В.		начальник		2		1895				100%		0%		0%		0%		0%		0%		1160		0		0		0		0		0		Freight and passenger railroad transportation. Services and repairs of locomotives				40.0%		40.0%		20.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		1		1		1		1		1		1				1160		1163		1149		1163		27								119																1129		1314		1163		1313027		1160		1524240		15%		55%		25%		5%		174		638		290		58		3				3						3		1		3		2						0				3								3																																1		1		1		1																						1												1								1						1						1				2		2		2		3		2		3		1		1		2				4.6		Road maintenance, public safety		2		1		1		1		1		2		1		2		1		3				1		2		2		1		4		4		4		2		3		2		2		4		4		3		1		2		3								Some organizations rather than to support business prefer to "milk" it		3		2						1		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0

				TOTALS								1																		2571		292		14		680		0		0																55904700		0		0		0		0		55,904,700		15,717				4		3		2		3		7		5		0		445		426		376		450		54		79		76		75		77		41		42		52		25		14		15		12		883		1,005		3,410		3,011,965		3,557		3,575,794		20%		54%		24%		2%		711.6		1905.4		857		83		3				0		0				3		5		1		1				0		0.0		0.0		1				0				0		0		0		0		0		0		0		0		0		0		0		0		0				0		0		6		6		8		4		1		1		0		1		0		1		0		0		2		0		4		2		0		2		2		4		3		2		0		3		6		1		1		4		0		0		2		0		1.5833333333		1.1388888889		0.9166666667		0.109375		0.1875		0.2448979592		2.1388888889		2.8055555556		0.609375		0.5833333333				Fully agree		1		4		3		6		2		4		6		4		4		3		satisfactory		6		5		4		3		1		0		3		2		2		3		4		0		0		4		2		4		4		0		0		0				0		1						1		3		2		3		3		0		4		2		0		0		1		5		2		0		0		0

												7																		72%		8%		0%		19%		0%		0%																100%		0%		0%		0%		0%																						3,557		3,410		3,007		3,601		322		238		227		225		540		203		209		262		172		96		105		85																												3557		0				0						1		2		0		4										0				0				0																										KP		0%		0%		75%		75%		100%		50%		13%		13%		0%		13%		0%		13%		0%		0%		25%		0%		50%		25%		0%		25%		25%		50%		38%		25%		0%		38%		75%		13%		13%		50%		0%		0%		25%		0%		2.50		3.17		2.50		3.88		2.75		3.57		3.83		2.83		2.88		3.50				Rather agree		1		2		4		2		5		3		2		3		3		1		partly satisfactory		1		2		2		0		0		0		1		1		1		2		3		0		0		1		1		3		1		0		0		0				3		2						13%		38%		25%		38%		38%		0%		50%		25%		0%		0%		13%		63%		25%		0%		0%		0%

												8																																																																										100.0%		95.9%		84.5%		101.2%		9.1%		7.0%		7.5%		6.2%		15.2%		6.0%		7.0%		7.3%		4.8%		2.8%		3.5%		2.4%																														5				8				s		4		0		7		3										7				0				8																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								3.15										Rather don’t agree		1		0		0		0		0		1		0		0		1		4		unsatisfactory		0		0		0		0		0		0		0		5		2		1		0		0		1		3		0		1		2		0		0		0				4		4

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		4		1		0		0		0		0		0		1		0		0		no contact		1		1		2		4		6		7		4		0		3		1		1		6		5		0		3		0		1		0		0		0				1		0

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		0		1		1		1		0		0		0		1		0		2		2		0		2		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												-6		8		10		14		9		10		14		9		10		3				5		3		2		3		1		0		2		-9		-3		-1		1		0		-2		-3		1		-1		-1		0		0		0				2.75		2.4285714286

																																																																																																																																																																																																																																																																																																												-38%		63%		88%		100%		88%		75%		100%		75%		75%		0%





Cons. services +

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)		oblast		Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		АТ ЗЗБК-11		сел. Ківшарівка		Юрихов В.В.		Голова правління		2		1962		ЗЗБК-11		0%		0%		0%		20%		80%		0%		0		0		0		8		30		0		Production of metal constructions, concrete, construction and assembling works				0.0%		100.0%		0.0%		100.0%		0.0%		0		250000		0		250000		0		250,000		7,813		50.00%		0		0		1		1		0		0		The company was set up for foundry		38		32		64		60		12		14		18		20		3		3		2		4		1		1		1		0		315		345		32		10080		38		13110		10%		40%		40%		10%		3.8		15.2		15.2		3.8		1		Moulders, welders, beton installation operators		3						1		1		1		1		2006		200		5,263		22		3								3																												0		0		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		1		1		0		0		0		0		0		1		0		3		4		3		4		4		3		2		3		4		4		4,5,6,9,10		Road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		1		1		1		1		2		1		1		1		1				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								3		4						0		0		0		1		0		0		1		0		0		0		1		0		0		0		0		0

		2		ПП "Будцентр"		вул. Садова, 4		Снегірьов С.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Construction and repairs, gas supply sytems assembling				70.0%		30.0%		0.0%		0.0%		0.0%		646100		276900		0		0		0		923,000		48,579		50.00%		1		0		0		1		1		0		Place of residence		28		19		0		38		4		3		0		5		4		3		0		5		0		0		0		0		710		900		19		13490		28		25200		20%		70%		10%		0%		5.6		19.6		2.8		0		1		Welders, managers, economists		3		0		0		2		2		3		1		2006		200		7,143		10		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		1		2		3		4		2		4		5		1		3		4		4.6		Road maintenance, public safety		1		2		1		1		1		1		1		1		1		1				1		1		4		1		4		4		4		4		4		1		1		4		4		1		1		1		1										2		2						0		1		0		0		1		0		1		0		0		1		1		0		0		0		0		0

		3		ТОВ "ГАРАНТ"		пл. Леніна		Любота В.М.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		40		0		0		0		Construction and current repairs				100.0%		0.0%		0.0%		0.0%		0.0%		980000		0		0		0		0		980,000		15,806		-40.00%		1		0		0		0		1		1				40		62		102		43		9		11		25		9		11		13		30		11		21		43		71		21		500		350		62		31000		40		14000		20%		80%		0%		0%		8		32		0		0		3				3						1		1		2		1		2006		200		5,000		3		3								3																												0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		3		2		2		4		2		1		4		2		3		4		4,5,9		Road maintenance, infrastructure development, refuse collection		4		2		2		1		1		1		2		1		1		1				1		1		1		4		4		4		2		4		4		1		2		4		4		1		2		3		1								Bureaucracy		1		3						0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		4		Управління механізації робіт		сел. Заборівка		Шахов А.В.		директор		2		1969				0%		0%		0%		0%		0%		100%		0		0		0		0		0		36		Construction works, specialized mechanized construction works				100.0%		0.0%		0.0%		0.0%		0.0%		300000		0		0		0		0		300,000		7,692		4.00%		0		0		0		1		1		1				36		39		31		41		20		20		20		20		20		20		20		20		0		0		0		0		293		423		39		11427		36		15228		80%		20%		0%		0%		28.8		7.2		0		0		1		Machine operators for road scrapers, bulldozers, excavators		3						3		1		2		1		2006				0		5		3								3																												0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0		1		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		2		3		3		4		4		3						2		1		4,10,5		Road maintenance, housing construction, infrastructure development		1		1		1		1		1		1		1		1		1		2		Attract investors		1		1		4		4		4		4		1				4		1		1		4		4		1		1		1		1								Too much control										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		5		ПП "Будтехнологія - Н"		сел. Куп’янськ-Вузловий		Пересунько С.Г.		юрист-консульт		1						0%		0%		100%		0%		0%		0%		0		0		340		0		0		0		Cilica bricks and porous beton blocks				60.0%		35.0%		5.0%		0.0%		0.0%		5592600		3262350		466050		0		0		9,321,000		34,651		0.00%		0		0		0		0		1		0				340		269		0		340																										238		370		269		64022		340		125800		0%		40%		60%		0%		0		136		204		0		1				2						2		1		3		1		2006-2007		200		588		50		1		2006-2007		Dnipropetrovsk, Kyiv, Donetsk		Low demand		3																												0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		1		0		0		1		0								4						2								4		Road maintenance		1		1		1		2		2		2		2		1		1		3				1		4		4		4		4		4		1		1		4		2		2		2		4		1		4		1		1										2		2		All problems are resolved		Relates to legislation		0		1		0		0		0		1		0		0		0		0		0		1		0		0		0		0

		6		ТОВ "Куп’янська друкарня"		вул. 1Травня, 2		Драчов М.С		Директор		2		1970		Куп’янська друкарня		0%		0%		100%		0%		0%		0%		0		0		74		0		0		0		Publishing services: newspapers, booklets, books, calendars, forms				100.0%		0.0%		0.0%		0.0%		0.0%		608000		0		0		0		0		608,000		9,500		150.00%		1		1		0		1		1		1		Historically difficult situation		74		64		36		76		54								7								14		0						402.9		455.2		64		25785.6		74		33684.8		10%		30%		60%		0%		7.4		22.2		44.4		0		1		Offset printer of the  5-6 grade		3						3		2		3		1		2006		350		4,730		30		3								3																												0		1		1		1		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		2		5		3		4		3		5		5		5		2		5		3,4,5		Public transport, road maintenance, infrastructure development		1		1		1		1		1		1		1		1		1		3				1		2		4		4		4		4		4		2		4		3		1		4		4		2		2		1		1										3		2		Hardworking people				1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0

		7		ТОВ "Іскра"		Заоскілля		Блохін П.Д.		директор		1		1992				0%		0%		100%		0%		0%		0%		0		0		31		0		0		0						20.0%		80.0%		0.0%		0.0%		0.0%		167200		668800		0		0		0		836,000		23,886		10.00%		1		1		0		0		0		0				31		35		30		31		5		5		5		5		15		15		14		15		2		0				2		488		491		35		17080		31		15221		0%		40%		60%		0%		0		12.4		18.6		0		1		Gascutters		3						2		1		2		3						0						3						3																												0		1		0		1		0		0		0		0		0		1		0		0		0		0		0		Bureaucracy		0		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		1		2		3		4		2		2		4		1		1		4		4.3		Road maintenance, public transport		3		3		1		1		1		1		1		3		2		3				1		4		4		4		4		4		4		1		4		1		2		4		4		2		1		1		2								Bureaucracy		3		2		Skilled labor		On-going checks by contolling bodies		0		0		0		1		1		0		1		0		0		0		0		1		0		0		0		0

		8		ЗАТ "Домобудівник"		вул. Дзержинського		Нечипоренко В.Т.		Директор		2		1977				0%		0%		100%		0%		0%		0%		0		0		90		0		0		0		Production of precast concrete				100.0%		0.0%		0.0%		0.0%		0.0%		1700000		0		0		0		0		1,700,000		15,455		12.00%		0		0		0		0		1		1				90		110		230		90		27		29		32		27		10		17		19		15		0		0		0		0		390		470		110		42900		90		42300		0%		70%		30%		0%		0		63		27		0		1		Qualified workers: house painters, beton workers, bricklayers, site manager, electrician		2		2		Several know-hows in construction and marketing		2		2		3		1		2006		450		5,000		80		1		2006		Khmelnytsky, Kyiv		Try to expand by opening new affiliates in other Ukrainian cities		2																								1		Розпочати будівництво муніципального житла		0		0		1		0		0		0		0		0		0		0		0		1		0		0		1				1		0		0		0		1		0		1		0		0		1		1		1		0		0		0		0		0		0		2		2		2		3		2		4		5		1		1		4		10		Housing construction, business licensing and permits, provision of sites and buildings for business		3		1		1		2		1		1		1		3		1		1				1		4		2		5		4		2		3		1		1		1		1		1		1		1		1		1		1								Much time		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low qulity of initial information		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		9		ПТФ ТОВ "Оскіл"		вул. Дзержинського, 1		Водолазький В.М.		Директор		2		1967		Комбінат харчування		0%		0%		100%		0%		0%		0%		0		0		18		0		0		0		Public catering products				100.0%		0.0%		0.0%		0.0%		0.0%		71800		0		0		0		0		71,800		3,989		35.00%		1		1		0		0		1		1				18		18		17		21		16		16		15		19		4		4		4		4		0		0		0		0		211		329		18		3798		18		5922		20%		60%		20%		0%		3.6		10.8		3.6		0		1		Engineer/technologist, chef, confectioner		3						2		1		2		3						0				3								2																												0		0		1		1		0		1		1		0		0		0		0		0		0		0		0				1		1		0		0		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		3		3		3		3		5		2		2		4		6, 10		Housing construction,,public safety		1		1		1		1		2		1		1		1		1		1				1		1		1		1		4		1		4		1		4		4		1		4		4		1		1		1		1										1		3		Setting conditions for business		Growing energy prices		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		0

		10		ЧП "Кібела"		вул. Дзержинського, 51		Репьев С.І.		Керуючий		1						0%		0%		0%		100%		0%		0%		0		0		0		34		0		0		Wholesale and retail trade in food, alcoholic beverages and tobacco				90.0%		10.0%		0.0%		0.0%		0.0%		17280000		1920000		0		0		0		19,200,000		685,714		6.00%		0		0		0		0		1		1				34		28		0		40		12		7		0		12		3		2		0		3		1		0		0		1		350		400		28		9800		34		13600		48%		40%		10%		2%		16.32		13.6		3.4		0.68		2				3						2		2		3		1		2007		14,200				100		3								3																												0		1		1		0		1		0		1		0		0		0		0		0		0		1		0		0		1		0		0		1		0		0		0		1		0		1		0		0		0		1		0		1		0		0		1		2		3		4		3		3		3		2		3		4		3,4,7,9,10		Public transport, road maintenance, building licenses and permits, refuse collection, housing construction		1		1		2		1		1		1		1		1		1		2				1		2		1		4		4		4		4		2		4		4		2		1		4		1		1		1		1										2		3						0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		11		1000 дрібниць		вул. Комсомольська, 5		Кравченко І.Б.				1						0%		0%		100%		0%		0%		0%		0		0		22		0		0		0		Trade and purchase of building and chemical materials (будівельні, хімічні матеріали)				95.0%		5.0%		0.0%		0.0%		0.0%		760000		40000		0		0		0		800,000		40,000		25.00%		1		1		0		1		1		1				22		14		6		26		15		12		4		15		6		1		1		8		2		0		0		2		237		310		14		3318		22		6820		70%		20%		8%		2%		15.4		4.4		1.76		0.44		2				3						1		2		3		1		2006		120		5,455		4		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		0		0		0		1		0		0		0		1		0		0		0		1		1		1		0		0		4		2		2		4		2		4		3		2		4		4		4,9,10		Road maintenance, housing construction, refuse collection		3		1		1		1		1		1		1		1		1		1				1		1		4		4		4		1		4		4		4		4		1		4		4		1		1		1		1								Less time		1		1				Legislation		1		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		12		ДП "ШЛЯХОВИК"		Заоскілля		Дем'яненко Л.В.		директор		1						100%		0%		0%		0%		0%		0%		39		0		0		0		0		0		Street road repairs				100.0%		0.0%		0.0%		0.0%		0.0%		667000		0		0		0		0		667,000		17,553		5.00%		0		0		0		1		1		0				39		38		0		40		60		60		0		60		5		5				5										452		607		38		17176		39		23673		10%		40%		50%		0%		3.9		15.6		19.5		0		3				3						2		1		3		3						0				3								3																																		1		1		1																				Local budget deficit				1				1				1										1						1						1				2		2		3		4		3		3		3		1		4				3,4,9		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		1		3		1		1		2		2		2		Information services on tender participation		1		2		2		2		4		4		1		4		4		4		1		4		4		2		1		2		2										1		2		Simplification of licensing and permit system				1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		13		ФОП Шапка В.В.		м.Куп'янськ		Шапка В.В.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		8		0		0		0		Trade and purchase of building and chemical materials				100.0%		0.0%		0.0%		0.0%		0.0%		23000		0		0		0		0		23,000		3,833		10.00%		0		0		0		0		1		1		Place of resedence		8		6		0		13		2		2		0		4																		200		300		6		1200		8		2400		0%		50%		50%		0%		0		4		4		0		1		Shop assistants, drivers		3						3		2		2		2		2006		15		1,875		5		3								3																														1				1		1				1																				1		1																		1						1										2		2		3		4		3		3		4		2		4		4		4, 10		Road maintenance, housing construction, infrastructure development		1		2		1		1		3		2		1		1		1		1				1		1		2		4		4		2		4		4		4		4		1		4		4		1		1		2		2								Bureaucracy		2		1		Railroad , geographical position				0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		14		СПД ФО Мілюшнікова Н.Г.		вул.1 Травня, 26		Мілюшнікова Н.Г.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		42		0		0		0		Foodstuff retail trade				100.0%		0.0%		0.0%		0.0%		0.0%		750000		0		0		0		0		750,000		19,231		15.00%		1		1		1		1		1		1				42		39		12		48		38		34		11		42		10		9		3		12		0		0		0		0		237		310		39		9243		42		13020		50%		40%		10%		0%		21		16.8		4.2		0		1				3						1		1		2		1		2006				0		50		3								2																														1		1														1				1										1		1												1				1		1												1				3		2		2		4		3		2		3		2		2		4		4, 10		Road maintenance, housing construction, infrastructure development		3		3		1		1		1		1		1		1		1		1				1		1		5		1		5		1		1		2		5		5		1		2		2		2		1		2		2										2		3						0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0

				TOTALS								9																		39		0		693		42		30		36																29545700		6418050		466050		250000		0		36,429,800		43,369				7		5		2		7		12		9		0		60		55		38		65		21		18		11		20		8		8		9		9		4		4		8		3		337		417		773		260,320		840		349,979		14%		44%		41%		1%		113.82		372.8		348.46		4.92		10				0		2				4		8		1		10				15,935		18970.2		359.0		2				0				0		0		0		0		0		0		0		0		0		0		0		0		1				0		8		10		7		4		3		6		0		1		2		0		7		0		1		1		0		10		10		3		3		5		3		1		2		0		8		10		1		0		8		1		4		8		0		0.8402366864		1.0059171598		0.2130177515		0.1224489796		0.4852071006		0.9940828402		1.1360946746		1.1666666667		1.1360946746		0.8055555556				Fully agree		7		8		11		12		10		11		12		11		12		8		satisfactory		13		7		3		3		0		3		4		4		1		5		9		2		1		9		10		9		9		0		0		0				4		2						3		7		0		7		3		3		6		4		0		1		5		2		0		0		0		0

												5																		5%		0%		82%		5%		4%		4%																81%		18%		1%		1%		0%																						840		773		528		907		274		213		130		238		98		92		93		102		41		44		72		26																												840		2				2						7		6		6		1										0				0				3																										KP		0%		57%		71%		50%		29%		21%		43%		0%		7%		14%		0%		50%		0%		7%		7%		0%		71%		71%		21%		21%		36%		21%		7%		14%		0%		57%		71%		7%		0%		57%		7%		29%		57%		0%		2.08		2.38		2.69		3.86		2.77		3.08		3.69		2.00		2.69		3.83				Rather agree		0		4		3		2		2		3		2		1		2		3		partly satisfactory		1		4		4		2		1		3		2		4		1		2		5		3		2		5		3		4		5		1		0		0				6		5						21%		50%		0%		50%		21%		21%		43%		29%		0%		7%		36%		14%		0%		0%		0%		0%

												14																																																																										100.0%		92.0%		62.9%		108.0%		32.6%		27.6%		24.6%		26.2%		11.7%		11.9%		17.6%		11.2%		4.9%		5.7%		13.6%		2.9%																														2				12				s		3		0		7		3										11				0				11																										UA				38%		61%		24%		24%		33%		45%		5%		37%		26%		3%		34%				4%																																														Average =								2.91										Rather don’t agree		5		2		0		0		2		0		0		2		0		3		unsatisfactory		0		0		0		0		0		0		1		0		0		1		0		0		0		0		0		1		0		0		0		0				3		5

																																																																																																																																																																																																																																																																																				2.54		2.8		2.85		3.77		3.1		3.05		2.64		2.51		3.15		3.25				Do not agree		2		0		0		0		0		0		0		0		0		0		no contact		0		3		6		8		12		8		7		5		11		5		0		9		11		0		1		0		0		0		0		0				0		1

																																																																																																																																																																																																																																																																																																												0		0		0		0		0		0		0		0		0		0		no opinion		0		0		1		1		1		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0				0		0

																																																																																																																																																																																																																																																																																																												5		18		25		26		20		25		26		21		26		16				12		3		-1		1		-1		0		0		0		0		1		4		-1		-1		4		7		3		4		-1		0		0				1.9230769231		2.3846153846

																																																																																																																																																																																																																																																																																																												0%		71%		100%		100%		71%		100%		100%		71%		100%		57%





Kupyansk

				More strict protection of customers														Equity structure												Do not fill in!														Do not fill in!												Do not fill in!												Do not fill in!				Do you have in oblast the following? Yes - 1, No - 0														Employees number								Women								University graduates								Commuters												do not fill in!				do not fill in!				Quality of work force - %								do not fill in!																		Property						Investments										Expansion elsewhere										If yes, why to move - yes - 1, No - 0																										Which of the following factors are having the greatest negative impact																														Higher level of protection of economic competition		Which of the following factors will be the most important for your company after Ukraine enters EU																				negative																How do you rate the following public services? Excellent - 1, Good - 2, Fair - 3, poor - 4																								City/County should provide the following services to businesses - certainly yes - 1, probably yes - 2, probably no - 3, no - 4																						Have you ever had contacts with the organizations below?																																																		What are the three most critical priority themes

				Name of company		Address		Interviewed		Position in company		Was your company established after 1990 as a completely new business? Yes - 1, No - 2		If not, when		If not, who was the predecessor		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		State		Municipality		Physical persons		Legal persons		Foreign persons		Other		Nature of your business - in exact words		type of business (number)				Ukraine		SND		elsewhere in  Europe		elsewhere in the world		oblast		Ukraina		SND		elsewhere in  Europe		elsewhere in the world		sales in 2004		sales per empl		change in sales		suppliers of raw materials		suppliers of components		research and development		cluster of similar industries		customers		qualified work force		other reason (narrative)		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		2005		2004		2000		2006		monthly average salary (UAH) 2004		monthly average salary (UAH) 2005		osob 2004		vyplaceno		osob 2005		vyplaceno		Excellent		Good		Sufficient		Bad		Excellent		Good		Sufficient		Bad		lack of skills - 1, 2, 3		which ?		R&D department		How many people		what exactly is output		Own or lease - 1, 2, 3		Property to expansion - 1, 2		Rent or sell part - 1, 2, 3		Expansion at location - 1, 2, 3		if yes, when		if yes, how much in thousands				how many jobs		Expand elsewhere - 1, 2, 3		if yes when		if yes where		why not here?		Plans to move - 1, 2, 3		Changing market conditions		Building inadequate		No land for expansion		Better business climate elsewhere		Crime / vandalism		Labor costs		Environmental concerns		Poor government services		Transportation		Low worker productivity		Energy costs		Other		what to do to encourage you to stay?		Foreign competition		Domestic competition		General economic situation		Energy costs		Costs of material, components		Obsolete machinery		National legislation		Local administration attitude		Interest rates		Availability of financing		Labor costs		Shortage of skilled labor		Environmental constraints		Distance to markets		Loss of markets in former USSR		Other		Stable business climate		Easier law enforcement		Access to a big market without customs and other obstacles		Stable capital market		Better offer of labor force		single currency		Participation on EU programs		Higher level of protection of economic competition		other		Strong competition		End of low price advantage		More strict protection of customers		Strict environmental legislation		Investments to adapt to new conditions		Higher demand on ethics		Strict rules for the state how to assist to businesses		Higher labor costs		other		Offer of sites and buildings for business		SME development		Public transportation		Road maintenance		Infrastructure development (gas, water, sewage, electricity)		Police performance		Licensing and permitting for construction work		Licensing and permitting for business		Garbage collection		Housing development		which to be improved - number		how?		Free sites		Tax incentives		Business incubators		Business assistance center		Favor local firms		Active investment attraction		Economic development professionals		Financial support to businesses		Workforce development		Direct management support		what other services?		Mayor		Deputy mayors		Local council		Industrial section dept.		Investment Section Dept.		Business Support and development section		Financial Dept.		Police Dept.		Oblast Authorities		Rajon Authorities		Employment Center		Chamber of Commerce and Industry		Business Association		Tax Collection Authority		Business Registration Authority		Sanitary Epidemiologic Station		Fire Dept.		Other - specify		Other - specify		Other - specify		What is the biggest problem - narrative		Overall opinion of the municipality - excellent - 1		city as a place to do business - excellent - 1		what is positive		what is negative		Business Infrastructure		SME Development		Environment		Housing Development		FDI		Labor Force Development		Communal Infrastructure		Industrial Restructuring		Transportation		Tourism		Rural Development		Quality of Life		Social Services		Research & Development		Education		Other		Завершальні коментарі

																																																																																																																																																																																																																1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		1		2		3		4		5		6		7		8		9		10						1		2		3		4		5		6		7		8		9		10				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17																		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16

		1		ЗАТ "Куп’янський молочноконсервний комбінат"		вул. Ломоносова, 26		Батицький В.М.		Генеральний директор		2		1957		Куп'янський молочноконсервний комбінат		0%		0%		100%		0%		0%		0%		0		0		896		0		0		0		Dairy processing				20.0%		10.0%		69.0%		0.0%		1.0%		33000000		16500000		113850000		0		1650000		165,000,000		217,105		25.00%		1		1		0		1		1		1		Traditional location		896		760		0		900																										787		961		760		598120		896		861056		5%		30%		60%		5%		44.8		268.8		537.6		44.8		1		Midlevel managers		2						1		2		3		1		2006-2010		25,000		27,902		4		3								3																												0		1		1		0		0		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		1		1		0		1		0		0		0		0		0		3		3		4		4		3		0		1		3		4		4.5		Road maintenance, infrastructure development		4		2		1		1		4		1		1		1		1		2		Not to use administrative resource in the wrong way		2		2		2		1		4		4		1		1		1		1		3		1		1		1		1		2		2		Metrological institutions		State Property Fund				Much bureaucracy		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		1		0		1		0		0		0		0		1		0		0		0		0		It is important to prepare a plan for the reconstruction of watersupply, heating  and sewage systems for the city. It will help attract investors or it is necessary to attract investors into the above-mentioned sector

		2		СП "УВРК" ТОВ		вул. Дзержинського, 55		Лущик О.Д.		Голова правління		1						0%		0%		60%		40%		0%		0%		0		0		47		31		0		0		Wholesale trade, fish processing				80.0%		20.0%		0.0%		0.0%		0.0%		5525600		1381400		0		0		0		6,907,000		132,827		25.00%		1		1		0		0		1		0				78		52		0		100																										606		755		52		31512		78		58890		10%		60%		30%		0%		7.8		46.8		23.4		0		1		In all operations		1		5				3		0		3		1		2006-2008		1,000		12,821		22		1								1		1		1		1		0		0		0		0		0		1		1		1						0		0		1		1		1		0		1		0		1		0		0		1		0		1		0		1		1		1		1		1		0		0		0		0		0		0		1		1		0		1		0		0		1		0		2		2		4		3		4		2		2		2		3		0		3.5		Public transport, infrastructure development		2		1		2		1		2		1		1		2		1		2																																														2		2						0		0		0		0		0		0		0		0		1		1		1		0		0		1		1		0		Improve transportation of workers to and from work

		3		ТОВ "Корал-декор"		сел. Ківшарівка, 2		Александров Р.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		33		0		0		0		Manufacturing of Christmas decorations				0.0%		100.0%		0.0%		0.0%		0.0%		0		330000		0		0		0		330,000		8,462		-20.00%		0		0		0		0		0		0		Used to be glass-bloweres		33		39		40		49		26		30		30		35		6		5		5		7		33		39		40		49		300		400		39		11700		33		13200		50%		50%		0%		0%		16.5		16.5		0		0		1		Glassblowers		1		3		New products		3		1		3		2						0				3								3																												0		0		0		1		1		1		0		0		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		2		3		4		3		0		0		2		2		0		4.5		Road maintenance, infrastructure development		1		2		3		1		1		2		2		2		1		2				1		1		1		1		4		4		4		1		4		4		1		1		4		1		1		1		1										2		2		A lot of labour force		Citizens do not want to work, live on unemployment benefits		0		1		0		0		0		0		1		0		0		0		1		0		0		0		0		0

		4		АТ ЗЗБК-11		сел. Ківшарівка		Юрихов В.В.		Голова правління		2		1962		ЗЗБК-11		0%		0%		100%		20%		80%		0%		0		0		38		8		30		0		Production of metal constructions, concrete, construction and assembling works				0.0%		100.0%		0.0%		100.0%		0.0%		0		250000		0		250000		0		250,000		7,813		50.00%		0		0		1		1		0		0		The company was set up for foundry		38		32		64		60		12		14		18		20		3		3		2		4		1		1		1		0		315		345		32		10080		38		13110		10%		40%		40%		10%		3.8		15.2		15.2		3.8		1		Moulders, welders, beton installation operators		3						1		1		1		1		2006		200		5,263		22		3								3																												0		0		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		1		1		0		0		0		0		0		1		0		3		4		3		4		4		3		2		3		4		4		4,5,6,9,10		Road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		1		1		1		1		2		1		1		1		1				2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2								3		4						0		0		0		1		0		0		1		0		0		0		1		0		0		0		0		0

		5		ВАТ "Куп’янський ливарний завод"		сел. Курилівка		Маслєнніков С.М.		Директор		2		1966		Куп’янський ливарний завод		66%		0%		5%		25%		4%		0%		277		0		19		106		17		0		Production opf grey iron mouldings and high strength cast iron				95.0%		5.0%		0.0%		0.0%		0.0%		5235545		275555		0		0		0		5,511,100		10,849		15.00%		1		0		0		0		1		1		Developed infrastructure:railroad, motorways, communications, close to customers		419		508		2520		520		114		135		1261		116		49		64		345		53		17		52		315		21		439		609		508		223012		419		255171		5%		20%		65%		10%		20.95		83.8		272.35		41.9		1		Hardware technicians/engineers		3						2		1		1		1		2006		500		1,193		99		3								3																												0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		5		5		2		4		3		3		5		3		3		5		4		Road maintenance		2		1		1		1		2		2		2		2		1		3				1		4		4		4		4		4		4		5		2		2		2		4		4		1		4		4		1										1		3		Sufficient resources: labor, energy, developed infrastructure, good location		Low purchasing power, undeveloped industry, high unemployment		0		0		0		0		0		0		1		1		0		0		0		1		0		0		0		0		Facilitate transfer of dormitories owned by enterprises to communal ownership

		6		ПП "Будцентр"		вул. Садова, 4		Снегірьов С.В.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Construction and repairs, gas supply sytems assembling				70.0%		30.0%		0.0%		0.0%		0.0%		646100		276900		0		0		0		923,000		48,579		50.00%		1		0		0		1		1		0		Place of residence		28		19		0		38		4		3		0		5		4		3		0		5		0		0		0		0		710		900		19		13490		28		25200		20%		70%		10%		0%		5.6		19.6		2.8		0		1		Welders, managers, economists		3		0		0		2		2		3		1		2006		200		7,143		10		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		1		2		3		4		2		4		5		1		3		4		4.6		Road maintenance, public safety		1		2		1		1		1		1		1		1		1		1				1		1		4		1		4		4		4		4		4		1		1		4		4		1		1		1		1										2		2						0		1		0		0		1		0		1		0		0		1		1		0		0		0		0		0

		7		ТОВ "ГАРАНТ"		пл. Леніна		Любота В.М.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		40		0		0		0		Construction and current repairs				100.0%		0.0%		0.0%		0.0%		0.0%		980000		0		0		0		0		980,000		15,806		-40.00%		1		0		0		0		1		1				40		62		102		43		9		11		25		9		11		13		30		11		21		43		71		21		500		350		62		31000		40		14000		20%		80%		0%		0%		8		32		0		0		3				3						1		1		2		1		2006		200		5,000		3		3								3																												0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		3		2		2		4		2		1		4		2		3		4		4,5,9		Road maintenance, infrastructure development, refuse collection		4		2		2		1		1		1		2		1		1		1				1		1		1		4		4		4		2		4		4		1		2		4		4		1		2		3		1								Bureaucracy		1		3						0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		8		АК "Бел-Гер"		вул. Садова, 50		Вороніна С.В.		Заступник голови правління		2		1905		Куп’янський пивоварний завод		0%		0%		100%		0%		0%		0%		0		0		46		0		0		0		Production: barley caramel malt, corn malt, fermented rye malt, mineral water				0.0%		100.0%		0.0%		0.0%		0.0%		0		1200000		0		0		0		1,200,000		20,339		-20.00%		1		0		0		0		0		0				46		59		77		46		27		38		45		27		20		24		35		20		10		15		15		10		322		303		59		18998		46		13938		0%		100%		0%		0%		0		46		0		0		3				3						3		1		1		2						0				3								3																												0		0		0		0		0		0		1		1		1		1		0		1		0		0		0		0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		5		4		3		4		3		4		5		4		4		4		2,4,6,8,9,10		SME support, road maintenance, public safety, business permits, refuse collection, housing construction		1		1		1		1		1		2		2		1		2		2				5		5		3		5		4		4		5		4		5		2		1		4		4		2		1		1		1								Local firms do not have any privilages		5		2						0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		9		Управління механізації робіт		сел. Заборівка		Шахов А.В.		директор		2		1969				0%		0%		0%		0%		0%		100%		0		0		0		0		0		36		Construction works, specialized mechanized construction works				100.0%		0.0%		0.0%		0.0%		0.0%		300000		0		0		0		0		300,000		7,692		4.00%		0		0		0		1		1		1				36		39		31		41		20		20		20		20		20		20		20		20		0		0		0		0		293		423		39		11427		36		15228		80%		20%		0%		0%		28.8		7.2		0		0		1		Machine operators for road scrapers, bulldozers, excavators		3						3		1		2		1		2006				0		5		3								3																												0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0		1		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0		1		0		2		3		3		4		4		3						2		1		4,10,5		Road maintenance, housing construction, infrastructure development		1		1		1		1		1		1		1		1		1		2		Attract investors		1		1		4		4		4		4		1				4		1		1		4		4		1		1		1		1								Too much control										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		10		ТОВ "ТД Куп’янський м’ясокомбінат"		вул. Дзержинського, 56		Бондарук О.А.		Генеральний директор		1				Куп’янський м’ясокомбінат		0%		0%		100%		0%		0%		0%		0		0		100		0		0		0		Meat processing, sausages, canned meat, meat semi-products, wholesale and retail trade in meat and meat products				70.0%		30.0%		0.0%		0.0%		0.0%		2030000		870000		0		0		0		2,900,000		29,000		60.00%		1		1		1		1		1		1		Processing center, the company is located in the heart of agricultural region, in the past - developed cattle farming, transportation hub, close to borders, etc.		100		100		200		200		60		60		70		50										0		0		0		0		258		316		100		25800		100		31600		5%		10%		75%		10%		5		10		75		10		3				1		5				3		1		3		1		2006		20,000		200,000		100		3								3																												0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		0		0		1		0		1		0		0		1		0		0		1		0		0		1		1		0		0		0		0		2		2		2				2		2		2		2				4		2.4		SME support, housing construction		2		1		1		1		1		3		2		2		2		3				1		1		1		5		5		1		1		1		1		1		1		1		1		1		1		1		2										2		2		Availability of resources, transportation, borders		Low chances to select skilled workers		0		1		0		0		1		0		0		0		0		0		0		1		0		0		0		0

		11		ТОВ "МЕТИЗ"		вул. Кузнечна, 9		Лущик Д.М.		Голова правління		2		1940		Завод "МЕТИЗ"		0%		0%		100%		0%		0%		0%		0		0		55		0		0		0		Metal processing, production of wires nails, chains, weldments				68.0%		30.0%		2.0%		0.0%		0.0%		1389240		612900		40860		0		0		2,043,000		48,643		60.00%		0		0		0		1		1		1				55		42		0		60		10		9				10		4		4				4		6		6				6		366.4		518.1		42		15388.8		55		28495.5		90%		10%		0%		0%		49.5		5.5		0		0		2		Engineer /technologists, designers, КВП engineers,  tool operators, turners, millers, electricians, КВП mechanics		2						1		1		3		2						0		5		3								3																												0		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		1		1		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		3		2		2		3		3		4		3		2		4		4		1,5,6,9,10		Allocation of sites and buildings for bisiness, infrastructure development, public safety, refuse collection, housing construction		1		1		1		1		1		1		1		1		1		2		Assign local self-governments the power to supervise control bodies регулювати роботу контролюючихорганів		1		1		1		1		1		1		1		1		1		2		2		1		5		1		1		1		2										2		4				Poor opeartions of controlling bodies: control in energy sector, environment		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		12		ПП "Будтехнологія - Н"		сел. Куп’янськ-Вузловий		Пересунько С.Г.		юрист-консульт		1						0%		0%		100%		0%		0%		0%		0		0		340		0		0		0		Cilica bricks and porous beton blocks				60.0%		35.0%		5.0%		0.0%		0.0%		5592600		3262350		466050		0		0		9,321,000		34,651		0.00%		0		0		0		0		1		0				340		269		0		340																										238		370		269		64022		340		125800		0%		40%		60%		0%		0		136		204		0		1				2						2		1		3		1		2006-2007		200		588		50		1		2006-2007		Dnipropetrovsk, Kyiv, Donetsk		Low demand		3																												0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		1		0		0		1		0								4						2								4		Road maintenance		1		1		1		2		2		2		2		1		1		3				1		4		4		4		4		4		1		1		4		2		2		2		4		1		4		1		1										2		2		All problems are resolved		Relates to legislation		0		1		0		0		0		1		0		0		0		0		0		1		0		0		0		0

		13		ВАТ "Машинобудівний завод"		вул. Комсомольська, 38		Самойлов А.М.		Директор		2		1885		Машинобудівний завод		0%		0%		100%		0%		0%		0%		0		0		180		0		0		0		Machines and equipment for sugar factories				10.0%		80.0%		10.0%		0.0%		0.0%		190000		1520000		190000		0		0		1,900,000		10,556		0.00%		1		1		1		1		1		1				180		180		186		180		40		38		36		40		28		28		38		29		20		20		20		28		450		470		180		81000		180		84600		50%		30%		20%		0%		90		54		36		0		1		Turner, fitter, designer/technologist		1		20		Development of technical documents		3		1		3		1		2006		300		1,667		0		3								3																												0		0		1		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		1		0		0		0		1		0		0		0		0						4		4		2		4		2		4		4				4,6,10		Roadmaintenance, public safety, housing construction		1		1		2		2		1		1		1		1		1		1				3		3		3		4		5		5		5		5		5		5		2		5		5		3		5		5		5								Muisunderstanding		3		3				General economic situation		0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0		More support for domestic producers, because it is a local producer who makes the biggest contribution into economic development and creates most jobs

		14		ТОВ "Куп’янська друкарня"		вул. 1Травня, 2		Драчов М.С		Директор		2		1970		Куп’янська друкарня		0%		0%		100%		0%		0%		0%		0		0		74		0		0		0		Publishing services: newspapers, booklets, books, calendars, forms				100.0%		0.0%		0.0%		0.0%		0.0%		608000		0		0		0		0		608,000		9,500		150.00%		1		1		0		1		1		1		Historically difficult situation		74		64		36		76		54								7								14		0						402.9		455.2		64		25785.6		74		33684.8		10%		30%		60%		0%		7.4		22.2		44.4		0		1		Offset printer of the  5-6 grade		3						3		2		3		1		2006		350		4,730		30		3								3																												0		1		1		1		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		0		0		0		0		0		1		0		0		0		0		1		1		0		2		5		3		4		3		5		5		5		2		5		3,4,5		Public transport, road maintenance, infrastructure development		1		1		1		1		1		1		1		1		1		3				1		2		4		4		4		4		4		2		4		3		1		4		4		2		2		1		1										3		2		Hardworking people				1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0

		15		ПП "МСЮ"		смт. Ківшарівка		Молонкін С.Ю.		Директор		1						0%		0%		100%		0%		0%		0%		0		0		37		0		0		0		Production of foundry-technological equipment				10.0%		90.0%		0.0%		0.0%		0.0%		95000		855000		0		0		0		950,000		21,591		15.00%		0		1		1		0		0		1		Unoccupied production capacities		37		44		0		45		6		6		0		7		6		5		0		7		0		0		0		0		260		370		44		11440		37		13690		25%		50%		25%		0%		9.25		18.5		9.25		0		1		Marketing specilist, constructor, welder, turner, заточювальник		3						2		1		2		1		2006		400		10,811		8		3								3																												0		1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		5		5		4		4		3		4		3		3		4		4		1,2,3,4,5,6,7,8,9,10		Provision of sites and buildings for business, SME support, licensing and permits for construction works, refuse collection, road maintenance, public safety, housing construction, infrastructure development, public transport		1		1		1		1		4		1		1		1		1		1		Not to interfere with businesses		1		4		4		4		4		4		2		4		4		4		2		4		4		2		2		2		3								Bureaucracy, inefficiency, too arbitrary interpretation of laws		3		4				Legislation does not allow local government to support bisiness		0		0		0		0		0		1		0		1		0		0		0		1		0		0		0		0		Bring Ukrainian legislation in compliance with international standards. Laws should work for the benefit of people.

		16		ТОВ "Іскра"		Заоскілля		Блохін П.Д.		директор		1		1992				0%		0%		100%		0%		0%		0%		0		0		31		0		0		0						20.0%		80.0%		0.0%		0.0%		0.0%		167200		668800		0		0		0		836,000		23,886		10.00%		1		1		0		0		0		0				31		35		30		31		5		5		5		5		15		15		14		15		2		0				2		488		491		35		17080		31		15221		0%		40%		60%		0%		0		12.4		18.6		0		1		Gascutters		3						2		1		2		3						0						3						3																												0		1		0		1		0		0		0		0		0		1		0		0		0		0		0		Bureaucracy		0		1		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0		1		2		3		4		2		2		4		1		1		4		4.3		Road maintenance, public transport		3		3		1		1		1		1		1		3		2		3				1		4		4		4		4		4		4		1		4		1		2		4		4		2		1		1		2								Bureaucracy		3		2		Skilled labor		On-going checks by contolling bodies		0		0		0		1		1		0		1		0		0		0		0		1		0		0		0		0

		17		ТОВ "Оскол"		вул. Фрунзе,3		Федоров О.Є		Директор		1						0%		0%		100%		0%		0%		0%		0		0		130		0		0		0		Production of food yeasts				30.0%		70.0%		0.0%		0.0%		0.0%		2400000		5600000		0		0		0		8,000,000		61,538		10.00%		1		1		0		1		1		1		For historical reasons		130		130		0		115		90								10								0		0		0		0		610		610		130		79300		130		79300		0%		50%		50%		0%		0		65		65		0		1		Microbiologist		3						3		1		3		1		2006		300		2,308		0		3								3																												0		1		1		1		1		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0		0		0		0		0		1		1		0		1		0		0		0		0		0		5		3		5		4		5		2		5		5		5		5		4		Road maintenance		2		3		4		1		2		1		1		2		1		3		There should be comprehensive check-ups by controlling bodies		1		4		4		2		4		4		4		4		4		4		1		4		4		1		1		2		2										2		2		No minuses, support by local government				0		1		1		0		0		0		1		0		1		0		0		0		0		0		0		1

		18		ТОВ "Куп’янськ-сервіс"		пл. Леніна, 19		Шандра П.А.		Директор		2		1972		Райпобут комбінат		0%		0%		100%		0%		0%		0%		0		0		35		0		0		0		Manufacturing of clothes, knitted clothes, hairdresser's services, repairs of household appliances				100.0%		0.0%		0.0%		0.0%		0.0%		214000		0		0		0		0		214,000		7,926		17.00%		1		1		0		1		1		1				35		27		21		49		33								5								8		0						260		332		27		7020		35		11620		0%		100%		0%		0%		0		35		0		0		3				1		2		New fashions		3		1		3		3						0				3								3																												0		1		0		0		1		1		0		0		0		0		0		0		0		0		0				1		1		0		0		0		0		0		0		0		1		1		0		0		0		0		0		1		0		5		2		2		3		3		3		2		1		3		5		4,6,9,10		SME suppport, road maintenance, business licenses and permits		4		1		1		1		1		1		1		1		1		2				1		1		1		1		4		4		1		5		5		1		1		4		4		1		1		1		1										2		2						0		0		0		0		0		0		0		1		0		0		1		1		0		0		0		0

		19		ЗАТ "Домобудівник"		вул. Дзержинського		Нечипоренко В.Т.		Директор		2		1977				0%		0%		100%		0%		0%		0%		0		0		90		0		0		0		Production of precast concrete				100.0%		0.0%		0.0%		0.0%		0.0%		1700000		0		0		0		0		1,700,000		15,455		12.00%		0		0		0		0		1		1				90		110		230		90		27		29		32		27		10		17		19		15		0		0		0		0		390		470		110		42900		90		42300		0%		70%		30%		0%		0		63		27		0		1		Qualified workers: house painters, beton workers, bricklayers, site manager, electrician		2		2		Several know-hows in construction and marketing		2		2		3		1		2006		450		5,000		80		1		2006		Khmelnytsky, Kyiv		Try to expand by opening new affiliates in other Ukrainian cities		2																								1		Розпочати будівництво муніципального житла		0		0		1		0		0		0		0		0		0		0		0		1		0		0		1				1		0		0		0		1		0		1		0		0		1		1		1		0		0		0		0		0		0		2		2		2		3		2		4		5		1		1		4		10		Housing construction, business licensing and permits, provision of sites and buildings for business		3		1		1		2		1		1		1		3		1		1				1		4		2		5		4		2		3		1		1		1		1		1		1		1		1		1		1								Much time		2		3		Geographical position, close to borders, and centers of three oblasts: Kharkiv, Lugansk, Donetsk and to the raw materials		Low qulity of initial information		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0

		20		ПТФ ТОВ "Оскіл"		вул. Дзержинського, 1		Водолазький В.М.		Директор		2		1967		Комбінат харчування		0%		0%		100%		0%		0%		0%		0		0		18		0		0		0		Public catering products				100.0%		0.0%		0.0%		0.0%		0.0%		71800		0		0		0		0		71,800		3,989		35.00%		1		1		0		0		1		1				18		18		17		21		16		16		15		19		4		4		4		4		0		0		0		0		211		329		18		3798		18		5922		20%		60%		20%		0%		3.6		10.8		3.6		0		1		Engineer/technologist, chef, confectioner		3						2		1		2		3						0				3								2																												0		0		1		1		0		1		1		0		0		0		0		0		0		0		0				1		1		0		0		1		0		0		0		0		0		1		0		0		0		0		1		1		0		1		1		3		3		3		3		5		2		2		4		6, 10		Housing construction,,public safety		1		1		1		1		2		1		1		1		1		1				1		1		1		1		4		1		4		1		4		4		1		4		4		1		1		1		1										1		3		Setting conditions for business		Growing energy prices		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		0

		21		ТОВ "Теплові мережі"		вул. Леніна,97		Алєксєєва О.М.		Головний бухгалтер		1						0%		0%		0%		100%		0%		0%		0		0		0		500		0		0		Production and distribution of thermal energy				100.0%		0.0%		0.0%		0.0%		0.0%		7542600		0		0		0		0		7,542,600		25,142		0.00%		1		0		0		0		1		0				500		300		0		500																		0		0		0		0		360		434		300		108000		500		217000		10%		40%		45%		5%		50		200		225		25		1				3						2		2		3		3						0				3								3																												0		0		1		1		1		1		0		0		0		0		0		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		2		1		4		3		3		5		1		2		4		10, 4		Housing construction, road maintenance,		4		1		1		1		2		1		1		1		1		1		Budget subsidies to upgrate heating systems and fixed assets		1		1		4		4		4		4		1		3		4		4		1		4		4		3		1		2		4										2		2						0		1		0		1		1		0		1		0		0		0		1		0		0		0		0		0		Relevant tariffs, State budget should finance reconstruction of boilers

		22		Цех електрозв’язку № 3		вул. Дзержинського, 2		Скиба В.М.		начальник		2		1922				92%		0%		8%		0%		0%		0%		165		0		14		0		0		0		Telecomunication services				100.0%		0.0%		0.0%		0.0%		0.0%		3400000		0		0		0		0		3,400,000		19,429		0.00%		0		1		0		0		1		0				179		175		0		179		60								40		0		0		0		0		0		0		0		800		850		175		140000		179		152150		70%		20%		10%		0%		125.3		35.8		17.9		0		3				3						3		1		1		1		2006				0				1		2006		Village Dvorichna		In Dvorichna there is a structural unit - electrical communications unit #6		3																												0		0		1		1		1		0		0		0		0		0		0		0		0		0		1				0		1		0		0		0		1		0		1		0		1		1		0		0		1		0		0		0		0								4		2		4						2				4.6		Road maintenance, public safety		1		1		2		2		2		2		2		2		3		2				1		1		1		1		4		4		1		1		4		1		1		4		4		1		4		1		1		Architecture department								3				In cooperation with LG		Nothing		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0

		23		Вагонне депо		ст. Куп'янськ-Сортувальний		Вельма В.М.		начальник		2		1936				100%		0%		0%		0%		0%		0%		524		0		0		0		0		0		Train repairs and servicing				100.0%		0.0%		0.0%		0.0%		0.0%		21702000		0		0		0		0		21,702,000		41,337		0.00%		1		1		1		0		1		1				524		525		553		525		15								124								86		0		0		0		890		998		525		467250		524		522952		0%		60%		40%		0%		0		314.4		209.6		0		3				3						3		1		3		2						0				3								3																																1				1		1																		1				1										1		1						1		1						1										2		3		3		4		3		4		3		3		3		4		4,6,10		Road maintenance, public safety, housing construction		4		1		2		1		2		3		2		1		2		3				2		2		2		4		4		4		4		3		3		3		2		4		3		3		2		3		3										3		3						0		1		0		0		0		0		0		1		0		0		0		1		0		0		0		0

		24		ЧП "Кібела"		вул. Дзержинського, 51		Репьев С.І.		Керуючий		1						0%		0%		0%		100%		0%		0%		0		0		0		34		0		0		Wholesale and retail trade in food, alcoholic beverages and tobacco				90.0%		10.0%		0.0%		0.0%		0.0%		17280000		1920000		0		0		0		19,200,000		685,714		6.00%		0		0		0		0		1		1				34		28		0		40		12		7		0		12		3		2		0		3		1		0		0		1		350		400		28		9800		34		13600		48%		40%		10%		2%		16.32		13.6		3.4		0.68		2				3						2		2		3		1		2007		14,200				100		3								3																												0		1		1		0		1		0		1		0		0		0		0		0		0		1		0		0		1		0		0		1		0		0		0		1		0		1		0		0		0		1		0		1		0		0		1		2		3		4		3		3		3		2		3		4		3,4,7,9,10		Public transport, road maintenance, building licenses and permits, refuse collection, housing construction		1		1		2		1		1		1		1		1		1		2				1		2		1		4		4		4		4		2		4		4		2		1		4		1		1		1		1										2		3						0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		25		1000 дрібниць		вул. Комсомольська, 5		Кравченко І.Б.				1						0%		0%		100%		0%		0%		0%		0		0		22		0		0		0		Trade and purchase of building and chemical materials (будівельні, хімічні матеріали)				95.0%		5.0%		0.0%		0.0%		0.0%		760000		40000		0		0		0		800,000		40,000		25.00%		1		1		0		1		1		1				22		14		6		26		15		12		4		15		6		1		1		8		2		0		0		2		237		310		14		3318		22		6820		70%		20%		8%		2%		15.4		4.4		1.76		0.44		2				3						1		2		3		1		2006		120		5,455		4		3								3																												0		1		1		0		0		0		1		0		0		0		0		1		0		0		0		0		1		1		0		0		0		1		0		0		0		1		0		0		0		1		1		1		0		0		4		2		2		4		2		4		3		2		4		4		4,9,10		Road maintenance, housing construction, refuse collection		3		1		1		1		1		1		1		1		1		1				1		1		4		4		4		1		4		4		4		4		1		4		4		1		1		1		1								Less time		1		1				Legislation		1		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0

		26		Куп’янськ-Вузлова дистанції колії		пл. Радянська, 10		Веселовський І.В.		Керівник		2		1895				100%		0%		0%		0%		0%		0%		381		0		0		0		0		0		Currrent maintenance of railroads				100.0%		0.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		0		1				381		413		467		413										0		0		0		0		0		0		0		0		956		1132		413		394828		381		431292		30%		60%		10%		0%		114.3		228.6		38.1		0		1				3						1		1		3		2						0				3								3																												0		0		1		1		1		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		1		0		0		1		0		1		1		0		0		1		0		0		0		0		5		5		3		4		3		4		5		5		3		4		3,4,5,6,9,10		Public transport, road maintenance, infrastructure development, public safety, refuse collection, housing construction		3		2		1		1		1		1		1		1		1		1		Create public catering enterprise with better services		1		1		1		1		1		4		4		1		1		1		1		4		4		1		4		1		1										3		3						0		0		0		1		0		0		0		0		0		0		0		1		1		0		0		0

		27		ВАТ "Харківгаз" Куп'янська філія		вул. Леніна, 108		Ларіонов О.В.		Директор		2		1962		Куп'янське управліня газового господарства		50%		0%		0%		50%		0%		0%		180		0		0		180		0		0		Services to citizens and organizations				100.0%		0.0%		0.0%		0.0%		0.0%		18546000		0		0		0		0		18,546,000		51,232		2.00%		0		0		0		0		1		0				360		362		360		365		112		110		85		115		49		42		36		52		10		11		8		10		628		756		362		227336		360		272160		25%		70%		5%		0%		90		252		18		0		3				3						3		2		3		2						0				3								3																												0		0		1		0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		3		2		4		3		3		4		2		4		3		4,9,5,6,		Road maintenance, infrastructure development, public safety, refuse collection								1				1		1		1		1		1				4		4		4		4		4		4		1		3		4		5		1		5		5		1		5		2		1										4		3						0		0		0		0		0		0		1		1		0		0		0		0		1		0		0		0

		28		Виробниче управління водопровідно-каналізаційного господарства		вул. Цюрупи, 2		Дяченко В.Т.		начальник		2		1967				0%		100%		0%		0%		0%		0%		0		292		0		0		0		0		Watersupply and sewage				100.0%		0.0%		0.0%		0.0%		0.0%		4714100		0		0		0		0		4,714,100		15,158		10.00%		1		0		0		0		1		1				292		311		318		295		78		98		112		80		158		111		123		160		66		75		87		65		388		578		311		120668		292		168776		10%		70%		20%		0%		29.2		204.4		58.4		0		1		Fitters, excavator operator, electrical and gas welder		3						1		1		3		3						0				3								3																												0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		1		0		0		0		1		0		0		0		0		0		0		0		2		4		4		4		3		4		5		5		4		4		3,4,9,10		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		2		2		2		1		2		2		3				1		1		1		5		5		5		2		3		2		2		2		5		5		2		5		1		2										2		3						0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0

		29		Куп'янське лінійне виробниче управління магістральних газопроводів		вул. Леніна, 114		Макаров С.В.		Директор		2		1970				100%		0%		0%		0%		0%		0%		161		0		0		0		0		0		Gas transportation via pipelines				0.0%		100.0%		0.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		0		0		0		1		1		1				161		161		160		161		30		30		30		30		50		50		50		50		10		10		10		10		1496		1784		161		240856		161		287224		80%		20%		0%		0%		128.8		32.2		0		0		3				3						1				3		3						0				3								3																												0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		1		0		0		0		0		1		0		1		0		0		0		1		0								4		3								3		2						4		4		2		1		2		1		1		4		2		3				1		1		1		4		4		4		4		3		1		1		4		4		4		1		4		1		1										2		1		Company is provided for				0		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0

		30		СПДФП  Федотов А.М.		вул. Леніна, 33/23		Федотов А.М.		підприємець		1						0%		0%		100%		0%		0%		0%		0		0		28		0		0		0		Cereals manufacturing				70.0%		30.0%		0.0%		0.0%		0.0%		366100		156900		0		0		0		523,000		20,115		19.00%		1		1		0		0		1		1				28		26		24		36		8		7		5		9		2		2		1		2		2		2		1		2		250		340		26		6500		28		9520		30%		50%		10%		10%		8.4		14		2.8		2.8		3		3		3						3		1		3		1		2006		100		3,571		8		3								3																														1				1										1												1								1														1								1										1		2		2		3		1		3		4		1		2		3						2		1		1		1		1		1		1		1		1						1		1		4		4		4		1		4		4						1		4		4		1		1		1		1		Ecological service		Quarantine service		РЕС				1		2				Low demand		0		1		0		0		0		0		0		0		0		0		1		0		0		1		0		0

		31		ДП "ШЛЯХОВИК"		Заоскілля		Дем'яненко Л.В.		директор		1						100%		0%		0%		0%		0%		0%		39		0		0		0		0		0		Street road repairs				100.0%		0.0%		0.0%		0.0%		0.0%		667000		0		0		0		0		667,000		17,553		5.00%		0		0		0		1		1		0				39		38		0		40		60		60		0		60		5		5				5										452		607		38		17176		39		23673		10%		40%		50%		0%		3.9		15.6		19.5		0		3				3						2		1		3		3						0				3								3																																		1		1		1																				Local budget deficit				1				1				1										1						1						1				2		2		3		4		3		3		3		1		4				3,4,9		Public transport, road maintenance,  refuse collection, housing construction		4		2		2		1		3		1		1		2		2		2		Information services on tender participation		1		2		2		2		4		4		1		4		4		4		1		4		4		2		1		2		2										1		2		Simplification of licensing and permit system				1		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		32		ПП "Куп'янський меблевий цех"		пров.Набережний, 21		Сажко П.Д.		Власник		2		1898		Меблевий цех		0%		0%		100%		0%		0%		0%		0		0		10		0		0		0		Furnuture manufacturing and sale				100.0%		0.0%		0.0%		0.0%		0.0%		288000		0		0		0		0		288,000		48,000		20.00%		1		1		0		0		1		1				10		6		0		20		1		1				1		1		1				1		6		6				6		300		380		6		1800		10		3800		30%		50%		20%		0%		3		5		2		0		2				3						1		1		3		1		2006				0		10		3								3																																1								1				1		1														1				1		0		0		0		0		0				1		0		0		0		1		0		0		0				2		1		5		3		2		2		1		1		2		4		4, 10		Road maintenance,  , housing construction, infrastructure development		1		2		1		1		1		1		1		1		1		1				1		1		1		4		4		4		4		1		4		4		1		4		4		1		1		1		1										1		2				Difficult economic situation, low purchasing power				1		0		1		0		0		0		0		0		0		0		1		0		0		0		0		The problem relates to the overall economic situation in the country; it is unfair to equally treat entrepreneurs and producers, the latter create more jobs and bear a tougher tax burden

		33		ФОП Шапка В.В.		м.Куп'янськ		Шапка В.В.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		8		0		0		0		Trade and purchase of building and chemical materials				100.0%		0.0%		0.0%		0.0%		0.0%		23000		0		0		0		0		23,000		3,833		10.00%		0		0		0		0		1		1		Place of resedence		8		6		0		13		2		2		0		4																		200		300		6		1200		8		2400		0%		50%		50%		0%		0		4		4		0		1		Shop assistants, drivers		3						3		2		2		2		2006		15		1,875		5		3								3																														1				1		1				1																				1		1																		1						1										2		2		3		4		3		3		4		2		4		4		4, 10		Road maintenance, housing construction, infrastructure development		1		2		1		1		3		2		1		1		1		1				1		1		2		4		4		2		4		4		4		4		1		4		4		1		1		2		2								Bureaucracy		2		1		Railroad , geographical position				0		1		0		0		0		0		0		1		0		0		1		0		0		0		0		0

		34		СПД ФО Мілюшнікова Н.Г.		вул.1 Травня, 26		Мілюшнікова Н.Г.		Власник		1						0%		0%		100%		0%		0%		0%		0		0		42		0		0		0		Foodstuff retail trade				100.0%		0.0%		0.0%		0.0%		0.0%		750000		0		0		0		0		750,000		19,231		15.00%		1		1		1		1		1		1				42		39		12		48		38		34		11		42		10		9		3		12		0		0		0		0		237		310		39		9243		42		13020		50%		40%		10%		0%		21		16.8		4.2		0		1				3						1		1		2		1		2006				0		50		3								2																														1		1														1				1										1		1												1				1		1												1				3		2		2		4		3		2		3		2		2		4		4, 10		Road maintenance, housing construction, infrastructure development		3		3		1		1		1		1		1		1		1		1				1		1		5		1		5		1		1		2		5		5		1		2		2		2		1		2		2										2		3						0		0		0		1		0		0		0		1		0		0		1		0		0		0		0		0

		35		Локомотивне депо м. Куп'янськ		ст. Куп'янськ-Сортувальний		Єгоров А.В.		начальник		2		1895				100%		0%		0%		0%		0%		0%		1160		0		0		0		0		0		Freight and passenger railroad transportation. Services and repairs of locomotives				40.0%		40.0%		20.0%		0.0%		0.0%		0		0		0		0		0				0		0.00%		1		1		1		1		1		1				1160		1163		1149		1163		27								119																1129		1314		1163		1313027		1160		1524240		15%		55%		25%		5%		174		638		290		58		3				3						3		1		3		2						0				3								3																																1		1		1		1																						1												1								1						1						1				2		2		2		3		2		3		1		1		2				4.6		Road maintenance, public safety		2		1		1		1		1		2		1		2		1		3				1		2		2		1		4		4		4		2		3		2		2		4		4		3		1		2		3								Some organizations rather than to support business prefer to "milk" it		3		2						1		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0
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		Economic development professionals		Economic development professionals		Economic development professionals		Economic development professionals

		Financial support to businesses		Financial support to businesses		Financial support to businesses		Financial support to businesses

		Workforce development		Workforce development		Workforce development		Workforce development

		Direct management support		Direct management support		Direct management support		Direct management support



Fully agree

Rather agree

Rather don’t agree

Do not agree

14

6

6

8

21

9

3

1

23

9

1

1

30

5

0

0

20

10

2

2

24

9

2

0

27

8

0

0

23

9

2

1

27

7

1

0

14

10

10

0



		Mayor		Mayor		Mayor		Mayor		Mayor

		Deputy mayors		Deputy mayors		Deputy mayors		Deputy mayors		Deputy mayors

		Local council		Local council		Local council		Local council		Local council

		Industrial section dept.		Industrial section dept.		Industrial section dept.		Industrial section dept.		Industrial section dept.

		Investment Section Dept.		Investment Section Dept.		Investment Section Dept.		Investment Section Dept.		Investment Section Dept.

		Business Support and development section		Business Support and development section		Business Support and development section		Business Support and development section		Business Support and development section

		Financial Dept.		Financial Dept.		Financial Dept.		Financial Dept.		Financial Dept.

		Police Dept.		Police Dept.		Police Dept.		Police Dept.		Police Dept.

		Oblast Authorities		Oblast Authorities		Oblast Authorities		Oblast Authorities		Oblast Authorities

		Rajon Authorities		Rajon Authorities		Rajon Authorities		Rajon Authorities		Rajon Authorities

		Employment Center		Employment Center		Employment Center		Employment Center		Employment Center

		Chamber of Commerce and Industry		Chamber of Commerce and Industry		Chamber of Commerce and Industry		Chamber of Commerce and Industry		Chamber of Commerce and Industry

		Business Association		Business Association		Business Association		Business Association		Business Association

		Tax Collection Authority		Tax Collection Authority		Tax Collection Authority		Tax Collection Authority		Tax Collection Authority

		Business Registration Authority		Business Registration Authority		Business Registration Authority		Business Registration Authority		Business Registration Authority

		Sanitary Epidemiologic Station		Sanitary Epidemiologic Station		Sanitary Epidemiologic Station		Sanitary Epidemiologic Station		Sanitary Epidemiologic Station

		Fire Dept.		Fire Dept.		Fire Dept.		Fire Dept.		Fire Dept.



satisfactory

partly satisfactory

unsatisfactory

no contact

no opinion

28

3

1

1

1

18

7

1

7

1

12

7

2

12

1

10

3

0

17

4

2

1

0

27

4

6

3

0

23

2

11

4

1

16

2

11

5

5

9

3

6

3

2

18

4

11

7

2

10

3

20

12

1

1

0

6

3

0

22

3

3

2

1

24

4

22

8

4

0

0

21

5

0

5

3

20

10

2

1

1

19

10

3

1

1



		Business Infrastructure

		SME Development

		Environment

		Housing Development

		FDI

		Labor Force Development

		Communal Infrastructure

		Industrial Restructuring

		Transportation

		Tourism

		Rural Development



0.1142857143

0.4571428571

0.0857142857

0.3714285714

0.2285714286

0.1428571429

0.4285714286

0.2857142857

0.0571428571

0.0571428571

0.3142857143




